Let’s create a community
of opportunity.

2021 Annual Report

So Everyone Can

Heartland Family Service believes that with the right support and resources,
everyone “can” - can what? Can anything. It is up to each person we serve to decide
what “can” they are working toward, and with the help of Heartland Family Service,
to get there!
A community where everyone “can”
benefits everyone. Whether you’ll
ever need our services or not, your
community experience is enriched
when your neighbors have the support
they need to live unhindered lives.
Heartland Family Service is here to
serve our communities, many of which
have been overlooked and under-served
for too long. We have been doing
this work for almost 150 years, and
have spent that time strengthening
our programs, staff and, in turn,
reaching the individuals, families and
community members in need, each and
every day.

When our clients approach us with a need, we
see the person, not the problem. We understand
that many of these issues are a failing of our
system. For this reason, we know it is important
to look at the root cause of an obstacle in
someone’s life, and work to repair and resolve
that issue.
Heartland Family Service has big plans for the
future, to continue improving the programs,
services, spaces, and efficiencies
we offer our clients.
We continue to work toward our goal to remove
societal obstacles and transform our community
into a place of unlimited opportunity.
So everyone can.
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A
Message
from the
Corner
OfficePandemic
Our
Work During
the
COVID-19
2021 was a trying but successful year for Heartland Family Service.
We started the year with great optimism,
thinking perhaps we’d see the end of the
COVID-19 pandemic, or at least the path
to work toward that objective. As we are
aware, that did not come to be in 2021.
However, not to ignore our many challenges
and problems but, rather, we would like to
water our seeds of joy by sharing some of our
accomplishments for 2021.

John Jeanetta
Heartland Family Service
President & CEO
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The year began by devising the best Return
to Work plan for our employees and creating
agile telehealth options for Heartland
Family Service clients, so as to not see a
break in their services. We piloted a hybrid
workplace policy to allow greater flexibility
for employees working in roles that allow
for remote working. Along with this, we

also successfully advocated for legislation in
Nebraska that increased reimbursement for
telehealth rates.
In caring for employees’ health and wellness,
we completed the fourth and final year of our
participation in the Nebraska Mindfulness
Initiative, and launched the Heartfulness
Employee Resource Group, offering training
and experiences for staff. We also rolled out
important new racial equity principles and
priorities to guide our work and advocacy.
In 2021, Heartland Family Service
proudly announced our “So Everyone
Can: Visions of Our Community” Art
Campaign. Eight artists were chosen to
paint six unique artworks in windows of
businesses throughout the Omaha-Council

Bluffs Metro Area, to bring awareness
of Heartland Family Service to these
communities where we serve. Photographs of
these artworks are on the inside front cover.
This year, Heartland Family Service was
awarded a two-year, $4M grant from the
Substance Abuse and Mental Health
Services Administration to expand our
counseling and prevention efforts in Iowa
by becoming a Certified Community
Behavioral Health Clinic. Our Housing,
Safety, & Financial Stability programs
received $2,412,801 in funding to support
COVID-19 preparation, prevention,
and response efforts which directly
helped individuals and families who were
experiencing housing instability because of
the pandemic.
Our focus for the future will continue to
be directed to improving our employees’
experience, cultivating our administrative
support functions to ensure client success,
strengthening our financial position,
and continuing to offer high quality

programming and targeted advocacy to
address the needs of our community and
achieve sustained positive impact.
Despite the challenges of 2021, we have
numerous reasons to be optimistic and
hopeful for the future. We are a talented and
committed group of people who care deeply
about those we serve and our communities.
Heartland Family Service has been doing
our “Good Works” for nearly 150 years.
We’ve been through many challenges and
have not only survived, but thrived – by
working together and staying focused on
our mission - to strengthen individuals,
families, and communities through advocacy,
education, counseling, and support services.

So everyone can.
Thank you!!

Julie Strohfus

With Warm Regards

Heartland Family Service
Board Chair

John Jeanetta,

Julie Strohfus

President & CEO

Board Chair
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Heartland Family Service 2021 Leadership Team

Left to right:
John Jeanetta – President and CEO, Amy Carolus – Chief Financial Officer; Marzia Puccioni Shields – Chief Development Officer,
Greg Ryan – Chief Strategy Officer; Mary O’Neill – Chief Operating Officer, Kerry Wiles – Vice President, Behavioral Health Services

Left to right:
Shamala Nadason – Chief Human Resources Officer; Keellia Guevara – Chief Culture Officer; Cindy Meyer – Quality Director,
Compliance, Ethics & Privacy Officer; Mindy Paces – Vice President, Housing & Financial Stability, LaQuinte Campbell – Executive
Coordinator (through September 2021), Monica Meier – Clinical Director (through November 2021), Travis Gibson - Executive
Coordinator/Project Manager (started November 2021)
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About Heartland Family Service

The mission of Heartland Family Service is to strengthen individuals, families, and
communities through advocacy, education, counseling, and support services.
Our Vision: Strong Communities, So Everyone Can.
Our Core Values: Safety, Empowerment, Collaboration, Choice, Trustworthiness, & Equity.

