Let’s create a community of opportunity.
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So Everyone Can

At Heartland Family Service, we help many people walk many paths. Our network
of services, programs, advocacy, and support share a common goal: breaking cycles
of barriers, so everyone can. Can what? Can anything.
We’re here to empower our neighbors with
options when they’ve too long had none.
Heartland Family Service has been doing this
work for decades. We’ve spent the last century
building our programs, strengthening our staff
and reaching community members in need, and
we continue to do so each day.

Our clients come to us with a need, and we
guide them in addressing it. We also understand
that many of these barriers are not self-imposed,
rather, they are a failing of our system. That’s
why we do more than resolve issues in people’s
lives, we work to eliminate the cause for good.
In addition to our current work, we have big
plans for the future. To continue meeting the
growing needs of people in our community,
Heartland Family Service has been reviewing
our existing programs, services, and space.
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In the near future, we will be launching a capital
campaign to bring these plans to life.

“So Everyone Can” Can What? The question
isn’t answered by us alone. We’re here to open
up a world of opportunity for each person we
serve. It’s their statement to finish - we just
provide the resources and guidance to complete
it. A community where everyone “can” benefits
everyone. Whether you’ll ever need our services
or not, your community experience is enriched
when your neighbors have the support they
need to live unhindered lives.

Transforming a community into a place of
limitless opportunity is a lofty goal. We have
the skills and client base, now we need to
broaden our network and resources to reach it.
So Everyone Can!

A
Message
from the
Corner
OfficePandemic
Our
Work During
the
COVID-19
It has been an incredible year!
Little did we know, as Heartland
Family Service launched our normal
operations at the beginning of 2020
that we’d soon be shifting into a
completely new way of doing business
and serving our clients. However, that’s
exactly what we did.

John Jeanetta
President & CEO

By the end of March, all employees
who could work remotely were doing
so. With changes to regulations
allowing therapists to deliver clinical
services remotely from home, even our
outpatient mental health and substance
use treatment services were being
delivered remotely.

Meanwhile, in our residential programs
and our community-based programs
that require face-to-face service delivery,
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our processes and protocols shifted
quickly and dramatically to ensure
the safety of our staff and clients.
We were blessed beyond measure
to receive significant funding from
private donors and public entities to
expand service delivery in order to
respond to the growing needs of the
community, particularly people impacted
by COVID-19.
This support was essential as evidenced
by the fact our Homeless Prevention
program went from receiving 85 calls
a week for assistance with rent and
utilities in order to avoid eviction prepandemic to receiving 85 calls a day
during the pandemic. Private and
public resources also helped our agency

to purchase the personal protective
equipment and technology we needed
in order to maintain safety and engage
virtually with the people we serve.

Thanks to this support, along with
a Paycheck Protection Program
loan from the Small Business
Administration, we were able to
continue to serve our community during
an incredibly stressful time when our
services were needed more than ever.

We are eternally grateful to our
employees for their deep engagement
throughout this pandemic, working
tirelessly to continue to help our clients.
We are thankful as well to our volunteers
who likewise stepped up to serve in new
and important ways (e.g. helping to
pivot some of our fundraising events to
virtual platforms). And, of course, we are
full of appreciation for our incredible

donors who have continued to support
our work, even during such economic
and financial uncertainty.

Heartland Family Service was started
by the community for the community
and we continue to exist over 145 years
later because time and time again this
community is there in big ways to help
and support our important work.
Thank you!!

With Warm Regards,

John Jeanetta,

Megan Holtorf

President & CEO

Chair of the Board

Megan Holtorf
Chair of the Board
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Our
Work
During
the COVID-19 Pandemic
It
was
a Zoom
Year!

Heartland Family
Service Leadership Team
Top row:
Mary O’Neill
John Jeanetta
Craig Wolf
Greg Ryan
Middle row:
Cindy Meyer
Monica Meier
Amy Carolus
Mindy Paces
Bottom row:
Marzia Puccioni Shields
Kerry Wiles
LaQuinte Campbell
Keellia Guevara
Not pictured:
Sonia Keffer
Shamala Nadason
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Our
Work
During Family
the COVID-19
About
Heartland
ServicePandemic

The mission of Heartland Family Service is to strengthen individuals and families
in our community through education, counseling, and support services.
• Our focus is Social Work: professional,
compassionate, systems-oriented helping services
• A private agency, not a government agency
• Non-profit, 501(c)(3) organization
• Non-sectarian, not affiliated with a religious
organization
• Founded in Omaha in 1875
• Connected with over 79,000 individuals and
families through direct services, education, and
outreach in 2020
• Operates from more than 15 safe, comfortable
locations in east central Nebraska and southwest Iowa
• Achieves the mission through the efforts of 522
staff; 266 volunteers, and 918 generous individual
donors, family foundations, and key funders
• A reputation for quality programs, conscientious
management, and excellent customer service
• Accredited by the Council on Accreditation since 1984

RECENT AWARDS
• 2020: HRAM IDEAL award for Diversity and Inclusion,
Human Resource Association of the Midlands (HRAM)
• 2020: Best Counseling Service, Sarpy County People’s
Choice Awards
• 2020: John Jeanetta, Extraordinary Leader Award,
BIG Event Awards, metroMAGAZINE

• 2020: “Carnival of Love” Gala, Best Event Over 500
Attendees, BIG Event Awards, metroMAGAZINE

• 2019: Integrity Award, Large Charity Category, Better
Business Bureau
• 2019: Best Counseling Clinic, Best of the Big O!
• 2018: Best Counseling Clinic, Best of the Big O!

