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Jason Discovers His Self-Worth
Jason spent his childhood in Iowa and was very close 
to both of his parents. He had many physical health 
problems when he was young, and as he got older, 
Jason struggled in school. His teachers labeled him 
as lazy and unmotivated. Jason knew that was not 
who he was, but it took him decades to understand 
why he felt so different from other people.

Jason Discovers His Self-Worth
After Jason graduated from high school, he and his 
family moved to Colorado, where Jason attended 
college and received a bachelor’s degree. He met a 
woman who later became his wife, and they lived 
together happily for a few years.

When Jason turned 30, he decided to pursue 
a master’s degree in the field of mental health 
counseling. As he got closer to graduating, Jason 
began having panic attacks at the thought of trying to 
find a job with his new degree. Unable to find ways to 
overcome his anxiety, he dropped out of school.

Jason’s anxiety took a toll on his marriage, and one 
year later, he and his wife divorced. He also 
lost his job, had to declare bankruptcy, 
and moved in with his parents.

When Jason was 35, he and his 
parents moved back to Iowa. 
His parents did not feel 
they were able to provide 
him with the help he 
needed, so they placed 
Jason in a crisis home 
in the hopes he would 
improve. Jason hated 
living there and did not 
feel it was helping him,  
so he chose to  
become homeless.

A few years later, Jason eventually 
made his way to Council Bluffs. As 
he was walking down the street one day, he 
found the Heartland Family Service Peer Center.  
On a whim, Jason decided to go inside and see what  
it had to offer. 

The caring team at the Peer Center immediately 
welcomed Jason and took time to get to know him. 
Based on his mental health needs, they referred 

him to the Heartland Family Service Intensive 
Psychiatric Rehabilitation (IPR) program. This 
program is designed to help improve and maximize 
the level of functioning and quality of life for people 
experiencing a disabling mental illness.

Jason quickly met with his new IPR therapist, who 
genuinely listened to what had been bothering him. 
One week later, Jason had set new goals to find a 
job, get an apartment of his own, and to finish his 
master’s degree. His therapist also referred him to a 
psychiatrist so he could receive additional support. 

After seeing his psychiatrist for a few months, 
Jason was diagnosed with high-functioning 

autism. At first, he felt angry about 
his diagnosis. He never thought 

of himself as autistic and did 
not want to be labeled as 

mentally ill. As Jason 
learned more about 
the disorder, he finally 
realized autism had 
been affecting him his 
entire life. Everything he 
had struggled with for 
decades finally  
made sense.

Jason found a positive, 
productive outlet in art and 

regularly creates paintings and 
sculptures. He now has a safe, 

affordable apartment, is re-applying 
to graduate school, and is now employed as 

a Case Manager in the Heartland Family Service 
Heartland Bridges program. His ultimate goal is 
to start his own art-focused nonprofit to help those 
struggling with mental health diagnoses  
and homelessness.
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HeartlandFamilyService.org/wish-lists

National Homeless Persons’ Memorial Day

Heartland Family Service Updates
• On December 3, Heartland Family Service participated in #GivingTuesday — a global  

movement designed to create a day of charitable giving at the beginning of the holiday  
season. We are pleased to announce we reached our $3,000 fundraising goal! All proceeds 
will benefit the children, individuals, and families we serve through our programs. You can 
donate to Heartland Family Service year-round at  
HeartlandFamilyService.org/support 

• Our One Oak and Heartland Housing Sanctuary programs will soon celebrate a  
full-year of operation! One Oak is a therapeutic day school for at-risk children with  
behavioral or mental health challenges. Heartland Housing Sanctuary is a crisis  
stabilization shelter serving survivors of sex trafficking and provides an array of services, 
including advocacy, therapy, and case management. 

• We are in need of sponsors for our upcoming “Carnival of Love” Gala! This event is  
our agency’s largest fundraiser of the year and will be held on Saturday, February 29, 2020, 
at Embassy Suites - La Vista. This year’s theme is “Destination: Love.” The 2020 Gala 
Chair is Susan Pedersen, and Polly and Jack Struyk are the Honorary Chairs. The proceeds 
will benefit all of our programs. To become a sponsor, or for more information, call (402) 
552-7424, or visit https://heartlandfamilyservice.org/events/carnival-of-love-gala-2

Be a sponsor for the 2020 “Carnival of 
Love” Gala!