About Heartland Family Service
• Our focus is Social Work: professional, compassionate,
systems-oriented helping services
• A private agency, not a government agency
• Non-profit, 501(c)(3) organization
• Non-sectarian, not affiliated with a religious organization
• Founded in Omaha in 1875
• Connected with over 140,000 individuals and families
through direct services, education, and outreach in 2021
• Operates from 19 safe, comfortable locations in east central
Nebraska and southwest Iowa
• Achieves the mission through the efforts of 436 staff; over
450 volunteers, and 851 generous individual donors, family
foundations, and key funders
• A reputation for quality programs, conscientious
management, and excellent customer service
• Accredited by the Council on Accreditation since 1984

Recent Awards
• 2021: Best Counseling Clinic, Best of the Big O!
• 2020: HRAM IDEAL award for Diversity and Inclusion,
Human Resource Association of the Midlands (HRAM)
• 2020: Best Counseling Service, Sarpy County People’s Choice
Awards
• 2020: John Jeanetta, Extraordinary Leader Award,
BIG Event Awards, metroMAGAZINE
• 2020: “Carnival of Love” Gala, Best Event Over 500 Attendees,
BIG Event Awards, metroMAGAZINE
• 2019: Integrity Award, Large Charity Category, Better Business
Bureau
• 2019: Best Counseling Clinic, Best of the Big O!
• 2018: Best Counseling Clinic, Best of the Big O!
• 2018: Best Counseling Service, Sarpy County People’s
Choice Awards
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Heartland Family Service 2021 Program Budgets

Administration
$6,106,556

Housing, Safety, & Financial Stability
$11,961,182

Child & Family Well-Being
$2,233,536

Counseling & Prevention
$16,605,173

Total $36,906,447
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Heartland Family Service 2021 Actual Operating Revenue
Fee For Service
$7,145,063
25.3%
Donations &
Special Events
$ 14,987,949
25.9%

United Way
$720,794
1.7%
Miscellaneous
$550,526
0.5%

Total Revenue (see chart) $40,221,523
Expenses
Salaries & Benefits
$24,264,412
Specific Assistance
to Individuals
$3,391,772
Occupancy
$2,278,014
Professional Fees
$1,965,030
Depreciation & Interest
$1,024,775
Equipment & Supplies
$919,719
All Other Operating
$819,171
Telephone & Internet
$626,854
Transportation & Conferences $488,840
Printing & Publications
$336,801
Total Expenses
$36,115,387
Net Income

$4,106,136

(All figures Unaudited)

Grants & Contracts
$16,817,191
46.6%
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Program Highlights
In 2021, Heartland Family Service navigated the changing
landscape the COVID-19 pandemic continued to create.
This included devising the best return to work plan for our
employees and agilely creating telehealth options for our
clients. Heartland Family Service remains optimistic about
the future and is excited to share some of the year’s
program highlights.

Heartland Family Service was awarded a two-year, $4 million
grant from the Substance Abuse and Mental Health Services
Administration to expand our counseling and prevention efforts
to become a Certified Community Behavioral Health Clinic
(CCBHC) in Iowa. CCBHC is a new model for Heartland
Family Service clients in southwest Iowa, to utilize throughout
the time they’re involved in our programs and services.
Our Peer Center, formerly operating in leased space in a small,
older building in downtown Council Bluffs, moved to a newer,
larger leased location in the Omni Center. The Peer Center is
run by peer support staff, offering drop-in services for anyone
with a mental health diagnosis. The Peer Center is designed to
be not only a safe place for people to go to combat boredom,
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but a place to find and build supports and friendships with
others who may be living in a similar situation and experiencing
similar barriers.
Nebraska Family Works implemented a new level of care,
offering short-term residential treatment, for up to 12 clients
at a time. This change will address a gap in our community and
provide additional revenue to support the Nebraska Family
Works program.
Our Assertive Community Treatment program was expanded
to include the implementation of a new team in southwest
Iowa, with offices in Harlan and Clarinda (to open in 2022),
in addition to the current location in Council Bluffs. We are
excited to offer these services to the smaller communities in
Iowa, and will deploy our resources to serve clients from these
three locations.
Heartland Family Service received a $315,000 grant from
the Lozier Foundation to evaluate our outcomes and identify
successful interventions to best serve survivors of human
trafficking in our Heartland Housing Sanctuary program and
Sanctuary House concealed emergency shelter.