• 2018: Best Counseling Service, Sarpy County People’s
Choice Awards

7

Heartland Family Service 2020 Budgets
Program Budgets 2020
Total $36,906,447
Child & Family Well-Being
$3,305,908

Management & Administration
$6,106,556

Housing, Safety, &
Financial Stability
$11,961,182

Counseling & Prevention
$15,532,801
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Operating Revenue 2020
Fee For Service
18.9%
Donations & Special Events
27.3%
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United Way
2.0%
Miscellaneous
1.2%

Grants & Contracts
50.6%

Program Highlights - The COVID-19 Effect
The year 2020 turned into an unprecedented year for
Heartland Family Service, with COVID-19 impacting
many people in the communities we serve. Essential
needs drastically increased while at the same time,
many community resources were decreased. Heartland
Family Service moved quickly to implement telehealth
and virtual meeting technologies to continue our
operations and to offer the assistance and programs that
are desperately needed by so many in our community.

Heartland Family Service was selected by the Iowa
Department of Human Services to provide COVID-19
relief outreach, counseling, public education, and referrals.
Our organization was also asked to partner with the
City of Omaha and the Metro Area Continuum of
Care for the Homeless, on a Winter Response effort
that provided non-congregate shelter for individuals
who were experiencing homelessness during the winter
of 2020 and beyond.

Family Peer Support, part of our Housing, Safety, &
Financial Stability category area, was a new program
Heartland Family Service began offering in 2020. The
program is staffed by specialists who have their own
experience with substance use, mental health needs, or
homelessness, and who now serve as mentors for their
clients and help them increase access to employment,
benefits, or other resources their clients might need, to
be successful in finding housing.

We also completed our second year in the BUILD
Health Challenge, an award that provides funding,
capacity-building support, and access to a national peer
learning network to enhance collaborative partnerships
locally to address our community’s most pressing
health challenges.
In 2020, Heartland Family Service received the newly
debuted IDEAL Award from the Human Resources
Association of the Midlands, receiving the distinction
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of THRIVE, the top level of the IDEAL Award, for our efforts
in implementing diversity and inclusion in the workplace. We
were also extremely honored to receive a community partner
award from Heartland United for Puerto Rico, an organization
providing immediate relief and long-term solutions to disaster
victims in Puerto Rico.

These achievements are possible because of our compassionate,
dedicated employees and those we serve. Our agency could not
exist without the generous donations from local organizations,
foundations, corporations, and individuals who selflessly
offer their assistance year in and year out, with 2020 being a
watershed year for the needs our programs and services provide
to those in need in our community.
We would like to convey a huge thank you to each and every
one of our donors, volunteers, and supporters, who have stuck
by us through an extremely tough year, to keep Heartland
Family Service programs and services available for all in need,
so everyone can!
11

Child & Family Well-Being

Our Child & Family Well-Being programs and services focus on the
entire lifespan. From early childhood education programming to
therapeutic intervention for troubled teens to social and nutritional
offerings for seniors, participants in our programs receive education
and support today in order to have a brighter future.

Baby TALK (NE)
Generations Community Center (NE)
Healthy Alternatives for Little Ones (HALO) (Nationwide)
In-Home Services (NE)
Positive Parenting Group (NE)
Ready in 5 (NE)
Refugee Advocate (NE)
Restorative Justice (NE)
Ruth K. Solomon Girls Program (NE)
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LIZ CAN.
As a child, Liz struggled to find a place
to feel like she belonged. She was
removed from her parents’ home at the
age of eight and grew up in the foster
care system. She ran away from every
foster home they placed her in because
she felt no one cared enough to listen
to what she needed. It would be years
before she finally had a family to call
her own.
When Liz was 23 years old, she met Justin, with whom she fell in love and later married. A couple years later, she gave
birth to her first child, a boy whom they named Giovany. Liz and Justin eventually had two more children, a boy
named Andres and a girl they named Eloise.They lived together harmoniously with their children until Liz reconnected
with her biological family.