National Homeless Persons’ Memorial Day is held annually in the United States on  
December 21, which is the longest night of the year. It serves as a day to remember those who 
have died as a result of being homeless, and raises awareness of the risks associated  
with homelessness.

In 2017, the U.S. Department of Housing and Urban Development estimated that, on a  
single night, over 553,000 people were experiencing homelessness in the United States. Of  
those people, more than 40,000 were veterans.

According to the Centers for Disease Control and Prevention (CDC), people who  
experience homelessness are at greater risk of infectious disease and chronic illness, poor mental  
health, and substance use. They also have a mortality rate four to nine times higher than those 
who are not homeless. Common causes of death for people experiencing homelessness include exposure to the elements, illness, and  
unprovoked violence.

In 2018, The National Law Center on Homelessness & Poverty reported that some of the main causes of homelessness include: 
insufficient income and lack of affordable housing, domestic violence, unemployment, substance use, and mental illness.

Heartland Family Service has a variety of housing programs designed to help individuals and families experiencing homelessness in 
the metro area. For more information, please visit https://heartlandfamilyservice.org/housing-financial-stability/

Many individuals who are homeless die due 
to exposure to the elements.
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This Heartland Family Service (HFS) Salute to Families recognition program was held on 
Thursday, November 21, at Happy Hollow Club with 210 people in attendance.  
WOWT News Anchor John Knicely served as the emcee. For 35 years, HFS has been 
hosting this event to highlight strong families and individuals in the community who  
place a high priority on building and strengthening their bonds, while encouraging  
individual growth.  
This year’s Salute to Families honorees are:

Leadership Family — Tonia & Ray Aranza 
Challenged & Successful Family — Grace & Nicole Burns 
Commitment to Family — Kate Mahern & Gary Fischer 
Community Service Family — Melissa & Matthew Graves 
Family Advocate — Diane Cochran
This year’s General Chair for the Salute to Families Steering Committee was Connie Kinnear, and Melissa Steffes was the Selections 
Chair. The Salute to Families program began in 1982 when HFS recognized one family in the community. This has grown to today’s 
practice of honoring four families and one family advocate.   
We are now accepting nominations from the community for the 2020 Salute to Families recognition program. To nominate a deserving 
family or family advocate, visit: https://heartlandfamilyservice.org/events/2020-salute-to-families  
To view the videos of all of this year’s honorees, visit the Heartland Family Service YouTube channel at:  
https://www.youtube.com/user/HrtlndFamilyService/videos

BUILD Health Challenge Award

Salute to Families Recognition Program

See more event photos at Facebook.com/HeartlandFamilyService

In November, Heartland Family Service held a press conference to formally announce its  
designation as the first Nebraska recipient of the BUILD Health Challenge. Omaha is one of 18 
communities across the country to receive funding this year. The BUILD Health Challenge award 
is $250,000 over two-and-a-half years, with equal match contributions by four local health systems: 
CHI Health, Children’s Hospital and Medical Center, Methodist Health System, and Nebraska  
Medicine. With their funding match, the total award Heartland Family Service received  
is $500,000.

This funding occurred as a result of residents in North Omaha voicing the need to address mental 
health in their community. The 68111 zip code, which is specific to North Omaha, has:

• A median household income of $26,284, which is almost 50% lower than the citywide median  
of $56, 406, with 54% of children living under the poverty line (American Community  
Survey, 2017)

• A perception by nearly 62% of residents that the neighborhood is “slightly” or “not at all” safe (Community Health Needs  
Assessment, 2018)

• The disturbing distinction of being “the most dangerous place in the United States to be an African-American” (Violence Policy  
Center, 2014)

By utilizing the Self-Healing Communities Model, BUILD partners seek to empower residents through meaningful engagement to offer 
appropriately matched resources for a more equipped, emboldened community. Community leaders and resident councils will hold  
listening sessions to identify areas of focus, as well as make decisions about how to best improve their community’s mental health.

The BUILD Health Challenge award provides funding, capacity building support, and access to a national peer learning network to  
enhance collaborative partnerships at a local level to address our community’s most pressing health challenges.

We are in the midst of another holiday season, and along 
with gifts, the holidays can also bring stress and  
disappointment. Between event planning, shopping, 
cooking, and many other tasks, it is easy to lose sight of 
what keeps you physically healthy and mentally grounded 
throughout the rest of the year. But with a little thought 
and planning, you can thrive during the remainder of this 
holiday season, as well as future holidays to come.