We completed our third year in the BUILD Health Challenge, an award that provides
funding, capacity-building support, and access to a national peer learning network
to enhance collaborative partnerships locally to address our community’s most
pressing health challenges. This year, the BUILD Health Challenge also
awarded seven grants to North Omaha entrepreneurs with ideas to improve
their community.
The Heartland Family Service mission is made possible by our
compassionate, dedicated employees and those we serve. Our agency
could not exist without the generous donations from local organizations,
foundations, corporations, and individuals who selflessly offer
their assistance year in and year out, with 2021 being another
unprecedented year for the programs and services provided to
those in need in our community.
We would like to convey a huge deal of appreciation
to each and every one of our donors, volunteers,
and supporters, whose tireless efforts and
support have helped to keep Heartland
Family Service programs and services
available for all in need. So everyone can!

Child & Family Well-Being

The programs and services in the Heartland Family Service Child & Family
Well-Being category encompass the entire lifespan. From early childhood
education programming to therapeutic intervention for troubled teens to
social and nutritional offerings for seniors - participants in our programs
receive education and support today in order to have a brighter future.
Baby TALK (NE)
Child & Family Center (IA)
Generations Community Center (NE)
In-Home Services (NE)
Positive Parenting Group (NE)
Ready in 5 (NE)
Refugee Advocate (NE)
Restorative Justice (NE)
Ruth K. Solomon Girls Program (NE)
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YASMINE CAN.
Seeking a safe and better future, Yasmine, a bright
17-year old girl, came to the United States as a
refugee along with her mother. Yasmine soon started
attending high school, when her mother noticed her
daughter began suddenly struggling with behavioral
and attendance issues after just a short time in their
new home. The causes for Yasmine’s sudden changes
weren’t immediately clear.

When Yasmine and her mother came to the United States,
her father and siblings were not able to accompany them. To
support the family, Yasmine’s mom works long hours,
making it challenging to spend time with a teenage daughter
and leaving less time at home to parent. Concerned with
Yasmine’s behavioral situation, her mom spoke with her high
school counselor to seek help.
Her mom was not initially warm to the idea of asking for or
accepting help and preferred to handle Yasmine’s behavioral
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situations herself. However, she needed to do something to
ensure that their new life in the United States was a
successful one for her daughter. Thankfully the high school
counselor referred her to Heartland Family Service and
when she met with a member of the Heartland Family
Service Refugee Advocate program, she began to feel more
at ease with the idea. The advocate showed her hope, with
various ways Yasmine could turn these behaviors around. It
was with this hope that Yasmine’s mom agreed to receive
coaching and parenting tips via calls from the advocate.

Investigating the source of Yasmine’s current
challenges, the Refugee Advocate learned from her
mother that she previously had great attendance and
schoolwork, until she recently began a relationship with
a boy from her high school. It was then that she started
skipping school and her grades dropped significantly.
The Refugee Advocate also spoke with Yasmine
directly and continued to counsel her on the
importance of education, reminding her that
attendance was also key to her success in school.
Positive reinforcement was used to assure Yasmine
has a bright future ahead of her, and focusing on her
education would be an important part of her success.

Over time, the Refugee Advocate and Yasmine’s
mother saw gradual improvement in her schoolwork
and attendance, even putting her on track to an early
graduation. Although Yasmine was excited about the
idea of graduating early, she decided she’d rather have
the full graduation experience and attend the
ceremony with her schoolmates and friends.

attendance. When COVID-19 hit in the middle of
the school year, Yasmine transitioned well to remote
learning, keeping her grades up and continually
improving, even earning a scholarship to a fouryear college!

The Heartland Family Service Refugee Advocate
continues to remain in contact with Yasmine and her
mother, checking in to make sure they receive all the
assistance they may need.
Yasmine’s mother came to the United States because
she saw it as a land of opportunity for her family. By
continuing with her education and support from
Heartland Family Service’s Refugee Advocate,
Yasmine has a bright future ahead of her, bringing
them one step closer to fulfilling their dream, so
Yasmine Can.

Yasmine had broken off the relationship with the boy
that was distracting her from schoolwork, allowing
her to focus on her studies and improve her
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Counseling & Prevention

The Heartland Family Service programs in the Counseling & Prevention area share
a central focus on therapeutic services in order to treat current mental health
and substance use issues, manage chronic illnesses, and intervene earlier to limit
occurrences through mental health counseling, education, and prevention services.
Heartland Family Service provides services based on clients’ ability to pay.
Assertive Community Treatment (IA)
Certified Community Behavioral
Health Clinic (CCBHC) (IA)
Crisis Response Teams (IA/NE)
Employee Assistance Program (IA/NE)
Family Works (IA/NE)
Heartland Bridges (IA)
InShape (IA)
Integrated Health Home (IA)
Intensive Psychiatric Rehabilitation (IA)

KidSquad (NE)
Mental Health Counseling (IA/NE)
Mental Health for Youth in Detention (NE)
One Oak (NE)
OnTrack of the Heartland (NE)
Prevention (IA/NE)
Problem Gambling Treatment (IA)
Substance Use Treatment (IA/NE)
Therapeutic School (IA)
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JANE CAN
Nearly four years ago, Jane was arrested for
possession of a controlled substance and
detained for nearly six months, all while she
was pregnant. She also had a one-year-old
child, who had been in the foster care system
since birth.