At first, Liz felt elated to build relationships with her parents and siblings. It seemed like they had changed for the better
and wanted to get to know her. Liz yearned for their love and validation, but did not realize they were still trying to control her.
She had two biological sisters. When they began trying to control Giovany, Liz knew something had to change.
Giovany gave her the strength to stand up for herself and to set boundaries with her family.
However, Liz’s biological family became angry with her for standing up to them. In March of 2020, her sisters falsely
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reported Liz to the Department of Health and Human
Services (DHHS), claiming Liz was addicted to
prescription pain medication and spent her days sleeping
instead of taking care of her children. They also falsely
claimed Justin was verbally and emotionally abusive to
their children.
DHHS swiftly reacted to these allegations and visited
Liz and Justin in their home a few days later. After
interviewing the family members, DHHS felt her
youngest, Eloise, who was only 18 months old, was not
being cared for properly. They removed her from her
home and placed her in foster care.
Liz and Justin were beyond distraught and terrified.
How could someone break up their family, and during
the middle of the global COVID-19 pandemic?

Liz knew all too well the struggles of growing up in the
foster care system. She did not want the same fate for
Eloise. Liz and Justin wanted their daughter back and to
have their family be whole again.

Their case worker referred Liz and Justin to the
In-Home Services program at Heartland Family
Service, and they reached out to them the next day. They
were immediately greeted with kindness and compassion.
The caring In-Home Services team met with Liz and
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Justin virtually, since quarantine procedures were already
in place due to the pandemic.

After speaking with Liz and Justin, it became clear they
were loving parents who cared deeply for their children
and took great care of them. The compassionate
employees worked to help Liz and Justin break the
cycles of barriers and helped them find options when
they felt they had none. So Liz and her family can.
Two weeks later, Liz and Justin went to a court hearing
to fight for Eloise. The In-Home Services employees
advocated heavily for Liz and Justin, as did Liz’s
physicians. The judge quickly determined they had
suffered an unfortunate and false turn of events. The
system had failed them. He awarded immediate and full
custody of Eloise to them.

Liz was so excited to carry Eloise out of the courtroom
in her arms. Since receiving full custody of Eloise, Liz
has cut her biological family out of her family’s lives.
They have returned to being happy and harmonious,
despite the overwhelming odds they once faced.
Now, Liz can.
Can what? Can anything.
The answer is up to her.

Counseling & Prevention

Our Counseling & Prevention programs in this area share a central focus
on therapeutic services in order to treat current mental health and
substance use issues, manage chronic illnesses, and intervene earlier
to limit occurrences through mental health counseling, education, and
prevention services. Heartland Family Service provides services based
on clients’ ability to pay.
Assertive Community Treatment (IA)

Mental Health Counseling (IA/NE)

Crisis Response Teams (IA/NE)

Mental Health for Youth in Detention (NE)

Employee Assistance Program (IA/NE)

One Oak (NE)

Family Works (IA/NE)

OnTrack of the Heartland (NE)

Heartland Bridges (IA)

Prevention (IA/NE)

InShape (IA)

Problem Gambling Treatment (IA)

Integrated Health Home (IA)

Substance Use Treatment (IA/NE)

Intensive Psychiatric Rehabilitation (IA) Therapeutic School (IA)
KidSquad (NE)
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SAVANNAH CAN
When Savannah was a young girl, she grew up in a home
environment that was different from her friends’. Her father
was not a part of her life. She was fortunate to have a caring
mother and grandparents, with whom she lived and with
whom she built healthy relationships. After she started
school, she struggled in many of her classes and wondered
why she felt different from other people.
Savannah knew something was not right. She did not feel like a “normal” child
and could not understand why she was so different from other people. She voiced
her fears to her grandparents, who took her to her pediatrician to determine how
to best help her.
Savannah’s doctor quickly determined she had a number of mental health
concerns, and later diagnosed her with bipolar disorder, paranoia, and attention
deficit hyperactivity disorder.
By the time Savannah was in seventh grade, it soon became clear that a regular
school setting was not the place for her. She frequently skipped school, and when
she did attend, she picked fights with students and teachers.

In 2015, Savannah was on the verge of having to repeat the eighth grade if she
could not get her grades up. She was struggling to pass most of her classes, and
her teachers knew she needed assistance they were unable to provide.
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Savannah’s principal referred her and her family to the
Heartland Family Service Therapeutic School, as she
felt they could help Savannah succeed. The Heartland
Family Service Therapeutic School provides academic
and therapeutic programming for K-12 students with
major mental health diagnoses.
At first, Savannah did not want to go to the Therapeutic
School. She had no interest in learning and wanted to
stay home. It took several weeks, but the compassionate
teachers at the Therapeutic School spent a lot of time
encouraging Savannah to give her new school a chance.
Savannah finally decided she would go to class for one
day and see if she liked it.
Even though she started attending school regularly,
Savannah was still uncomfortable in her new
surroundings. She would find reasons to leave class so
she could roam the halls during the school day. She still
struggled to get along with her classmates.
One day, the Therapeutic School principal approached
Savannah and asked her if she would be willing to talk
with him. Savannah begrudgingly agreed. The principal
told her that everyone’s goal was to help her unlock
happiness and find her path to academic success, but she
needed to accept their help.