Here are some tips to keep you happy and healthy  
year-round:

• Keep exercise essential — Physical activity is proven to reduce stress, improve your mood and 
concentration, and combat depression. Try going for a 10-minute walk or doing some light 
stretching to boost your endorphins!

• Protect your sleep — Not getting enough sleep at night can take a toll on your emotional and 
physical health, as it leads to weight gain, additional stress, and irritability. Cutting back on 
caffeine and refraining from eating at least three hours before bed will help you sleep more 
easily at night.

• Unplug from technology — The holidays are considered to be a time to spend with your 
family, but technology often gets in the way. Make an agreement with your family to dedicate 
a full night or more to shutting off your devices and talking or playing a game instead!

By creating a self-care plan and sticking to it, you will be able to navigate any future events or 
family gatherings with ease!

Heartland Family Service is powered by hundreds of volunteers, 
and our “Good Works” would not be possible without each  
and every one of them! Our latest Volunteer Spotlight is shining  
on Jon Stienike, who is a member of our Junior Friends program.

Jon was a member of our 2016-2017 Student League class before 
joining Junior Friends in 2017. He is now a senior at Elkhorn 
South High School. Jon consistently participates in all Junior 
Friends activities, including volunteering at Senior Prom, the  
Safe Haven Halloween party, and picnics and movie night with 
moms and kids in our Family Works program.

Jon continually makes a difference in lives of every client he meets. 
He cheerfully helps when he sees a need to volunteer and is eager to help  
Heartland Family Service fulfill its mission of strengthening individuals and families in our 
community through education, counseling, and support services.

Jon’s mother Kristie Stienike is an active member of the Heartland Family Service Friends 
Guild. She has been a valuable chair person for Student League and Junior Friends throughout 
all of her children’s participation in both programs. Kristie has truly nurtured the giving spirit in 
all of her children.

We would like to extend a sincere thank you to the Stienike Family for all they have done to 
improve the lives of vulnerable children, individuals, and families in our area!

A new year  will soon be upon us — and the holiday season seems to be a good time to reflect on the 
importance of family. Heartland Family Service’s mission is to strengthen individuals and families in  

our community through education, counseling, and support services. Many families in our area are 
thriving — families like Tonia & Ray Aranza, who received our Leadership Family Award at our 35th 
Salute to Families Recognition Program.

Other families in our area are struggling, especially with issues that may seem hopeless. One of the 
things we are unable to choose in life is our family. But we do get to choose to support families, as well  

as individuals and children, in order to guide them down the path to safety, self-sufficiency, and, ultimately, 
well-being. As a friend of Heartland Family Service, you play a vital role in strengthening families in the 

Omaha and Council Bluffs area. By making a commitment to us, you have made, and will continue to make, a 
lasting impact on those most in need in the communities we serve.

From our family to yours, we wish you great health, happiness, and success in 2020.

Happy New Year!

Sincerely,

 Happy Holidays!

January 1 is just around the corner, and there are many ways you can be involved with Heartland 
Family Service now and into the New Year:

• Make a end-of-the-year gift to Heartland Family Service. As we look forward to another year of 
helping children, individuals, and families in our community who are struggling, join us in our  

life-changing work by making a gift; $250 will enable multiple children in our Therapeutic School to 
purchase school supplies they cannot afford so they can be set up for academic success. 

• Save February 29, 2020, to attend our “Carnival of Love” Gala! This year’s theme is focused on travel: 
“Destination: Love.” This is our agency’s largest fundraiser and will feature games, a raffle, silent and live auctions, cocktails, 
dinner, and the opportunity to hear directly from clients who have benefited greatly from the critical human services Heartland 
Family Service provides. AND, it’s a casual affair - so you can wear those new jeans and sweaters you receive in December! 

• Download one of the Wish Lists at HeartlandFamilyService.org/wish-lists and collect items that will benefit clients in 
programs such as Family Works, Generations Community Center, Heartland Bridges, and other HFS programs.

Your generosity will strengthen our community now and in the future. To make a gift, visit HeartlandFamilyService.org/support, or 
call me directly at (402) 552-7443. Thank you for your generosity!

Warmest regards,

Marzia

     Supporter Spotlight with Marzia Puccioni Shields, 
Chief Development Officer

John Jeanetta, MSW, MBA 
President and CEO 

Dear Friends: 

Charles Drew Health Center CEO Kenny 
McMorris speaks during the BUILD 
Health Challenge press conference on 
November 20, 2019.

