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From the Corner Office

2022 brought togetherness again for a successful
year at Heartland Family Service.

Someone once famously said, “We don’t
grow when things are easy; we grow when
we face challenges.” We have seen an
incredible period of growth at Heartland
Family Service (HFS). The agency has
also seen a lot of change since March of
2020 when the pandemic started. Despite
many difficulties, we pushed through

and continue to serve our community
and deliver life-saving services to people
who need it the most. There was much to

celebrate in 2022.
With little notice, HFS completed

a successful temporary move of the

to our
facility. Other moves that took place
included relocating our
early childhood/family wellbeing service
to our Central Office and our Housing
& Financial Stability service to Nazareth
Hall on our new Benson Campus. We

John Jeanetta

Heartland Family Service
President & CEO

also expanded our
service to rural Jowa and opened
an office in Harlan.

On two different occasions, HFS was
called upon to help families displaced by
city action to close uninhabitable housing,
serving 19 families displaced after the
closure of the Flora Apartments and
then, more recently, serving 160 families
displaced after the closure of the Legacy
Crossing Apartment complex. We launched
a new
at our location, as well as a
new community-based Crisis Stabilization
Service, to provide short-term residential
or community-based care for those 18
and older following a mental health crisis.
We were awarded $4 million over a four-
year period to develop and implement
a
in Nebraska, an effort that
will leverage the experience we've gained
over the last two years developing and
implementing a
in Iowa. Lastly,
we launched an exciting collaboration
with Omaha ForUS, a new LGBTQ+
community center, serving as a fiscal agent
and employer of record.

Like employers everywhere, we also
experienced significant challenges due to
the Great Resignation, with many positions
left open and unable to be filled, especially
for clinical roles. As a result, we completed
a comprehensive salary benchmarking
process and ensured all employees received




significant salary increases while also adding
greater flexibility to our benefits package. While
these changes helped to turn the tide, the unfilled
positions and decreased ability to bill for services
against the grants and contracts we earned
wreaked havoc on our operating budget as 2022
progressed. We would have ended the year with a
significant deficit but were fortunate to be awarded
a $1,289,888 grant from the Public Health and
Social Services Emergency Relief Fund, dollars
made available by the Coronavirus Aid, Relief, and
Economic Security (CARES) Act, to offset losses
in our behavioral health services. We also had a
very successful fundraising year, concluding
2021-22 with a total of $23,470,818, or 127
percent of our $18,472,000 goal. As part of that
process, our Grants and Contracts Team submitted
165 proposals, of which 142 were reviewed and 68
percent funded.

None of our achievements would have been
possible without collaboration and partnership.
As one of our trauma-informed behaviors clearly
defines, we are better together. Many of our
accomplishments are initial steps and there is more
to do. What 2023 holds is unknown, but we do
have the capabilities to face the future by keeping
our mission front and center and leaning on each
other for support. When we harness our passion
to serve our communities and gather our strengths
with a singular purpose, magic happens. And

we certainly couldn’t do it without you and your

support. Thank you!
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Heartland Family Service 2022 Leadership @




The Heartland Family Service Leadership Team is
made up of thirteen professional individuals who
help lead the agency in strategy, development,
diversity, and services. With their guidance,
Heartland Family Service continues to strengthen
our communities through advocacy, education,
counseling, and support services.

Scan this QR Code to view our leadership team.

HeartlandFamilyService.org/leadership
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The mission of Heartland Family Service is to strengthen
individuals, families, and communities through advocacy,
education, counseling, and support services.

Our Vision: Strong Communities, So Everyone Can.

Our Core Values: Safety, Empowerment, Collaboration,
Choice, Trustworthiness, & Equity.

About Heartland Family Service

* Our focus is Social Work, professional compassionate, system-oriented helping services
* A private agency, not a government agency

* Non-profit, 501 (¢)(3) organization

* Non-sectarian, not afhiliated with a religious organization.

* Founded in Omaha in 1875

* Incorporated in 1952

* Connected with nearly 153,000 individuals and families through direct services, education, and

outreach in 2022

* Operates from 20 safe, comfortable locations in east central Nebraska and southwest Iowa

* Archives the mission through the efforts of 464 staft, 132 volunteers and 671 generous individual
donors, family foundations, and key investors.

* A reputation for quality programs, conscientious management, and excellent customer service
* Accredited by the Council on Accreditation since 1984

7~ Recent Awards N\

* 2022: Sarpy County People’s Choice * 2020: John Jeanetta, Extraordinary
Awards “Favorite” for Counseling Leader Award, GIG Event Award,

* 2022: Best Counseling Clinic, metroMAGAZINE
Best of the Big O! * 2020: “Carnival of Love” Gala, Best Event

* 2021: Best Counseling Clinic, Over 500 Attendees, BIG Event Award,
Best of the Big O! metroMAGAZINE

« 2020: HRAM IDEAL award for * 2019: Integrity Award, Large Charity
Diversity and Inclusion, Human Resource Category, Better Business Bureau
Association of the Midlands (HRAM) * 2019: Best Counseling Clinic,

Best of the Big O!