His words shocked Savannah, but she took them to
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heart. The next day, she started focusing on learning,
achieving good grades, and building relationships with
her new peers. A year later, Savannah had completely
changed her perspective on learning and education.
She excelled at school for the next few years, but when
the COVID-19 pandemic hit during her senior year, she
faced new challenges. Like so many other students,
Savannah was forced to continue her learning from a
distance, and she felt very lonely and anxious without
her daily support system.

But Savannah knew she could succeed, despite the new
struggles she faced. By the time the school year was over,
she had successfully graduated from the Therapeutic
School, despite the overwhelming odds she felt were
against her.
Savannah continued her education at Iowa Western
Community College and regularly sees a counselor to
help her with her mental health concerns. She has also
rebuilt relationships with some of her family members
and enjoys spending time with them as much as she can.
Now, Savannah can.

Can what? Can anything.
The answer is up to her.

Housing, Safety, & Financial Stability

The Heartland Family Service Housing, Safety, & Financial Stability programs
and services provide housing assistance and support services to individuals
and families experiencing homelessness, domestic violence/sexual assault,
support shelters and counseling, along with financial education. Our
Homeless Services programs use a Housing First and Trauma Informed Care
approach. Our programs focus on helping participants to quickly obtain
permanent housing and provide support services to maintain housing.
Domestic Violence/Sexual Assault (NE)
(Includes Safe Haven concealed emergency shelter)

Family Flex Solutions (IA/NE)
Heartland Housing Sanctuary (IA/NE)
(Includes Sanctuary House, a concealed emergency shelter)

Homeless Diversion (IA/NE)
Homeless Prevention (IA/NE)
RAPID REHOUSING
• Heartland Housing Opportunities (IA/NE)
• Heartland Housing Passages (IA/NE)
• Pottawattamie County Homeless
Link (PCHL) Rapid Rehousing (IA)
• Heartland Housing Connections (IA/NE)
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PERMANENT SUPPORTIVE HOUSING
• Heartland Housing Solutions (IA/NE)
• Heartland Homes/Transitions (IA)
SUPPORT SERVICES
• Family Peer Support (IA/NE)
• Heartland Housing Navigation (IA/NE)
• Homeless Street Outreach (IA/NE)
• Pottawattamie County Homeless Link
(PATH) Case Management (IA)
Ways to Work (IA/NE)

JIM CAN.
As a child, Jim struggled with a number of health issues
that many other kids his age did not experience. When
he was seven, doctors diagnosed him with moderate
intellectual disabilities and a seizure disorder. As a result,
Jim struggled to make friends and always felt like an
outcast. At 15, he wound up falling in with the wrong
crowd, who introduced Jim to a life of crime and drugs,
and his life quickly spiraled downward.
When Jim was 19, he was living on the streets and had no home of his own.
Desperate for money, Jim held up a grocery store at gunpoint in Omaha one
night, but law enforcement quickly caught up with him and arrested him.
He wound up serving ten years in prison.

After Jim got out of prison, he could not find work or housing, so he traveled
from shelter to shelter for a couple years. At the age of 31, Jim was approached
by a man in a shelter who offered to help him find a place to live and take
care of him financially. After living on his own for so long, Jim felt grateful
for the kindness of a stranger. He agreed to let the man help him.

But the man’s offer was too good to be true – rather than keeping his word,
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*To protect our client, the photograph pictured is not the client.

he forced Jim into commercial sex work. Jim no
longer had any control over his life. He had someone
constantly dictating everything he did, and he began
to feel he would never find a way out.

One day, when he and his abuser were traveling
together through Omaha, they stopped at a gas
station to pick up a few items. One of the employees
noticed that there seemed to be a strange relationship
between the two men. Concerned for Jim’s safety,
she called the police and gave them the license plate
number of the car in which they were traveling.
Law enforcement quickly tracked the car down and
arrested Jim’s abuser. They took Jim into custody to
keep him safe. That night, they found him a shelter
in Omaha at which he could stay until he found a
permanent home.
The staff at the shelter reached out to Heartland
Family Service to help find suitable housing for
Jim. Since Jim’s only residence was a shelter, he
qualified to enter the Heartland Family Service
Heartland Housing Opportunities program,
which provides assistance to rapidly rehouse
individuals who are literally homeless.
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The compassionate team at Heartland Housing
Opportunities worked with Jim to find him a
home of his own. Jim had very limited income due
to living on Social Security Disability Income
(SSDI). He also had severe criminal offenses on his
record, and many landlords would not accept him as
a tenant.

However, Jim and his case manager never lost hope.
After working together extensively for three
months, they finally found a safe, clean apartment
for him in Council Bluffs, and he moved in a week
later.