Members of the Salute to Families Steering 
Committee pose for a group photo before the 
start of the evening.

Volunteer Spotlight: Jon Stienike

Self-Care During the Holidays

Jon helps make blankets for  
clients in our housing programs.

The holiday season can be stressful —  be 
sure to make time for self-care!
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all of her children.

We would like to extend a sincere thank you to the Stienike Family for all they have done to 
improve the lives of vulnerable children, individuals, and families in our area!

A new year  will soon be upon us — and the holiday season seems to be a good time to reflect on the 
importance of family. Heartland Family Service’s mission is to strengthen individuals and families in  

our community through education, counseling, and support services. Many families in our area are 
thriving — families like Tonia & Ray Aranza, who received our Leadership Family Award at our 35th 
Salute to Families Recognition Program.

Other families in our area are struggling, especially with issues that may seem hopeless. One of the 
things we are unable to choose in life is our family. But we do get to choose to support families, as well  

as individuals and children, in order to guide them down the path to safety, self-sufficiency, and, ultimately, 
well-being. As a friend of Heartland Family Service, you play a vital role in strengthening families in the 

Omaha and Council Bluffs area. By making a commitment to us, you have made, and will continue to make, a 
lasting impact on those most in need in the communities we serve.

From our family to yours, we wish you great health, happiness, and success in 2020.

Happy New Year!

Sincerely,

 Happy Holidays!

January 1 is just around the corner, and there are many ways you can be involved with Heartland 
Family Service now and into the New Year:

• Make a end-of-the-year gift to Heartland Family Service. As we look forward to another year of 
helping children, individuals, and families in our community who are struggling, join us in our  

life-changing work by making a gift; $250 will enable multiple children in our Therapeutic School to 
purchase school supplies they cannot afford so they can be set up for academic success. 

• Save February 29, 2020, to attend our “Carnival of Love” Gala! This year’s theme is focused on travel: 
“Destination: Love.” This is our agency’s largest fundraiser and will feature games, a raffle, silent and live auctions, cocktails, 
dinner, and the opportunity to hear directly from clients who have benefited greatly from the critical human services Heartland 
Family Service provides. AND, it’s a casual affair - so you can wear those new jeans and sweaters you receive in December! 

• Download one of the Wish Lists at HeartlandFamilyService.org/wish-lists and collect items that will benefit clients in 
programs such as Family Works, Generations Community Center, Heartland Bridges, and other HFS programs.

Your generosity will strengthen our community now and in the future. To make a gift, visit HeartlandFamilyService.org/support, or 
call me directly at (402) 552-7443. Thank you for your generosity!

Warmest regards,

Marzia

     Supporter Spotlight with Marzia Puccioni Shields, 
Chief Development Officer

John Jeanetta, MSW, MBA 
President and CEO 

Dear Friends: 

Charles Drew Health Center CEO Kenny 
McMorris speaks during the BUILD 
Health Challenge press conference on 
November 20, 2019.

Members of the Salute to Families Steering 
Committee pose for a group photo before the 
start of the evening.

Volunteer Spotlight: Jon Stienike

Self-Care During the Holidays

Jon helps make blankets for  
clients in our housing programs.

The holiday season can be stressful —  be 
sure to make time for self-care!
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This Heartland Family Service (HFS) Salute to Families recognition program was held on 
Thursday, November 21, at Happy Hollow Club with 210 people in attendance.  
WOWT News Anchor John Knicely served as the emcee. For 35 years, HFS has been 
hosting this event to highlight strong families and individuals in the community who  
place a high priority on building and strengthening their bonds, while encouraging  
individual growth.  
This year’s Salute to Families honorees are:

Leadership Family — Tonia & Ray Aranza 
Challenged & Successful Family — Grace & Nicole Burns 
Commitment to Family — Kate Mahern & Gary Fischer 
Community Service Family — Melissa & Matthew Graves 
Family Advocate — Diane Cochran
This year’s General Chair for the Salute to Families Steering Committee was Connie Kinnear, and Melissa Steffes was the Selections 
Chair. The Salute to Families program began in 1982 when HFS recognized one family in the community. This has grown to today’s 
practice of honoring four families and one family advocate.   
We are now accepting nominations from the community for the 2020 Salute to Families recognition program. To nominate a deserving 
family or family advocate, visit: https://heartlandfamilyservice.org/events/2020-salute-to-families  
To view the videos of all of this year’s honorees, visit the Heartland Family Service YouTube channel at:  
https://www.youtube.com/user/HrtlndFamilyService/videos