Heartland Family Service 2022 Program Budgets

Child & Family Well-Being

$1,535,729
Administration
$1,576,760

Housing, Safety, & Financial Stability

$13,923,634 Counseling & Prevention

$22,780,147

HEARTLAND FAMILY SERVICE
2022 PROGRAM BUDGETS
Total $39,816,546



Heartland Family Service 2022 Actual Operating Revenue

United Way
Fee For Service $664t),763 Miscellaneous
$6,200,304 1.71% $512,293
15.96% 1.32%

Donations & Special Events Grants & Contracts

$13,072,927 $18,410,692
33.64% 47.38%
Operating Revenue ~
Expenses Revenue
Salaries & Benefits $25,237,501 Grants & Contracts $18,410,692
Specific Assistance to Individuals  $3,091,124 Donations & Special Events $13,072,927
Occupancy $2,234,171 Fee For Service $6,200,304
Professional Fees $1,804,697 United Way $664,763
Equipment & Supplies $1£260,761 Miscellaneous $512,293
Depreciation & Interest 927,157
All Other Operating $846,014 Total Revenue $38,860,979
Transportation & Conferences $819,805
Telephone & Internet $582,648 Net Income/(Loss) $1,748,639
Printing & Publications $308,462 (All figures Unaudited)
Total Expense $37,112,340




Program Highlights

Our Nebraska

provides services in 5
Nebraska counties- Washington, Douglas, Sarpy,
Cass and Dodge. The goal is to improve access,
quality and outcomes for Nebraskans needing
behavioral health services. The holistic and
coordinated services provide must be
family centered, recovery oriented, and trauma
informed. We will serve people with serious mental
illness and substance use conditions. Clients who
are enrolled receive an assessment to learn their
specific needs. Staff will assist clients by linking
them to services both at Heartland Family Service
(HFS) and in the community to help meet their
needs. An exciting part of this grant is that HFS
will open a drop-in peer center for those needing
support. Services provided by HFS

include mental health counseling,

mental health crisis response team, substance
use treatment, recovery support, peer support,
psychiatric services, mental health for youth in
detention, and mental health for youth in childcare
centers.

In June of 2022, Heartland Family Service
expanded our

service to rural Iowa by opening an office in
Harlan, Iowa.

It is often referred to as a “hospital without

walls” and is an evidence based approach to
comprehensive, community-based treatment for
those with serious mental illness. The model
is a highly individualized service with a “can-do”
approach to lessen debilitating symptoms and to
enhance the quality of life. The goal is to provide
services so those with serious mental illness can live
successfully in the community.

) () (©

Housing Relocations

Heartland Family Service is now servicing all
nine counties of the SWIA MHDS Region. The
Council Blufts team serves Pottawattamie
County and the rural team is serving our other
eight locations in southwest Iowa.

Heartland Family Service responded to a tenant
displacement emergency at the Flora Apartments
in January of 2022. The City of Omaha declared
the complex unlivable. Housing inspectors
determined there were several permit code
violations. Many of the residents were placed in
hotels or temporary housing until new permanent
homes could be found. HFS partnered with the
Together Omaha and assisted 19 families to find

new housing.

In late December, the City of Omaha reached out
to request our assistance in helping to re-house 160
households as they shuttered the Legacy Crossing
Apartments due to multiple code violations. HFS
connected with 229 adults and 143 children. Our
primary focus was to ensure all tenants had a safe
place to stay temporarily and to provide food
assistance. HEF'S Housing teams organized movers,
and storage units immediately for those impacted.
Work then started to find permanent housing for
all involved. HFS staff and volunteers responded to
this crisis situation and worked tirelessly to make
sure everyone impacted received needed services.
A big thank you to all who moved boxes and
turniture and provided other help to our neighbors
in need.

Front Porch Investments Grant

In November, Heartland Family Service received
a $199,920 grant from Front Porch Investments
to determine the programming and financial
impact of creating a site-based permanent
supportive housing apartment complex in Omaha.
'The funding will assist with the initial project



planning that includes design and consultation,
project management, site selection, and capacity
study. Through these efforts, the project will address
the need for an increase in affordable housing as
Heartland Family Service works with Metro West
Housing Solutions to identify a property that HE'S
would acquire, renovate, and ultimately provide
Permanent Supportive Housing services in the
Omaha community.

HF'S projects that we will provide 25 units of
single occupancy housing for individuals under
60% of the Area Median Income (AMI). HFS
intents to sustain affordability for the duration
of the project, 15 years at a minimum, with the
expectation of sustaining affordability so long as

HF'S owns the property.

'This is part of $11 million received by the City
of Omaha through Front Porch Investments
tor affordable housing development,
preservation projects, and affordable
housing programs.

Advocacy

In October, Heartland Family Service
implemented a successful legislative advocacy
event. The theme was “Creating Safety and
Self-sufficiency for Families.” The focus was on
demonstrating how mental health, housing, and
substance use is related. Turnout was even higher
than in previous years, with 26 candidates and
elected officials in attendance. Participants were
from Iowa and Nebraska, including those serving
at both the state and county level.
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The goal of services in this program area is to
provide immediate, as well as long term assistance
to members of our community experiencing issues
of domestic violence, sexual assault, homelessness,
and financial crisis.

Domestic Violence/Sexual Assault (NE)
(Includes Safe Haven concealed emergency shelter)

Heartland Housing Sanctuary (IA/NE)
(Includes Sanctuary House, a concealed emergency shelter)

Homeless Diversion (IA/NE)
Homeless Prevention (IA/NE)

Rapid Rehousing
* Heartland Housing Connection (IA/NE)
» Heartland Housing Opportunities (IA/NE)
» Heartland Housing Opportunities
Expansion (IA/NE)
» Heartland Housing Passages (IA/NE)
* Pottawattamie County Homeless
Link (PCHL) Rapid Rehousing (IA)
Permanent Supportive Housing
» Heartland Housing Solutions (IA/NE)
» Heartland Homes/Transitions(IA)

Support Services
» Heartland Housing Navigation (IA/NE)
* Homeless Street Outreach (IA/NE)
(PATH) Case Management (IA)




SHARON CAN. @

Sharon was struggling with homelessness, hopping
from friends and family, to shelters, to anywhere
she could lay her head. This desperation and longing
for a safe space led to Sharon using substances to
cope and engaging in prostitution to survive. It was
then, that she found the Heartland Family Service
Sanctuary House concealed emergency shelter.

