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Six months later, Randy has settled into his new
home, and he and his father are spending more time
with each other. His doctors are optimistic about his
prognosis. Most importantly, Randy’s quality of life
has improved tremendously now that he has found a
stable home.

Learn more about the Heartland Family Service Heartland Housing Navigation program at:
https://heartlandfamilyservice.org/housing-financial-stability/
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This June, Joanie started her new job as Chief Executive Officer of the Omaha Housing Authority, which serves over 7,000 families
through public housing and rental vouchers. We wish her well and are positive she will succeed in her new position!
Congratulations Joanie, and thank you so much for all you have done for Heartland Family Service over the years!

Heartland Family Service Updates

Read Randy’s full story inside!
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•  The 2018-2019 Student League class graduated on Sunday, April 14, at Happy
Hollow Country Club. This year’s class had 44 students, who spent a combined total
of 588 hours volunteering in a number of Heartland Family Service programs.

• We are excited to announce that over the past year, a number of our programs have
celebrated a variety of successes. Our Refugee Advocate program has partnered with our
In-Home Services program to provide wraparound services for refugee families who are
in the child welfare system. Restorative Justice has grown exponentially to include adult
offenders in the criminal justice system. In Iowa, clients have shown great interest in our
Peer Center, which opened last fall and provides a number of services, including Peer
Support, Intensive Psychiatric Rehabilitation, InSHAPE, and Community Support.
Melissa Steffes hands a student his
•  Effective June 1, the Generations Center became the Generations Community
certificate at the Student League Graduation
Center in an effort to transition its scope of work to involve neighborhood residents
on April 14.
in having a say in the services and activities that are provided on the North Omaha
Intergenerational Human Services Campus. Our hope is to serve even more people on our
beautiful campus and to have it be more deeply connected to the community in which it sits.
HOW YOU CAN GET INVOLVED
Subscribe to Our Emails

Text GOODWORKS to 42828

TogetherAGreaterGood.com

smile.amazon.com

Wish Lists

HeartlandFamilyService.org/wish-lists

UPCOMING EVENTS
Comedy Night

August 16, 2019
Fremont Golf Club
Fremont, NE

Safe Haven Golf Tournament
September 23, 2019
Eagle Hills Golf Course
Papillion, NE

Salute to Families

November 21, 2019
Happy Hollow Club
Omaha, NE

“Carnival of Love” Gala
February 29, 2020
Embassy Suites - La Vista
La Vista, NE

Good Works 101

Learn about HFS,
enjoy lunch on us!
(402) 552-7418

For more information about our upcoming events, check out our Calendar page at HeartlandFamilyService.org, or contact us at Events@HeartlandFamilyService.org

Non-Profit
Organization

One day, Kieyona called with fantastic
news – he had finally been accepted at an
apartment complex in Council Bluffs. Randy found
renewed hope, as his dream of finding his own home
had finally become a reality. One week later, he felt
relieved to move into a fully furnished, newly-painted
apartment that was safe, clean, and secure.

Joanie serves on many boards across Council Bluffs, including Municipal Homes, the Iowa Council on Homelessness, Iowa Legal
Aid, and the Council Bluffs Area Chamber of Commerce.

When Randy was a young boy in Council Bluffs, he
grew up in a home without any positive role models.
His mother walked out on their family when he was
nine years old, and his father was rarely home. As
the oldest of four children, he took it upon himself
to be the adult because he knew his siblings relied on
him. Eventually, Randy grew weary of carrying this
responsibility and rushed off to join the Navy at the
age of 18, eager to start a new and exciting life.
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A few years later, Randy received news that his father
suffered a stroke, so he returned to Council Bluffs to
care for him. He and his father did not get along well
enough to live together, and Randy found himself

For the first time in decades,
Randy was optimistic about
his future. But life threw
him another curveball.
During his search for a
home, it was discovered
he had lung cancer.
Despite the debilitating
side effect, Randy knew
his best option was to
undergo chemotherapy. He
took his diagnosis in stride
and conscientiously went to
treatments each week.

She was promoted to Vice President in 2015 and began overseeing non-clinical, community-based programs
at HFS. These programs include, but are not limited, to Homeless Services, Domestic Violence/Sexual Assault, Ready in 5,
Ways to Work, and the Ruth K. Solomon Girls Program. Joanie also trained program directors and evaluated the effectiveness of
each program. As Vice President, she was a member of the HFS Leadership Team, where she helped craft strategic direction for
the agency.

Randy Finds a Place
to Call Home

Heartland Family
Service

When he was in his
mid-40s, Randy noticed a lump on
his lower lip and went to a doctor to have it
examined. His doctor diagnosed him with lip cancer
and recommended he undergo chemotherapy for
treatment. Over the next year, Randy saw the lump
get smaller, but the radiation caused his teeth to fall
out, leaving him with a protruding lower lip. He was
embarrassed by his appearance and felt ashamed to go
out in public.

The flier featured information about Heartland
Family Service’s Heartland Housing Navigation
program, which helps individuals and families
experiencing long-term homelessness find affordable
housing. Randy immediately called the number listed.
A young woman named Kieyona answered the phone
and listened to his story. She worked tirelessly
with Randy to find a clean, safe place for
him
to live.

Joanie graduated from Iowa Western Community College and College of Saint Mary with degrees in
Human Services. She utilized her expertise in the community while working with Youth Emergency
Services in Omaha and Lutheran Services in Iowa before coming to Heartland Family Service (HFS)
in April of 2004. She served as the Director of Homeless Services at HFS for over 10 years, working to
provide housing assistance and support services to those experiencing homelessness in the metro area.