BUILD Health Challenge Award

Salute to Families Recognition Program

See more event photos at Facebook.com/HeartlandFamilyService

In November, Heartland Family Service held a press conference to formally announce its  
designation as the first Nebraska recipient of the BUILD Health Challenge. Omaha is one of 18 
communities across the country to receive funding this year. The BUILD Health Challenge award 
is $250,000 over two-and-a-half years, with equal match contributions by four local health systems: 
CHI Health, Children’s Hospital and Medical Center, Methodist Health System, and Nebraska  
Medicine. With their funding match, the total award Heartland Family Service received  
is $500,000.

This funding occurred as a result of residents in North Omaha voicing the need to address mental 
health in their community. The 68111 zip code, which is specific to North Omaha, has:

• A median household income of $26,284, which is almost 50% lower than the citywide median  
of $56, 406, with 54% of children living under the poverty line (American Community  
Survey, 2017)

• A perception by nearly 62% of residents that the neighborhood is “slightly” or “not at all” safe (Community Health Needs  
Assessment, 2018)

• The disturbing distinction of being “the most dangerous place in the United States to be an African-American” (Violence Policy  
Center, 2014)

By utilizing the Self-Healing Communities Model, BUILD partners seek to empower residents through meaningful engagement to offer 
appropriately matched resources for a more equipped, emboldened community. Community leaders and resident councils will hold  
listening sessions to identify areas of focus, as well as make decisions about how to best improve their community’s mental health.

The BUILD Health Challenge award provides funding, capacity building support, and access to a national peer learning network to  
enhance collaborative partnerships at a local level to address our community’s most pressing health challenges.

We are in the midst of another holiday season, and along 
with gifts, the holidays can also bring stress and  
disappointment. Between event planning, shopping, 
cooking, and many other tasks, it is easy to lose sight of 
what keeps you physically healthy and mentally grounded 
throughout the rest of the year. But with a little thought 
and planning, you can thrive during the remainder of this 
holiday season, as well as future holidays to come.

Here are some tips to keep you happy and healthy  
year-round:

• Keep exercise essential — Physical activity is proven to reduce stress, improve your mood and 
concentration, and combat depression. Try going for a 10-minute walk or doing some light 
stretching to boost your endorphins!

• Protect your sleep — Not getting enough sleep at night can take a toll on your emotional and 
physical health, as it leads to weight gain, additional stress, and irritability. Cutting back on 
caffeine and refraining from eating at least three hours before bed will help you sleep more 
easily at night.

• Unplug from technology — The holidays are considered to be a time to spend with your 
family, but technology often gets in the way. Make an agreement with your family to dedicate 
a full night or more to shutting off your devices and talking or playing a game instead!

By creating a self-care plan and sticking to it, you will be able to navigate any future events or 
family gatherings with ease!
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and every one of them! Our latest Volunteer Spotlight is shining  
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Guild. She has been a valuable chair person for Student League and Junior Friends throughout 
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all of her children.

We would like to extend a sincere thank you to the Stienike Family for all they have done to 
improve the lives of vulnerable children, individuals, and families in our area!

A new year  will soon be upon us — and the holiday season seems to be a good time to reflect on the 
importance of family. Heartland Family Service’s mission is to strengthen individuals and families in  

our community through education, counseling, and support services. Many families in our area are 
thriving — families like Tonia & Ray Aranza, who received our Leadership Family Award at our 35th 
Salute to Families Recognition Program.

Other families in our area are struggling, especially with issues that may seem hopeless. One of the 
things we are unable to choose in life is our family. But we do get to choose to support families, as well  

as individuals and children, in order to guide them down the path to safety, self-sufficiency, and, ultimately, 
well-being. As a friend of Heartland Family Service, you play a vital role in strengthening families in the 

Omaha and Council Bluffs area. By making a commitment to us, you have made, and will continue to make, a 
lasting impact on those most in need in the communities we serve.

From our family to yours, we wish you great health, happiness, and success in 2020.

Happy New Year!

Sincerely,

 Happy Holidays!