*Tv protect our client’s rights, the client has been de-identiified in this story. The photo is not a picture of our client.



Sharon had a tenuous beginning while staying at the Heartland
Family Service Sanctuary House, violating the confidentiality rule of
the shelter. She also had picked up a new addiction - problem
gambling.

During the time that she was discharged from the program, Sharon
was served by the advocacy component of the Sanctuary House,
continuing to try engaging with her from a community standpoint.

Sharon’s advocate and case managers worked with her on setting small,
achievable goals. At first, she struggled with trusting the Heartland
Family Service staff, but by being reliable and honest, they were able
to slowly build up the relationship.

Upon Sharon’s return to the Sanctuary House, she started to attend
meetings on a more regular basis. She was selected for the Sanctuary
House Rapid Re-Housing service and became very involved in the
housing search process. At the same time, Sharon started working on
her Social Security Application and began having a better relationship
with her children.

After such a promising turn of events, Sharon was unfortunately
attacked while she was out in the community, searching for her new
home. She spent a week recuperating, but didn't let that stop her on
this journey to a new start.

While beginning therapy for her gambling addiction in the Heartland
Family Service Problem Gambling Treatment services, Sharon began
apartment viewings and slowly sharing more about her traumatic past.
Just after she had bounced back strongly from her set-back, Sharon

was signing a lease and moving into her own, safe place!

Sharon has continued to work with Heartland Family Service
advocacy staft to obtain furniture, learn new skills, and even have her
children visit at the new apartment for a few days at a time. She now
loves attending therapy and keeping her apartment her “safe” space.
Sharon wants to continue to grow and hopes to be able to one day
speak about her experiences and inspire others. With the courage to
rise above her struggles, now, Sharon Can.




Counseling & Prevention




Services in this program area share a central focus
on therapeutic services in order to treat current
mental health and substance use issues, manage
chronic illness, and intervene earlier to limit
occurrences throughout mental health counseling,
education, and prevention services.

Assertive Community Treatment
Certified Community Behavioral Health Clinic (CCBHC)
Child and Family Center

Family Works

Heartland Bridges

InShape®

Integrated Health Home

Intensive Psychiatric Rehabilitation
KidSquad

Mental Health Counseling

Mental Health Crisis Response Teams
Mental Health for Youth in Detention
One Oak

Peer Center

Prevention

Problem Gambling Treatment
Substance Use Treatment
Therapeutic School




SARA CAN.

Sara had suffered past trauma which began to display
itself through verbal and physical aggression. This made
it impossible for her to receive services through her home
school district.

*To protect our client’s rights, the client has been de-identiified in this story. The photo is not a picture of our client.



‘These barriers made it difficult for Sara to build peer relationships or
participate in any activities outside of the home. To attempt to
diminish these hurdles for Sara, her school district and family made
the decision to enroll her at the Heartland Family Service

school.

When Sara began her time at , she had been diagnosed with
depression and attention deficit hyperactivity disorder. She was unable
to sit in a classroom for prolonged periods of time without displaying
aggression or withdrawing for hours at a time.

Sara began to work with a therapist and participated in the Heartland
Family Service , including group therapy,
yoga, and play therapy. Through these treatments and groups, she was
able to rebuild trust and started to believe in herself again. After slowly
beginning to spend more time in the classroom, support coaches and
special education teachers helped Sara develop skills to become
successful in her educational journey. She even began to develop
friendships, which increased her self-esteem and reduced her
depression and aggressive behaviors. Once she saw the success of being
able to build friendships and understand her emotions, Sara expressed
the desire to return to her home school district. The transition plan was
developed, introducing more time at her traditional school.

While at , Sara completed individual and group therapy as
well as social skills groups. With time, energy, and support from staff,
Sara was able to return to her home school district full-time and has
built many peer relationships.

With the help of Heartland Family Service staff, who worked hand in
hand with her, now, Sara can.



Child & Family Well-Being




The services in this program area span the
entire lifespan. From early childhood education
programming to therapeutic intervention for
troubled teens to social and nutritional offerings
for seniors, participants in our programs receive
education and support today in order to have a
brighter future.

Child & Family Center
Generations Community Center
One Oak

Restoring HOPE

Therapeutic School



ALEXANDRIA CAN.

Ever since she was a young girl, Alexandria always knew she
wanted to be a mother. She was elated when she learned that
she was pregnant, but she found there were struggles right
from the beginning.



During her pregnancy, Alexandria suffered from preeclampsia, a pregnancy
complication that can cause high blood pressure and damage the liver and
kidneys. She was hospitalized for this condition, and worried that it would
affect her pregnancy. After these health complications, Alexandria was elated
when baby Arianna was born, happy and healthy. However, her happiness was
short-lived, as the struggles continued when she brought baby Arianna home.

‘Two weeks after they arrived home, Arianna suffered a terrible leg injury and
skull fracture while Alexandria was recovering from her traumatic birth
experience. Arianna was hospitalized for a week, causing further trauma to
Alexandria as she saw her baby suffering. Arianna’s father was taking care of her
when the child suffered these injuries. It was unknown how the injuries
occurred, as Alexandria was not present to witness the incident. However, the
baby was removed from her home for nine months, in the course of the juvenile
court investigation.