In her fight to get more visitation time with her child, Jane
asked for help from Heartland Family Service. The court
was not supportive of her retaining custody of her child due
to her legal history and her incarceration. Heartland Family
Service Family Works decided to admit this mother and to
help her fight to regain custody of her daughter.

Heartland Family Service was able to bring her back into
the Family Works program, where she had found success in
treatment in the weeks before her pre-term labor. They
worked to get Jane’s newborn placed with her while she
continued the original fight for custody of her now
18-month-old child.

Jane’s pregnancy caused her to be hospitalized from 25
weeks of pregnancy until she had the baby prematurely.

Jane had been told by the courts and legal parties, if she
relinquished custody of her older child, she could keep her
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newborn baby, otherwise the baby would be taken
into custody and added to the termination of
parental rights case. Jane would not abide this
decision, and Heartland Family Service Family
Works supported her goal to parent both children.

The Heartland Family Service Family Works staff
continued to support the family and with the
program’s help, the juvenile case was finally closed,
and full custody of both children was awarded jointly
to both parents.

To help Jane and her new baby bond and avoid more
trauma, Heartland Family Service quickly made
emergency arrangements to get them into a Family
Works apartment and programming, and because of
this, the baby was returned to Jane’s care within
24 hours.

After more than three years of diligently working to
reunite this mother with her children, Jane and her
family are now planning to move to their own home.
The father is employed full-time and Jane is able to
be at home to parent both children. With her
tenacity and love for her children, and the Heartland
Family Service Family Works program that
supported her every step of the way, Jane Can.

The next hurdle Jane faced was getting the court to
allow the children’s father to move in so they could
live as a family in their new apartment. After
working with a Heartland Family Service Family
Works outpatient therapist on couple’s counseling,
attending domestic violence groups and addressing
the father’s own Substance Use Treatment needs,
Jane was able to reunite with the father and their
newborn baby.
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The Heartland Family Service Housing, Safety, & Financial Stability programs and
services provide housing assistance and support services to individuals and families
experiencing homelessness, domestic violence/sexual assault, and offers support
shelters and counseling, along with financial education. Our Homeless Services
programs use a Housing First and Trauma Informed Care approach. Our programs focus
on helping participants to quickly obtain permanent housing and provide support
services to maintain housing.
Domestic Violence/Sexual Assault (NE)
(Includes Safe Haven concealed emergency shelter)

Family Flex Solutions (IA/NE)
Heartland Housing Sanctuary (IA/NE)
(Includes Sanctuary House, a concealed emergency shelter)

Homeless Diversion (IA/NE)
Homeless Prevention (IA/NE)
RAPID REHOUSING
• Heartland Housing Opportunities (IA/NE)
• Heartland Housing Passages (IA/NE)
• Pottawattamie County Homeless
Link (PCHL) Rapid Rehousing (IA)
• Heartland Housing Connections (IA/NE)

PERMANENT SUPPORTIVE HOUSING
• Heartland Housing Solutions (IA/NE)
• Heartland Homes/Transitions (IA)
SUPPORT SERVICES
• Family Peer Support (IA/NE)
• Heartland Housing Navigation (IA/NE)
• Homeless Street Outreach (IA/NE)
• Pottawattamie County Homeless Link
(PATH) Case Management (IA)
Ways to Work (IA/NE)

Housing, Safety, & Financial Stability

BETH CAN
When Beth came to stay at the Heartland
Family Service Sanctuary House during the
summer of 2020, she was shocked to receive a
welcome basket upon arrival, as well as a safe
room to call her own. This was a far cry from
the treatment she had fled in her home, where
she reported feeling like she was fighting for
her life every day – and she was eventually
entangled as a trafficking victim as well.

When she was younger, unbeknown to Beth, her husband had
been running a sex trafficking ring out of their home. Getting
help and feeling safe from this unsettling situation that had
taken over her life was Beth’s number one priority. She called
the Human Trafficking Hotline. Shortly after the call, she
came to Heartland Family Service Sanctuary House – a
concealed emergency shelter where she could get the help and
safety she desperately needed. Beth spent her early days just
unwinding and getting used to finally having the feeling of
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safety. While some agencies and services she had worked with
prior had scaled back their offerings (due to the COVID-19
pandemic), Beth found the support she needed at the
Sanctuary House. They were able to offer new clothing,
slippers, bedding, and many other needed essentials. With
these necessities and supplies, along with the welcoming
atmosphere, Beth really started to feel at home.

Once Beth settled in, she quickly started participating in
regular therapy sessions and receiving medication to help keep

her anxiety and depression under control. Her
involvement in several therapy groups, including
Dialectical Behavioral Therapy, Seeking Safety,
and survivor-led peer support groups, also gave
her support.