January 1 is just around the corner, and there are many ways you can be involved with Heartland 
Family Service now and into the New Year:

• Make a end-of-the-year gift to Heartland Family Service. As we look forward to another year of 
helping children, individuals, and families in our community who are struggling, join us in our  

life-changing work by making a gift; $250 will enable multiple children in our Therapeutic School to 
purchase school supplies they cannot afford so they can be set up for academic success. 

• Save February 29, 2020, to attend our “Carnival of Love” Gala! This year’s theme is focused on travel: 
“Destination: Love.” This is our agency’s largest fundraiser and will feature games, a raffle, silent and live auctions, cocktails, 
dinner, and the opportunity to hear directly from clients who have benefited greatly from the critical human services Heartland 
Family Service provides. AND, it’s a casual affair - so you can wear those new jeans and sweaters you receive in December! 

• Download one of the Wish Lists at HeartlandFamilyService.org/wish-lists and collect items that will benefit clients in 
programs such as Family Works, Generations Community Center, Heartland Bridges, and other HFS programs.

Your generosity will strengthen our community now and in the future. To make a gift, visit HeartlandFamilyService.org/support, or 
call me directly at (402) 552-7443. Thank you for your generosity!

Warmest regards,

Marzia

     Supporter Spotlight with Marzia Puccioni Shields, 
Chief Development Officer

John Jeanetta, MSW, MBA 
President and CEO 

Dear Friends: 

Charles Drew Health Center CEO Kenny 
McMorris speaks during the BUILD 
Health Challenge press conference on 
November 20, 2019.

Members of the Salute to Families Steering 
Committee pose for a group photo before the 
start of the evening.

Volunteer Spotlight: Jon Stienike

Self-Care During the Holidays

Jon helps make blankets for  
clients in our housing programs.

The holiday season can be stressful —  be 
sure to make time for self-care!

2019 Q4 Newsletter FINAL USE THIS.indd   2 12/12/2019   8:39:35 AM



GoodWorks
  Heartland Family Service Newsletter - Issue 4, 2019

Read Jason’s full story inside!

2101 S. 42nd Street
Omaha, NE 68105-2909
HeartlandFamilyService.org

Non-Profit
Organization

US POSTAGE 
PAID

Heartland Family 
Service

Address Service Requested

Learn more about the Intensive Psychiatric Rehabilitation program at: https://heartlandfamilyservice.org/
counseling-prevention/intensive-psychiatric-rehab/

“Carnival of Love” Gala
February 29, 2020
Embassy Suites
La Vista, NE

Good Works 101
Learn about HFS,  
enjoy lunch on us!
(402) 552-7418

For more information about our upcoming events, check out our Calendar page at HeartlandFamilyService.org, or contact us at Events@HeartlandFamilyService.org

UPCOMING EVENTS

Child & Family Counseling & Prevention Housing, Safety, & Financial Stability

Your support is vital 
to us year-round!

Child & Family Well-Being

(Continued from cover)

“Strike a Chord” Gala
June 26, 2020
Mid-America Center
Council Bluffs, IA

Omaha Gives!  - 
Pottawattamie Gives!
May 20, 2020
Omaha and Council Bluffs

Jason Discovers His Self-Worth
Jason spent his childhood in Iowa and was very close 
to both of his parents. He had many physical health 
problems when he was young, and as he got older, 
Jason struggled in school. His teachers labeled him 
as lazy and unmotivated. Jason knew that was not 
who he was, but it took him decades to understand 
why he felt so different from other people.

Jason Discovers His Self-Worth
After Jason graduated from high school, he and his 
family moved to Colorado, where Jason attended 
college and received a bachelor’s degree. He met a 
woman who later became his wife, and they lived 
together happily for a few years.

When Jason turned 30, he decided to pursue 
a master’s degree in the field of mental health 
counseling. As he got closer to graduating, Jason 
began having panic attacks at the thought of trying to 
find a job with his new degree. Unable to find ways to 
overcome his anxiety, he dropped out of school.

Jason’s anxiety took a toll on his marriage, and one 
year later, he and his wife divorced. He also 
lost his job, had to declare bankruptcy, 
and moved in with his parents.

When Jason was 35, he and his 
parents moved back to Iowa. 
His parents did not feel 
they were able to provide 
him with the help he 
needed, so they placed 
Jason in a crisis home 
in the hopes he would 
improve. Jason hated 
living there and did not 
feel it was helping him,  
so he chose to  
become homeless.