During the time that Arianna was removed from her mother’s care, she was
placed in a foster home that also presented difficulties to the situation and
ended up not being a healthy environment for the baby. This terrible situation
and the loss of custody of her newborn baby, caused Alexandria to suffer from
post-partum issues, anxiety, and depression.

While Alexandria was desperately battling the courts to regain custody of
Arianna, she reached out to Heartland Family Service for help. Alexandria was
connected with the of our services.

are designed to reduce or eliminate neglect, abuse, or
exploitation of children. The goal of these services is to keep children out of the
foster care system by educating and enabling parents to be self-sufficient in
raising their children.

While a client of Heartland Family Service, Alexandria participated in
counseling as well as parenting classes. The case workers at Heartland Family
Service assisted her with gaining visitations with Arianna, as well as
transportation to these visits and other appointments. Alexandria was also
assisted in finding safe and stable housing through our Rapid Rehousing

services, as well as applying for benefits.

After those long months of separation, Alexandria credits the Heartland
Family Service staft and services for helping to reunite her with her daughter.
Because she has the support that she needs as a parent,



Volunteer Spotlight

Heartland Family Service Friends Guild

'This year, we highlight the volunteers of the
Heartland Family Service (HFS) Friends Guild.
'This dynamic group puts in countless hours
supporting the many services provided by HFS and

in the promotion of our mission.

. “HFS sets an example of passion we should all strive
for, and volunteering allows you to make a direct
impact,” says Brenda Langenberg, 2022-23
Friends Guild president. “I joined the Friends
Guild 11 years ago when my daughter, Olivia, was
selected to be part of the Student League —a HFS
volunteer group for ninth graders. Witnessing the
impact of the numerous services with resounding
success stories of perseverance has left an emotional
impact on myself and my family.”

'The Friends Guild name is synonymous with two
major annual events, the “Carnival of Love” Gala

and Salute to Families. The behind-the-scenes cease to amaze me with their skills, talents, and
: commitment to Heartland Family Service.”

and involved Friends Guild members who never

efforts provided by the Friends Guild committee

members goes well beyond these two events. They For more information, visit
spearhead “A Heartland Holiday,” an annual event HeartlandFamilyService.org/volunteer.
for HFS clients and their families that helps them Heartland Family Service thanks each volunteer

with their needs to celebrate the season. They also
help HFS clients by hosting a holiday party at the
Generations Community Center and by providing
welcome bags of necessities for those new to the
Sanctuary House, among many other client-
focused projects.

“I originally joined the HFS Friends Guild because
of my desire to support families and individuals in
our community,” says Candy Golden, co-chair of the
2023 “Carnival of Love” Gala. “I continue to be
amazed by the many services HFS provides. It is an
honor to support an organization that
compassionately serves our community. I am also
thankful for the friendships I've built with smart

for their dedication and support.

‘ I originally joined the HFS Friends
Guild because of my desire to support families
and individuals in our community.
— Candy Golden
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The Impact of Our Donors

Heartland Family Service (HFS) appreciates every
donor. It’s very special, though, when one is a
former client.

In 2008, Russ Beernink contacted HFSs
Problem Gambling Treatment services
to get help with a 30-year addiction.
While in college, he started betting
on football and basketball games.
That addiction grew and he started
betting regularly on horse races. Russ
says he oversaw the family’s finances,
so it was easy to hide his problem
until online banking became the
trend. At that point, his family learned
of the extent of his gambling addiction.

A family member recommended HFS.
Russ called and soon met his counselor, now
retired Harlan Vogel. Russ says he was relieved
that he didn’t have to hide his problem anymore.
Russ soon gave up gambling for good but continued Problem
Gambling Treatment services for two more years.

“Harlan saved my life,” says Russ. “He got me to see what was going on and how I
could be so much more if I could kick the gambling habit. I am so grateful to him and
Heartland Family Service. They were there for me.”

Russ made a promise to himself that if the day came when he could give back to HFS he
would. That happened in 2022 when Russ presented HFS a check for $10,000.

It was a priority that Harlan be there so Russ could again shake his hand and show

his appreciation.

Russ wants people to know that help is out there.

“Heartland Family Service is a wonderful group of people,” he said. “You have to do the
work but they are with you every step of they way.”

‘ Heartland Family Service is a wonderful group
of people. You have to do the work but they are
with you every step of they way.” , ,

— Russ Beernink, former client & donor




How vou can help

CONTINUE YOUR CHARITABLE SUPPORT

Heartland Family Service relies on charitable investments from individuals, corporations, and
foundations to ensure the sustainability of our programs. Continuing and/or increasing your
annual contribution will ensure the availability of high-quality, life-changing programming for the
individuals, families, and communities we serve.

MAKE A PLANNED GIFT

A donation to our endowment fund or a bequest to Heartland Family Service helps ensure
children and families will continue to receive the assistance they need far into the future. Become
a member of our Lasting Legacy Society and make a planned gift today.

To learn more about Planned Giving, contact: Marzia Puccioni Shields, Chief Development

Officer, (402) 552-7443 | MShields@HeartlandFamilyService.org

OTHER WAYS YOU CAN GIVE

\ You can also support Heartland Family Service by E L9 e E
= / TAGG-ing us in your next purchase! It’s quick e B
and easy!
AG G * Download the TAGG app from the Apple App or

TOGETHER A GREATER GOOD Google Play store.
* Choose Heartland Family Service within the TAGG app.