She attended Alcoholics Anonymous meetings
regularly and practiced the coping skills she had
been learning in therapy. With help from a variety
of Heartland Family Service groups, and program
case manger/advocates, Beth was able to achieve
and maintain sobriety.

Beth and her case manager successfully worked in
collaboration with Magdalene Omaha, Salvation
Army, and Douglas County Intensive Outpatient
Treatment, which led to her smooth transition to
safety and stability. Now Beth was on the path to a
safe and healthy lifestyle. She worked to make amends
with broken personal family relationships, and
eventually was able to successfully reunite and bond
with her (now adult) children.
Beth desperately wanted to have her own place to call
home. To make this happen, she worked diligently

with her assigned case manager/advocate. Together
they applied for Supplemental Security Income and
Beth was successfully awarded general assistance so
she could have her own apartment and Beth is now
happy safely, living on her own.

In a true testament to how far she has come, Beth
even began leading her own Alcoholics Anonymous
group with peers and learned to help others find safe
and healthy housing, the way she had been helped
when she was in need. She continues to meet with her
case manager/advocate to maintain medication
compliance and attend therapy sessions.
Beth continues to thrive in her new independent life.
With the support from the staff in the Heartland
Family Service Heartland Housing Sanctuary
program, and the feeling of safety she finally felt again
at the Sanctuary House helping her to start a new
journey in life, now Beth Can.
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Volunteer Spotlight
With the help of all our wonderful volunteers, Heartland Family Service is able to continue the “Good
Works” we provide in the community. We are honored to feature our spotlight volunteer, Cyndie Crail.
Cyndie first started volunteering at Heartland Family
Service as a volunteer in our early childhood education
programs, working with three- and four-year-olds in the
Karen refugee community. When Cyndie saw the positive
impact that Heartland Family Service was making in the
community, she knew she had made the right choice
becoming a volunteer!

Cyndie’s favorite volunteer activity is singing and reading with
the small children in the programs where she volunteers. “The
people that I have met at Heartland Family Service have
great big hearts and it shows in everything they do. They were

so welcoming to me and they put everything they have into
what they do,“ said Cyndie.

“I sincerely hope that I made even a very small contribution in
helping them prepare for kindergarten.” We are positive you
did, Cyndie!

We appreciate Cyndie and ALL of our great volunteers who
help us to continue our life-changing programs and services in
the communities we serve.
Join us to support those in our community who are
in need! So everyone can!

The people that I have met at Heartland Family
Service have great big hearts and it shows in
everything they do.
— Cyndie Crail

Volunteers
HEARTLAND FAMILY SERVICE BOARD OF DIRECTORS
Julie Strohfus
Chair

Anthony Ashby

Greg Rothermel

Angela Avis

Abe Schlott

Marcos Hernandez
Vice Chair

Jenna Berg*

Heather Siebken

Philana Blakely

Matt Smith

Tom Frette
Secretary

Bobby Brumfield

Alan Thelen

Juli Comstock

Barry Thomas

Travis Richard Fry
Treasurer

Donna Dostal

David Warren

Julie Gibson-Beier

Lauren Weivoda

Candy Golden*

Amanda Williams

Andrea Hargus

Nancy Williams

Mary Heistand*

Leanne Ziettlow

Megan Holtorf

R.J. (Randy) Stevenson
Legal Advisor

Becky Jackson
Jonathan Jameson
Patty Keairnes

John H. Jeanetta, MBA, MSW
President and CEO

Ralph Maldonado III
Jacque Merritt
Susanne Miller
Dominque Morgan
Amy Olson
Josh Render*

(* denotes members who left
board mid-year)

NORTH OMAHA
COMMUNITY COUNCIL
Janis Berry, Co-Chair
Marcia Walker, Co-Chair
Nicole Beasley
Pamela Berry
Karen Davis
Dr. Asit Goswami
Palistene Gray-Moore
Elaine Moon
Dr. Loleta Robinson
Avis and David Roper
Susan Whitfield
Nancy Williams

SOUTHWEST IOWA
ADVISORY COMMITTEE
Bryan Biederman
Rob Brown
Tricia Danielsen
Jim Koch
Dawn Landon
Sherrie McDonald

SARPY COUNTY
COMMITTEE
Krista Daly
Jonathan Jameson
Derek Liedle
Faith Morrison
Matt Smith
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FRIENDS GUILD
EXECUTIVE COMMITTEE
2021-2022
Julie Gibson-Beier
President
Brenda Langenberg
President Elect
Cheryl Foral
VP of Education
Deb Munro
VP of Education
Laurie Caldwell
VP of Fundraising
Sally Stalnaker
VP of Membership
Brenda Langenberg
VP of Social
Kelly Schlott
Recording Secretary
Natalie Petersen
Corresponding Secretary
JoAnn Gould
Treasurer
Candy Golden
Advisor
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HEARTLAND FAMILY SERVICE FRIENDS GUILD BOARD OF DIRECTORS