Now, Jim has learned to budget and pay his bills
with the monthly income he receives through his
SSDI benefits. He has not returned to commercial
sex work and is far away from the man who took
advantage of him. Jim is also seeing his doctors
regularly to maintain control over his disabilities.
For the first time in his life, he is looking forward to
a bright and promising future.
Now Jim Can.
Can what? Can anything.
The answer is up to him.

Volunteer Spotlight
Thanks to the dedication of our wonderful
volunteers, Heartland Family Service is
able to continue the “Good Works” we
provide in the community. We are
honored to feature Candy Golden in the
2020 Volunteer Spotlight!
Candy joined Heartland Family Service as a volunteer
for the first time in 2008, when she attended a Student
League class, tagging along with her daughter who
was interested in the organization and volunteering.
Once Candy learned more about the far-reaching
programs that Heartland Family Service offers to the
community, she knew that she needed to get involved!

Her favorite part of volunteering has been working on
fundraising for the “Carnival of Love” Gala each
year. The planning and execution of such an important
event can take a lot of time and energy, but the end
result is always something she is proud to have been a
part of through volunteering her time.

“I love working with like minded volunteers, who are
dedicated, smart, and kind. Volunteering with
Heartland Family Service is rewarding because you’re
making a difference. I truly enjoy volunteering in our
community so everyone can have more hope, more
safety, and more opportunity.”

Candy has volunteered primarily with the programs
Ready in 5 and Ruth K. Solomon Girls, as well as the
Adopt-a-Family, “Carnival of Love” Gala, and
Student League committees. Through her service and
dedication to Heartland Family Service, Candy has
also served on the Friends Guild Executive Board for
multiple years and is now the Friends Guild President.

We appreciate all of our volunteers!

Join us to support those in our community who
are in need! So everyone can.
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I truly enjoy volunteering in our community
so everyone can have more hope, more safety,
and more opportunity.

Volunteers
HEARTLAND FAMILY SERVICE BOARD OF DIRECTORS
Megan Holtorf
Chair

Anthony Ashby

Dominique Morgan

Angela Avis

Amy Olson

Julie Strohfus
Vice Chair

Jenna Berg

Josh Render

Tom Frette
Secretary

Philana Blakely

Abe Schlott

Juli Comstock

Matt Smith

Donna Dostal

Alan Thelen

Travis Fry

Barry Thomas

Candy Golden

Lauren Weivoda

Andrea Hargus

Nancy Williams

Mary Heistand

Leanne Ziettlow

Marcos Hernandez

R.J. (Randy) Stevenson
Legal Advisor

Dave Warren
Treasurer

Becky Jackson
Patty Keairnes
Ralph Maldonado, III
Jacque Merritt

John H. Jeanetta, MBA,
MSW
President and CEO

Susanne Miller
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NORTH OMAHA
COMMUNITY COUNCIL
Janis Berry, Co-Chair
Marcia Walker, Co-Chair
Nicole Beasley
Pamela Berry
Karen Davis
Dr. Asit Goswami
Palistene Gray-Moore
Elaine Moon
Dr. Loleta Robinson
Avis and David Roper
Susan Whitfield
Nancy Williams
SARPY COUNTY
COMMITTEE
Krista Daly
Jonathan Jameson
Derek Liedle
Faith Morrison
Matt Smith

SOUTHWEST IOWA
ADVISORY COMMITTEE
Bryan Biederman
Rob Brown
Tricia Danielsen
Donna Dostal
Jim Koch
Dawn Landon
Sherrie McDonald

FRIENDS GUILD
EXECUTIVE COMMITTEE
2020-2021
Candy Golden
President
Julie Gibson-Beier
President Elect
Cheryl Foral
VP of Education
Deb Munro
VP of Education
JoAnn Gould
VP of Fundraising
Brenda Langenberg
VP of Membership
Chris Olson
VP of Membership
Denise Kreski
VP of Social
Sarah Maaske
Recording Secretary
Laressa Tromler
Corresponding Secretary
Julia Kolar
Treasurer
Cheri Duryea McPherson
Advisor

BOARD

Danna Barnhart
Haley Bekins
Lori Belford
Debbie Bouc
Ashley Bremers
Karen Burkley
Laurie Caldwell
Mary Carter
Cheri Duryea McPherson
Cheryl Foral
Julie Gibson-Beier
Candy Golden
Jill Goldstein
JoAnn Gould
Kathy Gross
Nancy Hanson
Amy Jacobsen
Connie Kinnear
Julia Kolar
Denise Kreski
Brenda Langenberg
Sarah Maaske
Deb Munro
Sarah Nihsen
Chris Olson
Carla Patton-Ochsner
Natalie Petersen
Nichol Rogers
Kelly Schlott
Dianne Scott
Kim Sobczyk
Sally Stalnaker
Melissa Steffes
Laura Stevenson
Kristie Stienike
Christine Thompson Gosch
Laressa Tromler
Amee Zetzman