* Visit participating businesses and snap a photo of your receipt within seven days of purchase.
'The participating business will donate 5% at no extra cost to you!

GIVE TODAY!
SCAN TO DONATE.



LEARN ABOUT US & SPREAD THE WORD

You are our greatest asset in helping get the word out about Heartland Family Service. To help
us raise awareness, you can:

* Visit us at HeartlandFamilyService.org or SoEveryoneCan.org

* Follow us on Social Media!
o @HeartlandFamilvService @ heartland-family-service

O @HeartlandFam @ @heartlandfamily
o HrtlndFamilyService HeartlandFam

VOLUNTEER
Your time is a gift. Please consider:
* Volunteering for one of our services or events

* Joining our Friends Guild, Junior Friends, or enrolling your child in

Student League

To learn more, contact: Miranda McCord, ) :
Development Operations Coordinator SCANTO
(402) 552-7418 | Development@HeartlandFamilyService.org VOLUNTEER!

WISH LISTS

You can help by selecting items from the “Wish Lists” of our different programs. These items are
either given directly to the clients, or they provide a more comfortable or enriching experience for
our clients as they participate in our programs and shelters.

For more information about our Wish Lists, visit our website HeartlandFamilyService.org

or call (402) 552-7405.

GIVE TODAY!
SCAN TO VIEW
OUR WISH LISTS




2022 Donors

Gifts greater than $25,000

American National Bank

Michael and Michelle Berlin Family Foundation

City of Council Bluffs

Front Porch Investments

Carol Gendler

Goodfellows

Immanuel Vision Foundation

lowa Department of Public Health

lowa Finance Authority

lowa West Foundation

Mammel Family Foundation

Mutual of Omaha Foundation

Nebraska Commission on Public Advocacy

Nebraska Department of Health and
Human Services

Nebraska Early Childhood Collaborative

NuStyle Development

Omaha Community Foundation

Region 6

Southwest lowa Mental Health and
Disability Services

Kenneth and Ann Stinson

Suzanne and Walter Scott Foundation

The Hawks Foundation

The Kim Foundation

The Lozier Foundation

Olson Charitable Foundation

The Sunderland Foundation

Tides Foundation

U.S. Department of Housing and
Urban Development

U.S. Human Resources and Services
Administration

United Way of the Midlands

UnitedHealthcare

US Bank Foundation

William and Ruth Scott Family Foundation

Women'’s Fund of Greater Omaha

Anonymous Donors

Gifts between $10,000 and $24,999
Aflac

Bank of the West

Russell Beernink

Blackbaud Giving Fund

Caesars Foundation

D.A.Davidson & Co.

Elevance Health

Farm Credit Service of America
First National Bank of Omaha
Gilbert C Swanson Foundation
HDR, Inc.

Beth Heineman Eliason

Lincoln Financial Foundation
Lockton Companies

Oliver & Ferrol Barklage Foundation
Omaha Public Power District

Eric and Natalie Petersen

Pinnacle Bank

Scheels All Sports

Todd and Betiana Simon

State Farm Good Neighbor Citizenship
TD Ameritrade

United Way of KC

Valmont Industries

Anonymous Donors

Gifts between $1,000 and $9,999
100 Women Who Care - Bennington
Karen Albers

All Makes Office Equipment

Alvine and Associates

American Online Giving Foundation
Arby’s Panda, Inc.

Availa Bank

Baird Holm Attorneys At Law

Dave and Kathy Bandars

Bank of the West

Edward and Ann Batchelder

Julie Gibson-Beier and Scott Beier
John Bertoni and Carol Kontor
Black Hills Energy

Boyd Family Foundation

Mark and Renee Boyer

Broadridge Financial Solutions, Inc.
Ray and Dana Bruegman

Builders Supply Company, Inc.
Caesars Entertainment Operating Company, Inc.
Central States Health & Life Co. of Omaha
Centris Federal Credit Union
Charles Schwab Foundation

CHI Health

CNA Insurance

Cobalt Credit Union

Colliers Pacific Realty Commercial
Community Foundation for Western lowa
Cox Charities

Dodge Trust Board of Trustees
Edward and Lida Robinson Charitable Trust
Jane and John Ellsworth

Rick and Jean Faber

Olivia Fangmeyer

FF Advantage Group

John and Tracy Finocchiaro

First Interstate Bank

FNIC

Frankel Zacharia, LLC

Fred and Sally Bekins Foundation
Michael and Sally Fullenkamp
Jonathan and Kyoko Fuller

Gallup

GEM, Inc.

General Stamping, Inc.

Todd and Candy Golden

Google, Inc.

Jim and JoAnn Gould

Kathy and Mike Gross

H&H Kia

Nancy and Randy Hanson

Linda Head

Heartland Properties, Inc.

Helen A. Pearson Charitable Trust

Jason and Sarah Helvey

Marcos and Glenda Hernandez

Highline Warren

Paul and Lori Hogan

Home Instead Senior Care

Jeff and Jami Huber

Stacy Hughes

Kirk Hulett

Becky and Dan Jackson

Thomas and Karen Jacobi

John Jeanetta

Jeremy’s Lawn Care

Bryan and Joy Jones

Steven and Tina Kane

Michelle and Keith Keller

Karen Kelley

Kia’s Accelerate the Good Program

Kiewit Corporation

Elizabeth Kirschbaum

Kiwanis Club of Omaha Golden K

Ryan Knispel and Michelle Hamilton-Knispel

John and Wende Kotouc

Kyle E. Gerdes Charitable Foundation

Lakin Family Foundation

Brenda and David Langenberg

Lund Ross Constructors, Inc.