Beth Asbjornson-McCashland
Danna Barnhart
Olivia Beier
Lori Belford
Debbie Bouc
Karen Burkley
Laurie Caldwell
Mary Carter
Cheri Duryea McPherson
Cheryl Foral
Julie Gibson-Beier
Candy Golden
JoAnn Gould
Kathy Gross
Liz Hagestad
Nancy Hanson
Carol Higgins
Amy Jacobsen
Tracy Jerkovich
Connie Kinnear
Julia Kolar
Denise Kreski
Brenda Langenberg
Deb Munro

Sarah Nihsen
Chris Olson
Jeanie Owen
Carla Patton-Ochsner
Natalie Petersen
Donna Riedl
Kelly Schlott
Dianne Scott
Sally Stalnaker
Melissa Steffes
Laura Stevenson
Kristie Stienike
Christine Thompson Gosch
Laressa Tromler
Amee Zetzman

The Impact of Our Donors
Heartland Family Service appreciates each and every donor
who supports our mission, be they corporations,
organizations, families, or individual donors. Your
unwavering support meant the world to us as we navigated
the last year of uncertainty, with the continued impact of the
COVID-19 pandemic.
With your support, we held several successful fundraisers in
2021. Our largest annual fundraiser, the “Carnival of Love”
Gala, was virtual this year and raised over $170,000 to help
fund our life-changing programs and services. The 17th
Annual “Strike a Chord” Gala was also a successful virtual
fundraising event, raising nearly $84,000 for individuals and
families in need in southwest Iowa

And finally, with the help of over 100 participants, our 28th
Annual Safe Haven Golf Tournament raised more than
$45,000 to support survivors in our Domestic Violence/
Sexual Assault program, including Safe Haven, a concealed
emergency shelter.

Outside of these wonderful events that funded so many
important programs and services, you also showed your
support in many other ways. From supporting Heartland
Family Service during the first Do Good Week, our
Annual Campaign, and event sponsorships, to your
wonderful donations during our Giving Tuesday and
End of Year Giving campaigns.

Throughout the year and in any way you choose to show
your dedication to Heartland Family Service’s mission,
we would love to take this time to show appreciation to the
thousands of donors who have supported us!

Your generosity will help us create a community of
opportunity. So everyone can.
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How you can help
CONTINUE YOUR CHARITABLE SUPPORT

OTHER WAYS YOU CAN GIVE

Heartland Family Service relies on charitable investments from
individuals, corporations, and foundations to ensure the sustainability of
our programs. Continuing and/or increasing your annual contribution will
ensure the availability of high-quality, life-changing programming for the
individuals, families, and communities we serve.

You can also support Heartland Family Service by TAGG-ing us in your
next purchase! It’s quick and easy!

MAKE A PLANNED GIFT
A donation to our endowment fund or a bequest to Heartland Family
Service helps ensure children and families will continue to receive the
assistance they need far into the future. Become a member of our Lasting
Legacy Society and make a planned gift today.
To learn more about Planned Giving, contact:
Marzia Puccioni Shields, Chief Development Officer,
(402) 552-7443 | MShields@HeartlandFamilyService.org

GIVE TODAY!
SCAN TO DONATE.
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• Download the TAGG app from the Apple App or Google Play store.
• Choose Heartland Family Service within the TAGG app.

• Visit participating businesses and snap a photo of your receipt within
seven days of purchase. The participating business will donate 5% at
no extra cost to you!
YOU SHOP. AMAZON GIVES!
Amazon’s giving program, Amazon Smile, will donate 0.5 percent of the
price of your purchases to Heartland Family Service.
It’s free and easy to set up! Just visit Smile.Amazon.com and choose
Heartland Family Service as your charity. Share Amazon Smile with your
friends and family!

LEARN ABOUT US & SPREAD THE WORD

VOLUNTEER

You are our greatest asset in helping get the word out about
Heartland Family Service. To help us raise awareness, you can:

Your time is a gift. Please consider:

• Schedule a Good Works 101 presentation at your next
workplace or social gathering
• Visit us at HeartlandFamilyService.org or
SoEveryoneCan.org
• Follow us on Social Media!

@HeartlandFamilyService

heartland-family-service

@HeartlandFam

@heartlandfamily

HrtlndFamilyService

HeartlandFam

• Volunteering for one of our programs

• Joining our Friends Guild, Junior Friends, or
enrolling your child in Student League

To learn more, contact: Tanner Downs,
Community Relations Coordinator
(402) 552-7418
Volunteer@HeartlandFamilyService.org

SCAN TO
VOLUNTEER!

WISH LISTS
You can help by selecting items from the “Wish Lists” of our different
programs. These items are either given directly to the clients, or they
provide a more comfortable or enriching experience for our clients as
they participate in our programs and shelters.
For more information about our Wish Lists, visit our website
HeartlandFamilyService.org or call (402) 552-7405.