A few years later, Jason eventually 
made his way to Council Bluffs. As 
he was walking down the street one day, he 
found the Heartland Family Service Peer Center.  
On a whim, Jason decided to go inside and see what  
it had to offer. 

The caring team at the Peer Center immediately 
welcomed Jason and took time to get to know him. 
Based on his mental health needs, they referred 

him to the Heartland Family Service Intensive 
Psychiatric Rehabilitation (IPR) program. This 
program is designed to help improve and maximize 
the level of functioning and quality of life for people 
experiencing a disabling mental illness.

Jason quickly met with his new IPR therapist, who 
genuinely listened to what had been bothering him. 
One week later, Jason had set new goals to find a 
job, get an apartment of his own, and to finish his 
master’s degree. His therapist also referred him to a 
psychiatrist so he could receive additional support. 

After seeing his psychiatrist for a few months, 
Jason was diagnosed with high-functioning 

autism. At first, he felt angry about 
his diagnosis. He never thought 

of himself as autistic and did 
not want to be labeled as 

mentally ill. As Jason 
learned more about 
the disorder, he finally 
realized autism had 
been affecting him his 
entire life. Everything he 
had struggled with for 
decades finally  
made sense.

Jason found a positive, 
productive outlet in art and 

regularly creates paintings and 
sculptures. He now has a safe, 

affordable apartment, is re-applying 
to graduate school, and is now employed as 

a Case Manager in the Heartland Family Service 
Heartland Bridges program. His ultimate goal is 
to start his own art-focused nonprofit to help those 
struggling with mental health diagnoses  
and homelessness.

Subscribe to Our Emails 
Text GOODWORKS to 42828 smile.amazon.comTogetherAGreaterGood.com

HOW YOU CAN GET INVOLVED
Wish Lists
HeartlandFamilyService.org/wish-lists

National Homeless Persons’ Memorial Day

Heartland Family Service Updates
• On December 3, Heartland Family Service participated in #GivingTuesday — a global  

movement designed to create a day of charitable giving at the beginning of the holiday  
season. We are pleased to announce we reached our $3,000 fundraising goal! All proceeds 
will benefit the children, individuals, and families we serve through our programs. You can 
donate to Heartland Family Service year-round at  
HeartlandFamilyService.org/support 

• Our One Oak and Heartland Housing Sanctuary programs will soon celebrate a  
full-year of operation! One Oak is a therapeutic day school for at-risk children with  
behavioral or mental health challenges. Heartland Housing Sanctuary is a crisis  
stabilization shelter serving survivors of sex trafficking and provides an array of services, 
including advocacy, therapy, and case management. 

• We are in need of sponsors for our upcoming “Carnival of Love” Gala! This event is  
our agency’s largest fundraiser of the year and will be held on Saturday, February 29, 2020, 
at Embassy Suites - La Vista. This year’s theme is “Destination: Love.” The 2020 Gala 
Chair is Susan Pedersen, and Polly and Jack Struyk are the Honorary Chairs. The proceeds 
will benefit all of our programs. To become a sponsor, or for more information, call (402) 
552-7424, or visit https://heartlandfamilyservice.org/events/carnival-of-love-gala-2

Be a sponsor for the 2020 “Carnival of 
Love” Gala!

National Homeless Persons’ Memorial Day is held annually in the United States on  
December 21, which is the longest night of the year. It serves as a day to remember those who 
have died as a result of being homeless, and raises awareness of the risks associated  
with homelessness.

In 2017, the U.S. Department of Housing and Urban Development estimated that, on a  
single night, over 553,000 people were experiencing homelessness in the United States. Of  
those people, more than 40,000 were veterans.

According to the Centers for Disease Control and Prevention (CDC), people who  
experience homelessness are at greater risk of infectious disease and chronic illness, poor mental  
health, and substance use. They also have a mortality rate four to nine times higher than those 
who are not homeless. Common causes of death for people experiencing homelessness include exposure to the elements, illness, and  
unprovoked violence.

In 2018, The National Law Center on Homelessness & Poverty reported that some of the main causes of homelessness include: 
insufficient income and lack of affordable housing, domestic violence, unemployment, substance use, and mental illness.

Heartland Family Service has a variety of housing programs designed to help individuals and families experiencing homelessness in 
the metro area. For more information, please visit https://heartlandfamilyservice.org/housing-financial-stability/

Many individuals who are homeless die due 
to exposure to the elements.
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