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PURPOSE:  
Heartland Family Service (HFS) is a leading human services agency serving east central Nebraska and southwest Iowa. Our programs 
provide critical human services to the individuals and families who ultimately shape the future of our community in the following 
focus areas: Child & Family Well-Being, Counseling & Prevention, and Housing, Safety, & Financial Stability.

HFS is a private, not for profit 501(c)(3) organization governed by a volunteer Board of Directors. As a non-profit agency we rely on 
private donations to fund our programs and services. HFS respects the privacy of its donors and has put in place a Donor Privacy 
Policy to honor these rights.
This privacy notice discloses the privacy practices for https://heartlandfamilyservice.org. This privacy notice applies solely to informa-
tion collected by this web site.

POLICY:
Donor information
Heartland Family Service is the sole owner of the information collected on this site. HFS only accesses or collects information that is 
voluntarily given us via email or other direct contact from donors. HFS will not sell or rent this information to any third parties. HFS 
collects and maintains the following types of donor information when it is voluntarily provided to us:

• Contact information such as name, address, telephone number and e-mail address
• Giving information
• Information on events attended, publications received and special requests for program information
• Information provided by the donor in the form of comments and suggestions

This confidential information is kept on file for IRS purposes. It is also used to analyze overall giving patterns in order to make more 
accurate budget projections, as well as to understand donors’ interests in our mission and to update them on the organization’s plans 
and activities. HFS will use donor information to respond to correspondence as necessary.

Donor Access to and Control Over Information Donors may opt out of any future contacts from HFS at any time. Unless an individ-
ual opts out, HFS may contact individuals via email in the future to announce specials, new products or services, or changes to this 
privacy policy.

Donors can do the following at any time by contacting HFS via the email address or phone number given on our website:
• Request information about data collected on the individual, if any
• Change/correct any data
• Request HFS to delete any data
• Express any concern regarding donor data collected

Security HFS will take precautions to protect donor information. When donors submit sensitive information via the website, donor 
information is protected both online and offline.
Wherever sensitive information is collected (such as credit card data), that information is encrypted and transmitted in a secure way. 
Donors can verify this by looking for a closed lock icon at the bottom of the web browser or looking for "https" at the beginning of the 
address of the web page.

While we use encryption to protect sensitive information transmitted online, we also protect donor information offline. Only employ-
ees who need the information to perform a specific job (for example, billing or customer service) are granted access to personally 
identifiable information. The computers/servers in which we store personally identifiable information are kept in a secure environment.
Links This web site contains links to other sites. Please be aware that HFS is not responsible for the content or privacy practices of 
such other sites. We encourage our users to be aware when they leave our site and to read the privacy statements of any other site that 
collects personally identifiable information.