M&M Farms

Marathon Realty Corporation

Ashley Marcuccio

Jack McCarthy and Roalene Redland McCarthy

Travis and Jennifer McCord

MCL Construction

Stacey Meade

Jacque Merritt and David Gosselin

Midlands Community Foundation

Michael and Lori Miller

Susanne and Tim Miller

Sean and Candice Mullendore

Mutual of America

Mutual of Omaha

Nebraska Medicine

Jacklyn Nelson

Murray and Sharee Newman

Nora Roberts Foundation

Joe and Kathy O’'Connor

Amy and Douglas Olson

Papillion Sanitation

Patterson Family Foundation

PenFed Credit Union

Catherine Pettid

Physicians Mutual Insurance Co.

Rassekh Health and Human Services Field of
Interest Fund

Neal Ratzlaff

Rebensdorf Family Foundation

Robert and Stacia Reed

REM Group, Inc.

Rotary Club of Omaha-West Office

Abraham and Kelly Schlott



Bryan and Heather Schneider
Steven and Susan Scholer
John and Dianne Scott

Seim, Johnson, Sestak & Quist, LLP
Slate Architecture

Sanford and Patricia Smith
Spreetail Foundation

Kip Squire

Doran and Kristie Stienike
Jack and Polly Struyk

The Benevity Community Impact Fund
Alan and Sandra Thelen
Thompson Charitable Fund
TS Bank

UNF Charitable Gift Fund

US Bank

Veridian Credit Union

Judy Warren

Lauren Weivoda

Werner Enterprises
Woodmen Life

Michael and Mary Zlomke
Anonymous Donors

Gifts Under $1,000

Josie and Jason Abboud

Shahab Abdessalam and Cindy
Frazier-Abdessalam

Abrahams, Kaslow & Cassman

ACI Worldwide

Stephen Adams

Bethene Adams

Advisor Group

Aistrope Insurance Services

Travis Alger

Alley Poyner Macchietto Architecture PC

Carol Allman

Steven and Claudia Amen

Judith and Gerald Anderson

Krista Anderson

Dana Applegate

Arbor Point Advisors

Eric and Cassie Arneson

Kevin Arnold

Jim Arnold

Beth Asbjornson-McCashland and
Tim McCashland

Susan Aschinger

Debra Baber

Carie Baca

Anne Barker

Danna Barnhart

John Barrientos

Greg Bartek

Lisa Bartunek

Ann Bauer

Michael and Angela Beacom

Marcia Bechtel

Priscilla Beckmann

James Beckmann

Olivia Beier

Karisa & Peter Bejmuk
Richard and Michaela Belatti
Thomas Belcher

Lori and John Belford

Jana Benitez

Joan Bergeron

Truman and Karen Berkland
Thomas Berry and Ann Anderson-Berry
Janis Berry

Beta Sigma Phi

Colin and Tammi Bishop
Bishop Business Equipment
Stephanie Bizzarri

Mark and Abby Blair

Philana Blakely

Frank and Barbara Blank
Ann Boepple

Charles Bohlin

Borsheim’s Fine Jewelry and Gifts
Debbie and Tab Bouc

Alexis Boulos

Matthew and Sara Boyd
James Brakel

Ashley Bremers

Aundrea Bricker

Wayne Brill and Phyllis Jeanetta-Brill
Monica Brown

Buster Brown

Amy Brown

Bobby Brumfield

Jackie Buchta

Robert and Karen Burkley
Justin and Karissa Burroughs
Tim Butz and Barbara Jessing
Cecil Bykerk

Laurie and Dan Caldwell
Heather and John Caldwell
Jacklyn Cambridge

Mary Carter

Martha Carter

Sarah and William Carver
Phyllis and Glenn Chandler
Charities Aid Foundation

G. Robert and Susan Chenoweth
Blane Chesnut

CHI Health Mercy Hospital
Phyllis and Norman Choat
Amy Christensen

Fred and Nora Clingman
Spencer and Kristin Cohorst
Suellen Collin

Elizabeth Collins

Ann Compton

Tonya Conley

Carolyn Contryman

James Conway

Brad and Traci Copple

Core Bank

Coverys

Kevin Covi

Mary Cramer

Joe Crane

CSG Systems, Inc.

Michael Cudaback

Susan and William Cutler
Kathryne Cutler

Czech Specialties

Sharon and Curtis Dall
Anthony D’Aquila

Jenny Dau

Mary and Hal Daub

Mark Dauner

Matthew and Kristine Davis
Claudia and Tony Deeb
Aimee and Trent Demulling
Dianne Desjardins

Donn and Jacquie Dierks
Annette Dillon

Emily Divis

Judy Divis

Loribeth Dixson

James and Shannon Dombrowski
Larry and Donna Dostal
James and Sherry Douglas
John Dresher

Cheri Duryea McPherson and Jeff McPherson
Melinda and Dave Eames
Educational Service Unit #3
Andrea Edwards

Kenneth and Deborah Elson
Jason and Laurie Epstein
Gayle Evans

Family Inc

Annette Farnan

Edward and Casey Fehringer
James and Kathleen Fenn
Ron and Mary Ferdig
Charles Ferguson

Joe and Kijirsten Finnegan
Mary Finnegan

Fire Protection Services
John and Mary Fischer

Tate and Denise Fitzgerald
Edgar and Lynn Fleming
Judith Flynn

Cheryl and Robert Foral
Valerie Frahm

Fraser Stryker PC LLO
Rosanne and John Fratzke
Thomas Frette and Enid Schonewise Frette
Frontstream