GIVE TODAY!
SCAN TO VIEW OUR
WISH LISTS
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COMMUNITY INVESTORS
(gifts greater than $25,000)

Anonymous Donors
Robert B. Daugherty Charitable Foundation
Carol Gendler
CHI Health
Council Bluffs Community School District
Day 1 Families Fund
Hawks Family Foundation
Mary and Todd Heistand
Immanuel Vision Foundation
Iowa Department of Human Services
Iowa Department of Public Health
Iowa Finance Authority
Iowa West Foundation
The Kim Foundation
Lewis Central Community School District
The Lozier Foundation
Mammel Family Foundation
Estate of Elizabeth Miller
Mutual of Omaha Foundation
Nebraska Children and Families Foundation
Nebraska Commission on Public Advocacy
Nebraska Crime Commission
Nebraska Department of Health and
Human Services
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Omaha Community Foundation
Pottawattamie County Community Foundation
Southwest Iowa Mental Health and
Disability Services
Substance Abuse and Mental Health
Services Administration
William and Ruth Scott Family Foundation
Tides Foundation
United Way of the Midlands
US Bank Foundation
COMMUNITY STAKEHOLDERS
(gifts between $17,500 and $24,999)

American National Bank
Children’s Hospital and Medical Center
Lockton Companies
Region 6 Behavioral Healthcare
Women’s Fund of Omaha
COMMUNITY LEADERS
(gifts between $10,000 and $17,499)
Oliver & Ferrol Barklage Foundation
Caesars Foundation
Change Lab Solutions
First Presbyterian Church, Omaha
Goodfellows
Kiewit Corporation
Pacific Life Insurance
Natalie and Eric Petersen

COMMUNITY LEADERS
(gifts between $10,000 and $17,499)
continued
Pinnacle Bank
Kelly and Abe Schlott
Betiana and Todd Simon
Ann and Ken Stinson
Valmont Industries
COMMUNITY PARTNERS
(gifts between $7,500 and $9,999)

Aflac
Anonymous Donors
Omaha Public Power District
Woodmen Life

COMMUNITY SUPPORTERS
(gifts between $5,000 and $7,499)

Arby’s Panda, Inc.
Sheri and Steve Andrews
Bank of the West
Ann and Edward Batchelder
CHI Health Mercy Hospital
Exchange Club of Omaha Foundation
Jean and Rick Faber
Jami and Jeff Huber
Karen Kelley
Midlands Community Foundation
Mutual of Omaha
Kathy and Joe O’Connor
Polina and Bob Schlott
Dianne and John Scott
Kristie and Doran Stienike
TJ Maxx Foundation

COMMUNITY DONORS
(gifts between $2,500 and $4,999)

Baird Holm Attorneys at Law
Broadridge Financial Solutions, Inc.
Cline Williams Wright Johnson & Oldfather, LLP
Cobalt Credit Union
Cox Charities
Kathryne Cutler and W. Boyd Littrell
Krista and Scott Daly
First National Bank
Kyoko and Jonathan Fuller
Candy and Todd Golden
JoAnn and Jim Gould
Great Western Bank
Highline Warren
Candice and Sean Mullendore
Mutual of America
Nebraska Medicine
Helen A. Pearson Charitable Trust
Physicians Mutual Insurance Co.
Preceptor Delta Omega
Rebensdorf Family Foundation
Nora Roberts Foundation
Edward and Lida Robinson Charitable Trust
Charles Schwab Foundation
Scheels All Sports
Polly and Jack Struyk
Sandra Maass and Alan Thelen
COMMUNITY CHAMPIONS
(gifts between $1,000 and $2,499)
Alvine and AssociatesJulie Gibson-Beier and
Scott Beier
Sally Bekins
The Benevity Community Impact Fund

COMMUNITY CHAMPIONS
(gifts between $1,000 and $2,499)
continued
Bishop Business Equipment
Barbara Jessing and Tim Butz
Caesars Entertainment Operating
Company, Inc.
Colliers Pacific Realty Commercial
Juli and John Comstock
Joe Crane
D.A.Davidson & Co.
Deloitte & Touche, LLP
Dodge Trust Board of Trustees
Donna and Larry Dostal
Sherry and James Douglas
Judith and Charles Downey
Tracy and John Finocchiaro
Frankel Zacharia, LLC
Sally and Michael Fullenkamp
Gallup
General Stamping, Inc.
Kyle E. Gerdes Charitable Foundation
The GoodCoin Foundation
Google, Inc.
Cortney Griffith
Andrea Hargus
Ellen Hargus
HDR, Inc.
Heartland Properties, Inc.
Glenda and Marcos Hernandez
Lori and Paul Hogan
Megan and David Holtorf
Mary Jo Hopfensperger