FRIENDS GUILD MEMBERS 2020-2021
Nancy Abboud
Dwight Aldinger
Erin Anderson
Cassie Arneson
Beth AsbjornsonMcCashland
Brenna Ashbrook
Danna Barnhart
Anne Batchelder
Beth Beecham
Julie Beier
Haley Bekins
Lori Belford
Janis Berry
Debbie Bouc
Ashley Bremers
Karen Burkley
Pam Byrne
Laurie Caldwell
Joan Carnaby
Mary Carter
Karla Cassels
Phyllis Choat
Ann Christiansen
Joe Coldanghise
Deanna D’Agosto
Mary Dobleman
Donna Dostal
Cheri Duryea McPherson
Patty Egbert
Jane Ellsworth
Casey Fehringer
Kjirsten Finnegan
Cheryl Foral
Kathy Gerber
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Candy Golden
Ryan Golden
Connor Golden
Mara Golden
Jill Goldstein
JoAnn Gould
Beth Griffith
Kathy Gross
Lynn Hall
Nancy Hanson
Gillian Hanus
Karen Hawkins
Cindy Heider
Laurette Hess
Carol Higgins
Jane Howard
Jackie Hoyt
Nicole Huryta
Amy Jacobsen
Stephanie Jeannette
Tracy Jerkovich
Amy Kelly
Robyn Kleidosty
Julia Kolar
Suzanne Kotula
Kari Krenzer
Denise Kreski
Ann Kutilek
Brenda Langenberg
David Langenberg
Olivia Langenberg
Kacey Lempka
Kathy Lienemann
Tammy Loeffler
Kim Lubeck

Sarah Maaske
Elizabeth Martin
Belinda Martin
Sharon Marvin Igel
Marie McCann
Deb Munro
Bridget Musick
Diane Nelson
Diane Neumann
Nancy Nielsen
Sarah Nihsen
Bailey Nihsen Postlewait
Christine Nikunen
Barb O’Brien
Kathy O’Connor
Chris Olson
Sandra Olson
Jeanie Owen
Janet Parsonage
Carla Patton-Ochsner
Cindy Persky
Natalie Petersen
Ellen Platt
Marzia Puccioni Shields
Mary Lynn Reiser
Lisa Rezac
Cindy Rieke
Tara Rife
Nichol Rogers
Carol Russell
Liz Sampson
Kelly Schlott
Nancy Schulze
Dianne Scott
Andrea Siegel

Sissy Silber
Shannon Slowiaczek
Kim Sobczyk
Sally Stalnaker
Pam Stanek
Lane Stark
Melissa Steffes
Laura Stevenson
Kristie Stienike
Ann Stinson
Kathy Strawhecker
Nancy Summerfield
Christine Thompson Gosch
Jayne Timmerman
Susan Tracy
Laressa Tromler
Dorothy Tuma
Joy Watanabe
Shelly Wickersham
Judy Wickersham
Amee Zetzman
Mary Zlomke

How you can help
CONTINUE YOUR CHARITABLE SUPPORT
Heartland Family Service relies on charitable investments from
individuals, corporations, and foundations to ensure the sustainability of
programs. Continuing and/or increasing your annual contribution will
ensure the availability of high-quality, life-changing programming for the
individuals, children, and families we serve.

OTHER WAYS YOU CAN GIVE
You can also support Heartland Family Service by TAGG-ing us in your
next purchase! It’s quick and easy!
• Download the TAGG app from the Apple App or
Google Play store.
• Choose Heartland Family Service within the TAGG` app.

MAKE A PLANNED GIFT
A donation to our endowment fund or a bequest to Heartland Family
Service helps ensure children and families will continue to receive the
assistance they need far into the future. Become a member of our Lasting
Legacy Society and make a planned gift today.

• Visit participating businesses and snap a photo of your
receipt within seven days of purchase. The participating
business will donate 5% at no extra cost to you!
YOU SHOP. AMAZON GIVES!
Amazon’s giving program, AmazonSmile, will donate 0.5 percent of the
price of your purchases to Heartland Family Service.

To learn more about Planned Giving, contact :
Marzia Puccioni, Chief Development Officer,
(402) 552-7443 MShields@HeartlandFamilyService.org

It’s free and easy to set up! Just visit Smile.Amazon.com and choose
Heartland Family Service as your charity. Share AmazonSmile with
your friends and family!

GIVE TODAY!
SCAN TO DONATE
TODAY!
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LEARN ABOUT US & SPREAD THE WORD
You are our greatest asset in helping get the word out
about Heartland Family Service. To help us raise
awareness, you can:
• Schedule a Good Works 101 presentation at
your next workplace or social gathering
• Visit us at HeartlandFamilyService.org or
SoEveryoneCan.org
• Follow us on Social Media
@HeartlandFamilyService

VOLUNTEER
Your time is a gift. Please consider:
• Volunteering for one of our programs
• Joining our Friends Guild, Junior Friends, or
enrolling your child in Student League
• To learn more, contact:
Tanner Downs, Community Engagement
Coordinator
(402) 679-4945
TDowns@HeartlandFamilyService.org

SCAN TO
VOLUNTEER!