Travis and Julie Fry

Paul Gabel and Sarah Roelofs



2022 Donors

Gifts Under $1,000 continued

Eduardo Garcia

Bill Gaus

Kathy and Bill Gerber
George and Nancy Gillespie
Robert and Janelle Goding
John and Kay Lynn Goldner
Joe and Jill Goldstein
Jerald and Betty Golmanavich
Roger Gonzales

Ryan and Ellen Grace
R.B. Graeme

Shane and Gail Graeve
Nancy Grant

Matt and Melissa Graves
Caron Gray

Green Horizons

Doug and Kris Greenwald
Lee and Cheryl Griess
Thomas Griffith

Rick and Patti Guill

Greg Gunderson

Rao and Andrea Gutta
Stephanie Guy

William and Ann Hall

Lynn and Jon Hall

Daniel and Lisa Hanus
Andrea Hargus

Rachel Hargus

Ellen Hargus

Anthony Harris

Tim Harrison

Cynthia Hartmann

Rhonda Harvey

Chris and Kayla Hawkins
Ann Haynes

John Heil

Kathy Henely

Traci Henke

Kimberly and Kim Henze
Barb Herting

Randall and Laurette Hess
Scott Hevelone

Robert and Tracy Hibbard
Carol and John Higgins
Matt Hilgenkamp

David and Shawn Hilger
Debra Hobza

Curt and Linda Hofer
Robert and Addie Hollingsworth
Kristan Holthus

Megan and David Holtorf
William Horan

Laura Horan-Fortina
Diane Horner

Carol Horner

Elizabeth Hosford

Stephen and Kirsten Hosman
Cheryl Houfek

Jane Howard

Ruth Howell

William Howell

Jacqueline Hoyt

Alvin Hunke

HyVee

John Irwin

Amy Jacobsen

Jonathan Jameson

Thomas and Christi Janssen
Jason and Kelly Jeffreys
David and Mary Jellen
Jennie Edmundson Hospital
Judy Jensen

Carrie Jensen

Jim Hughes Real Estate
Timothy and Diane Johnson
John and Jennifer Johnson
Andrea Johnson

Deborah Jones

Johnson Charitable Fund
JOTRA Organization

James and Donna Kalar
Kenneth and Sally Kampfe
Karen and Kim Hawkins Foundation
Michael and Dana Kaufman
Patricia Keairnes

Charles and Annabelle Keene
Sonia Keffer

Thomas and Kara Kelley
Amy Kelly

Keith Kelsey

Abbie Kerber

Brenda Khoury

John and Connie Kinnear
Kathleen Kirby

Joshua and Maureen Kitchen
Julie Klug

Linda Knapp

John Knicely

Ralph and Luann Knobbe
Jennifer Kohlscheen

Julia and Joshua Kolar
Elizabeth Konecky
Stephanie Konz

Karla Koval

Chris and Jillyn Kratochvil
Phil and Denise Kreski
Mandy and Bob Kubicek
Jonathan and Veronica Kuebler
Rick and Ann Kutilek
Christina LaFever

Dawn Landon

Shelly Langenegger

Marilyn Larson

Joe and Judy Latoza

Thomas Lauvetz

Margaret Lemm

Joseph and Kacey Lempka

Kevin and Kimberly Lewis

Marlys Lien

Vern and Kathy Lienemann

Joanna and Larry Lindberg

Stephen and Amy Lindsay

Shawn Linehan

Tammy and Chris Loeffler

Faith Louis

Lou and Dan Love

Larry and Kim Lubeck

Barbara Lund-Irvin

Frank-John and Sarah Maaske

Albert Macchietto and
Michaela White

Barbara MacNeill

Marty Magee

Catherine Maiellaro

Mama'’s Pizza & Lounge

Norman and Janice Marfice

Mychelle Martinez

Stacie Mausbach

Bill and Marilyn Mavity

Mike and Cynthia McCann

Blane and Marie McCann

Mitch and Jean McCartney

Tamela McCreadie

Sean and Amy McGarry

Kendall McGrath

Mike McGrath

Mary Alice McKernan

Edward and Theresa McMorrow

Matthew and Catherine Mendlick

Cindy Meyer

Midwest Technology Solutions

Suzanne Miller

Ross Miller

Milt's Mini Storage

Dennis Minton

Frank and Penny Mitchell

Samantha and Mitchell Mosser

Kimberly Mueller

Mary Muller

Deb and Mark Munro

Lynne Mytty

Anne Nagosky

Jeff and Kathy Neary

Kimberly Neis

Diane and Ben Nelson



Gifts Under $1,000 continued

John and Judith Nelson

Network for Good

Diane and Randy Neumann

Stephen and Nancy Nielsen

Jessica and Thomas Niemann

Elizabeth Nowaczyk

Andrew and Deidre Ochsner

Chris and Dave Olson

Dale Olson

One4All Charitable Fund

Mary O'Neill

Michael Osberg

Brian Osorio

Carolyn and John Ott

Katherine Ottoson

Jeanie Owen

Mindy and Justin Paces

Daniel and Carolina Padilla

Sandra and David Parker

Douglas and Janet Parsonage

John and Mary Passarelli

Steve and Dana Patterson

Carla Patton-Ochsner and Tod Ochsner

Matthew and Nicole Payne

PayPal, Inc.