Kirk Hulett
Becky and Dan Jackson
Karen and Thomas Jacobi
John Jeanetta
Jeremy’s Lawn Care
Joy and Bryan Jones
Tina and Steven Kane
Patricia Keairnes
Michelle and Keith Keller
Wende and John Kotouc
Brenda and David Langenberg
Kacey and Joseph Lempka
Kathy and Vern Lienemann
Lund Ross Constructors, Inc.
Marathon Realty Corporation
MCL Construction
Methodist Health System
Metro Omaha Medical Society Foundation
Rachel and Adam Mohr
Jacklyn Nelson
Sharee and Murray Newman
Amy and Douglas Olson
Mary and John Passarelli
Patterson Family Foundation
PenFed Credit Union
Red Berry Innovations
Rotary Club of Omaha-West Office
Michael Sandfort
Heather and Bryan Schneider
Securities America, Inc.
Security National Bank of Omaha
Seim, Johnson, Sestak & Quist, LLP
Tifany Somer-Shely and Scott Shely

Jane Shinn
Slate Architecture
Christine Smith
Julie and Randy Strohfus
Trinity Financial Group
Laressa and Ted Tromler
TS Bank
UnitedHealthcare
Veridian Credit Union
Vistage Omaha
Judy Warren
Jackie and David Warren
Pamela Watanabe-Gerdes and
Kyle Gerdes
Werner Enterprises
Kerry and Craig Wiles
Lori and Joe Wingerter
Barbara and Gary Woods
Mary and Dennis Zimmerman

ANNUAL CAMPAIGN
In Honor of

Julia Caputo
by Annette and Dezso Linbrunner
Samantha Corrie
by David Sykora
Ann and Ron Grummert
by Ellen Hargus
Phyllis and Darrell Hansen
by Marilyn Boustead
Andrea and Rachel Hargus
by Ellen Hargus
Linda and John Hrbek
by Ellen Hargus

Phyllis Jeanetta-Brill
by Mary Jo Hopfensperger
Patty Keairnes
by Cheri Duryea McPherson
and Jeff McPherson
Nicole Schomers
by Brenda and David
Langenberg
The Thompson Piepho Family
by Woodmen Life
Laressa Tromler
by Nicole Tromler Schomers & Matt Schomers
Chris Wendlandt
by Susanne Miller
Hannah Wyble
by Mary and Michael Zlomke
Amee Zetzman
by Dennis Minton
In Memory of
Donna Fleck
by Donna and Bruce Fleck
Jean Howard
by Carol Anderson, Cynthia Crail, Jacqueline and
Grady Davis, Mary and Ron Ferdig, Dorothy and
John Goble, Mary and Kevin Grode, Deborah Guinn,
Deb Howard, Deb Jennings, Patrick Lavelle, Pattie
Loparco, Mary Jo Madej, Julie Masters, Cynthia
Mills, Julie Oltman, Edna Perkins, Amy Rice, Julie
and Jim Wajda, Kathy and Lynn Weaver, Margaret
Woltman, Nancy and Louis Worm
George Kubat
by Ellen Hargus
Allan Lozier
by Sheri and Steve Andrews, Janice and Jay Muller
Kara Mueller
by Leslie Andrew, Judy and Jeff Greenwald, Nicole
Kubik, Kristina Lange, Brenda Leggiadro, Michelle
Manning, Janet Ratzlaff, and Helen Schefdore
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Join us online!
When you subscribe, follow us online, or visit the Heartland Family
Service website, you will learn more about our programs, services, and
upcoming events, and also see how you can get involved!
Here are some ways to stay connected with us:
• Subscribe to our eNews and email communications by texting GOODWORKS to 42828
• Follow us on social media! Visit our website at HeartlandFamilyService.org or
SoEveryoneCan.org, click on the social media icon link in the upper right corner
• Get the word out – become a Heartland Family Service Social Media Ambassador! Like and
comment on our posts, and then share with your friends
• Learn about our programs and services and read our life-changing client Success Stories
• Visit our Blog and stay up-to-date about key matters from President & CEO John Jeanetta and
other Heartland Family Service professionals
• Support our Good Works! Purchase event tickets to the “Carnival of Love” Gala in Nebraska
or the “Strike a Chord” Gala in Iowa, become a Friends Guild member, fulfill a Wish
List item, volunteer your time and talent, or donate to one of our programs. For more
information, visit HeartlandFamilyService.org
• To learn more, contact Chief Development Officer Marzia Puccioni Shields at
(402) 552-7443 or MShields@HeartlandFamilyService.org

2022 Heartland Family Service Signature Events
“Carnival of Love” Gala | Saturday, February 9-11, 2022
Embassy Suites, La Vista, NE
Do Good Days | May 17–19, 2022
Omaha/Council Bluffs
“Strike a Chord” Gala | Friday, June 10, 2022
Mid-America Center, Council Bluffs, IA
Safe Haven Golf Tournament | Friday, August 26, 2022
Eagle Hills Golf Course, Papillion, NE
Salute to Families | Friday, November 10, 2022
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SoEveryoneCan.org
United Way
of the Midlands