@HeartlandFam

WISH LISTS

HrtlndFamilyService

You can help by selecting items from the “Wish Lists” of our
different programs. These items are either given directly to
the clients, or they provide a more comfortable or enriching
experience for our clients as they participate in our programs
and shelters.

heartland-family-service
@heartlandfamily
HeartlandFam

BECOME A SOCIAL MEDIA AMBASSADOR
When you sign up to be our Social Media Ambassador,
you’re helping us inform our community about the
important work Heartland Family Service is doing and
how we can all assist our neighbors. With your help as
our Social Media Ambassador, we will increase awareness
among young adults and everyone in our community about
the work and mission of Heartland Family Service.

For more information about our Wish Lists, visit our website
HeartlandFamilyService.org or call (402) 552-2655.

GIVE TODAY!
SCAN TO VIEW
OUR WISH LISTS
29

2020 Donors
COMMUNITY INVESTORS
(gifts greater than $25,000)
Anonymous Donors
BUILD Health Challenge
City of Omaha
Equality Fund
Carol Gendler
Hawks Family Foundation
Mary and Todd Heistand
Iowa West Foundation
Robert Wood Johnson Foundation
Peter Kiewit Foundation
The Kim Foundation
The Lozier Foundation
Medica Foundation
Mutual of Omaha Foundation
NE Dept of Health & Human Services
Nebraska Medicine
Omaha Community Foundation
Pitney Bowes
Pottawattamie County
Community Foundation
The Sunderland Foundation
Suzanne and Walter Scott Foundation
William and Ruth Scott Family Foundation
TD Ameritrade
United Way of the Midlands
US Bank Foundation

COMMUNITY STAKEHOLDERS
(gifts between $17,500 and $24,999)
American National Bank
Lincoln Financial Foundation
Lockton Companies

COMMUNITY PARTNERS
(gifts between $7,500 and $9,999)
Field Day Development
Pinnacle Bank
US Bank

COMMUNITY LEADERS
(gifts between $10,000 and $17,499)
Anonymous Donors
Jean and Rick Faber
First National Bank
Great Western Bank
Robert Hancock & Company
Dwain Horn Fund
Kiewit Corporation
Kacey and Joe Lempka
Kathy and Vern Lienemann
Kelly and Abe Schlott
Dianne and John Scott
Betiana and Todd Simon
Union Pacific Foundation
Valmont Industries
Wells Fargo NA

COMMUNITY SUPPORTERS
(gifts between $5,000 and $7,999)
Arby’s Panda, Inc.
Bank of the West
Michelle and Michael Berlin
Caesars Foundation
Karla and Scott Cassels
Tami Doll
Midlands Community Foundation
Kathy and Joe O’Connor
Nora Roberts Foundation
Omaha Public Power District
Pinnacle Bank
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COMMUNITY DONORS
(gifts between $2,500 and $4,999)
Anonymous Donors
Arbor Point Advisors
Inez Boyd
Terri and Tim Burke
Liz and David Bushey
CHI Health

COMMUNITY DONORS
(gifts between $2,500 and $4,999)
continued
Cline Williams Wright Johnson
& Oldfather, L.L.P
Deloitte & Touche, LLP
FF Advantage Group
Kyoko and Jonathan Fuller
Gallup
Candy and Todd Golden
JoAnn and Jim Gould
Kathy and Mike Gross
Chandy and Chris Hoke
Home Instead Senior Care
Nebraska Medicine
Helen A. Pearson Charitable Trust
Rebensdorf Family Foundation
Edward and Lida Robinson
Charitable Trust
Lund Ross Constructors, Inc.
Tonya and Michael Sandfort
Stacy and Bruce Simon
Scheels All Sports
Kristie and Doran Stienike
Travel and Transport, Inc.
Turner Construction Company
Jennifer Wellendorf

COMMUNITY CHAMPIONS (gifts between $1,000 and $2,499)
Abrahams, Kaslow & Cassman
Alley Poyner Macchietto
Architecture PC
Anonymous Donors
Jim Arnold
Baird Holm Attorneys at Law
Sally Bekins
Black Hills Energy
Philana Blakely
Elizabeth and Michael Boler
Joan Carnaby
Central States Health & Life Co.
of Omaha
Cobalt Credit Union
Carol Cole
Colliers International
D.A.Davidson & Co.
Dodge Trust Board of Trustees
Sherry and James Douglas
Judith and Charles Downey
Cheri Duryea McPherson and
Jeff McPherson
Jane and John Ellsworth
Exchange Club of Omaha Foundation
Tracy and John Finocchiaro
Frankel Zacharia, LLC
Sally and Michael Fullenkamp
GEM, INC.
Marcie Hagerty
Deena and Joshuwa Hannum
Andrea Hargus
Glenda and Marcos Hernandez
Megan and David Holtorf
Kirk Hulett