Jennifer and Guy Perrow

David Peters

Milton and Jill Petersen

Cathy Peterson

Pitstop Diagnostic & Auto Repair

Janet Place

Linda Placzek

Daryl Pleggenkuhle

Danna Plummer

Hap and Suzanne Pocras

Matt and Laura Poljanac

Manivannan Ponniah and
Shamala Nadason

Randy Porter

Matthew Portrey

David and Lynne Potter

Ferrell Powell and Denise Blaya Powell

Prairie Meadows

Allan and Paula Provorse

Marzia Puccioni Shields

Joy Quinlivan

Sheryl Rainey

Jane Reagan

Barbara Rebrovich

Richard and Darlene Reed

Mindy and Timothy Reed

Kevin and Tiffany Regan

Melissa Regan

Mary Lynn and Richard Reiser

Paula Reppas

Donna Ried|

Tara and Corey Rife

Fred and Victoria Roane

Diana and Robb Roberts
Danielle Rogalla

John and Denise Rohwer
Greg and Marcela Rothermel
Amanda Rudolph

Mark and Elizabeth Rupp

G. Richard and Carol Russell
Gregory and Samantha Ryan
Jake Ryan

PJ Ryland

David Sanders

Amber Schaaf

Michael and Melissa Schafer
Randi Schroeder

Raymond and Libby Schueneman
Michelle Schultz

Donna Schultz

Mark Schultz

Donald and Lisa Schwartz
Anthony and Andee Scioli
Judith Scott

Katheryn Sewell

Nicole Shady

Scott Shely and Tifany Somer-Shely
Jane Shinn

Heather and Nick Siebken
Alan and Amy Siemek

Sissy Silber

Jeannine and Roger Sindt
Karen Slavick

Dee Sledge

John and Shannon Slowiaczek
Tami Smeal

Dan and Janice Smith
Angela and Lloyd Smith
Phillip and Sharon Smith
Michael and Shawn Smith
Christine Smith

Kim and Paul Sobczyk
Special Olympics lowa

Verl and Joan Squire

St. Mary’s Church

Sally Stalnaker

Edward and Pam Stanek
Richard Stanger

Melissa and Robb Steffes
Erica Stevens

R.J. (Randy) and Laura Stevenson
Stichler Schools

Anna Stienike

Howard Stimson

Robin and Paul Stoupa

Ron and Sharon Strawn
Cheryl Strickler

Rachel and Ted Stricklett
Julie and Randy Strohfus
Sugar Creek Farms

Kenneth and Nancy Summerfield

Swain Construction

David Sykora

Melissa and Eric Taylor
Elizabeth Tepper

Aldo and Liz Tesi

Judy and Bob Thomas
Kevin Thompson

William and Angela Thorell
Jayne Timmerman and Dan Jaksich
Delmer and Phyllis Toebben
Robert and Katherine Townsend
Susan and James Tracy
David and Katie Treadwell
Laressa and Ted Tromler
Dean and Dorothy Tuma
James and Paula Turpen
UBS Financial Services Inc.
Donald and Cheryl Uher
Judy and Paul Vacek
Michaela and Kristopher Valentin
Leonard and Charlotte Vermaas
Peeranut Visetsuth

Nick and Stephanie Vondrak
BreiAnne Wagner Holcombe
Andrew and Samantha Wahl
Harry Walles

Vicki and Dean Wampler
Scott and Michelle Warner
David and Jackie Warren
Joy and Gordon Watanabe
Louise and Rich Webb
Margaret Welsch

White Castle Roofing

Perle Whitley

Warren and Nancy Whitted
Shelly and Ted Wickersham
Claire Wiebe

Wendy Wiggs

Roxanne Wiles

Tim and Denise Willett
Andrew Williams

Nancy Williams

Susan Williams

Timothy and Beth Wilson
Joseph Wise

Rachel Wise

Joy and Manfred Witecy
Carol Wood

Andrea Wright

Steve and Debbie Young
Debra and Scott Young

Rob and Jennifer Zatechka
Ted and Amee Zetzman
Leanne Ziettlow
Anonymous Donors



Join us online!

When you subscribe, follow us online, or visit the Heartland Family
Service website, you will learn more about our programs, services,
and upcoming events, and also see how you can get involved!

Here are some ways to stay connected with us:

* Follow us on social media! Visit our website at
HeartlandFamilyService.org or SoEveryoneCan.org,
click on the social media icon link in the upper right
corner

* Get the word out — become a Heartland Family
Service Like and
comment on our posts, and then share with your
friends

} * Learn about our programs and services and read our
life-changing client Success Stories

* Support our Good Works! Purchase event tickets
to the “Carnival of Love” Gala in Nebraska or the
“Strike a Chord” Gala in Iowa, become a
member, fulfill a item,
your time and talent, or donate to one of our programs.
For more information, visit
HeartlandFamilyService.org

* To learn more, contact Chief Development Ofhicer
Marzia Puccioni Shields at (402) 552-7443 or
MShields@HeartlandFamilyService.org

Scan this QR code or vistit
heartlandfamilyservice.org/subscribe
to sign up to receive our monthly eNews
and information about our events, and
activities.




Heartland Family Service Signature Events

@)
% “Carnival of Love” Gala

G&RNE V/ V§ Saturday, February 24, 2024
o LOVE Embassy Suites, La Vista, NE

AL

“Strike a Chord” Gala
Friday, June 9, 2023
Mid-America Center, Council Bluffs, 1A

Safe Haven Golf Tournament
Friday, August 11, 2023
Eagle Hills Golf Course, Papillion, NE

Salute to Families
Friday, November 16,2023
Happy Hollow Club, Omaha, NE




SoEveryoneCan.org

BUSINESS ETHICS ﬁ
AL L I AN c E *ch Nebraska MenuleﬂgaI"hA&(iging Coalition