Teresa and Fred Hunzeker
Rieko Ikeda
Mandy Iverson
Becky and Dan Jackson
Karen and Thomas Jacobi
John Jeanetta
Jeremy’s Lawn Care
Michelle and Keith Keller
Wende and John Kotouc
Mike Kraus
Mandy and Bob Kubicek
Brenda and David Langenberg
Marathon Realty Corporation
McArdle Grading Co.
Roalene Redland McCarthy and
Jack McCarthy
Rev. Jean and Mitch McCartney
Jacque and David Merritt
Brian Miles
Penny and Frank Mitchell
Mutual of America
Sharee and Murray Newman
Chris and Dave Olson
Omaha Exchange Club
Omaha Steaks
The Patterson Family Foundation
PenFed Credit Union
Natalie and Eric Petersen
Physicians Mutual Insurance Co.
Nancy and Daniel Pridal
Rob Randels
REM GROUP, INC.
Lisa and Dana Rezac
Security National Bank of Omaha

Slate Architecture
Patricia and Sanford Smith
Christine Smith
Solve Consulting
Ashley and Robert Stargel
Julie and Randy Strohfus
Polly and Jack Struyk
Melissa and Eric Taylor
Jayne and Dan Timmerman
TS Bank
Union Pharmacy
The Waldinger Corporation
Judy Warren

ANNUAL CAMPAIGN
In Honor of

In Memory of

Andrea Hargus
by Ellen Hargus

Betty Jean Aldinger
by Marie and Blane McCann

Ellen Hargus
by Bill Gaus

Lynette Lacoma Turner
by Ellen Hargus

John Hrbek
by Ellen Hargus

Bill Mohr
by Suzanne Wilson

Michelle Huffman
by Karyn and William
Huffman
Chris Olson
by Joan Carnaby
Kelly and Abe Schlott
by Polina and Bob
Schlott
Jamie Simpson
by Susan Kruml
Amee Zetzman
by Dennis Minton

Let’s create a community of
opportunity. So everyone can.
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Donor Appreciation
Each year, Heartland Family Service features
a donor who has gone above and beyond to
help support the agency’s mission. The 2020
Donor Spotlight is shining on Matt Smith!
Matt became interested in supporting Heartland
Family Service as a donor and a volunteer, after
hearing a board member speak at his organization,
Pinnacle Bank. What interested him most were the
many programs that Heartland Family Service offers
to reach individuals and families, and the several
different ways that these programs can help.
Matt first started working with Heartland Family
Service through the Sarpy County Advisory
Committee and helped organize the annual Safe
Haven Golf Tournament, eventually joining the
Heartland Family Service Board of Directors.

His favorite parts of working with the agency have
been the planning of the Safe Haven Golf
Tournament, as well as being on the selection
committee for the Salute to Families event.

“I am honored to serve as a board member for such a
great organization that gives back so much to the
community and is always looking for ways to improve,”
Matt said.
Thank you, Matt, for all you have done and for all
you continue to do for our agency!
So everyone can.
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I am honored to serve as a board member for
such a great organization that gives back so
much to the community

Join us online!
When you subscribe, follow us online, or visit the Heartland Family
Service website, you will learn more about our programs, services, and
upcoming events, and see photos of our community activities.
Here are some ways to stay connected with us:
•

Subscribe to our eNews and email communications by texting GOODWORKS to 42828

•

Follow us on social media! Visit our website at HeartlandFamilyService.org or
SoEveryoneCan.org, click on the social media icon link in the upper right corner

•

Get the word out! Like and comment on our posts, and then share with your friends

•

Learn about our programs and services and read our life-changing client Success Stories

•

Visit our Blog and stay up-to-date about key matters from President & CEO John Jeanetta
and other Heartland Family Service professionals

•

Support our Good Works! Purchase event tickets to the “Carnival of Love” Gala in
Nebraska or the “Strike a Chord” Gala in Iowa, become a Friends Guild member, fulfill a
Wish List item, volunteer your time and talent, or donate to one of our programs. For more
information, visit HearlandFamilyService.org

•

Become a Social Media Ambassador.

•

To learn more, contact Chief Development Officer Marzia Puccioni Shields at
(402) 552-7443 or MShields@HeartlandFamilyService.org
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Heartland Family Service Signature Events
“Carnival of Love” Gala | Saturday, February 12, 2022
Embassy Suites, La Vista, NE
Do Good Week | May 2022
Omaha/Council Bluffs
“Strike a Chord” Gala | Friday, June 10, 2022
Mid-America Center, Council Bluffs, IA
Safe Haven Golf Tournament | Friday, August 27, 2021
Eagle Hills Golf Course, Papillion, NE
Salute to Families | Friday, November 18, 2021
Happy Hollow Club, Omaha, NE
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Heartland Family Service is proud to be affiliated with:

United Way
of the Midlands