Heartland Family Service Newsletter - Issue 2, 2019

2101 S. 42nd Street
Omaha, NE 68105-2909

Gripped with a desire to escape his
circumstances, Randy soon left
Council Bluffs. He hitchhiked
out west, eventually making
his way to Cheyenne,
Wyoming. He started a
promising career as a
carpenter, working as an
assistant to the foreman
at the local saw mill.
He found an apartment
of his own. Despite his
turnaround, Randy could
not rid himself of his bad
habits. Eventually, he found
himself homeless. His pattern
continued for nearly 20 years.

bouncing around various homeless shelters. At one
such facility, he saw a flier that gave him hope and
forever changed his life.

GoodWorks

HeartlandFamilyService.org

Unfortunately, the Navy was not what he had hoped
it would be. Prior to enlisting, Randy had never used
any illegal substances, but that quickly changed once
he met a group of young men who smoked marijuana
regularly. He began using it daily as an escape and
eventually tried other types of drugs, such as heroin
and LSD. Less than six months later, the Navy
discharged Randy for substance use, and he found
himself back in Council Bluffs without a job or a
place to live.

Heartland Family Service has nearly 500 employees, and we value each of them as individuals. This quarter, our
Staff Spotlight is honoring our now former Vice President Joanie Poore, who recently left the agency after
15 years of hard work and dedication.
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Volunteer opportunities
await inside!
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Dear Friends:
At Heartland Family Service (HFS), we are committed to creating a trauma-informed environment to
best serve our clients and employees. Trauma-informed means we recognize others may have experienced
trauma at one or more points throughout their lives. Although many people who experience a traumatic
event will not suffer any lasting negative effects, others will have more difficulty and experience
long-term stress. We understand this trauma plays a role in the lives of many of our clients and should
be addressed in the services we provide.
As an agency, we promote five values of trauma-informed care: Safety, Trustworthiness, Choice,
Collaboration, and Empowerment. To put these values into better practice, we began the Living Into
Our Values initiative on April 1, 2019.
The HFS Leadership Team worked with our staff for several months to develop 28 specific trauma-informed
behaviors. Each day, all of our programs and departments meet to discuss one of these behaviors as a group. In a year’s time, we
will have discussed all the trauma-informed behaviors at least nine times. We hope that, in performing this initiative, our staff will
empower one another each day to live the values to which we adhere as an agency.
Heartland Family Service has a strong presence in the communities we serve, and we believe the Living Into Our Values initiative
will make our agency’s presence even stronger. Have a wonderful summer!

2019 “Strike a Chord” Gala
On Friday, June 14, Heartland Family Service hosted the “Strike a Chord” Gala at the Mid-America
Center. Thanks to the generosity of our numerous supporters, HFS raised more than $70,000 to serve
the most vulnerable individuals, children, and families in southwest Iowa. This year’s theme was “The
Great Outdoors,” and the event featured silent and live auctions, a raffle, games, and live entertainment
provided by the Harman Duo.
Pottawattamie County Attorney Matt Wilber served as the Master of Ceremonies and kicked off the
evening with a fun Heads or Tails game. President & CEO John Jeanetta briefly described our many
programs and services in southwest Iowa before introducing the honorees for the Heartland Family
Service Iowa Salute Awards. This year’s Salute to Leadership Award honoree was Dawn Landon, who
formerly served as the Assistant Pottawattamie County Attorney before transitioning into private practice at a
law firm in Glenwood, IA. The Salute to Achievement Award honoree was Lynn Poe, who successfully completed four Heartland
Family Service programs.
• Honorary Chairs: Jay Ferris and Vicki Quaites-Ferris (pictured above)
• Estimated amount raised: More than $70,000
• Proceeds benefit: All HFS programs and services in southwest Iowa

View more photos at
Facebook.com/HeartlandFamilyService

Supporter Spotlight with Marzia Puccioni Shields
Chief Development Officer

Guests of Harrah’s / Horseshoe Casino
smile for the camera during dinner.

HFS President & CEO John Jeanetta
addresses the audience during the program.

Salute to Leadership Award honoree Dawn
Landon (far right) stands with her family.

YOU make the difference!

With your donations we are able to provide assistance to cover the needs of our clients, particularly for
the working poor who were just barely meeting day-to-day expenses. Your support helps us to continue
our services to the children who live in our shelters, to at-risk families who need intensive services, and to
good people who find themselves in bad circumstances.

With the generosity of 149 people, we received
nearly $30,000 in donations that day! The
proceeds from this event will be distributed
among our 50+ programs, including Mental
Health Counseling, In-Home Services,
Domestic Violence/Sexual Assault, and more.

Looking for a satisfying volunteer experience? Consider joining the Heartland Family Service Friends Guild!

The Friends Guild functions as an auxiliary organization and component of our Board of Directors to broaden awareness of
Heartland Family Service and to assist with agency activities. Get as involved as you like with your membership — and know
you are helping our clients, or volunteer for occasional or regular program activities. If you are interested in leadership, the Guild
Board is comprised of about 50 members who work closely with the staff and programs in order to make important things happen.
Opportunities include:

The Harman Duo, this year’s musical
entertainment, performs during dinner.

(left to right) Jay Ferris, Vicki Quaites-Ferris,
Marzia Puccioni Shields, and John Jeanetta
pose with fun props at the photo booth.

Iowa Representative Jon Jacobsen talks
with guests during dinner.

• Events: “Carnival of Love” Gala and Salute to Families
• Coordinated youth activities: Junior Friends, Student League
• Program activities: birthday parties, welcome baskets, shelter dinners, holiday parties, and much more

Employees at our Therapeutic School pose
with a fundraising update during Omaha
Gives! - Pottawattamie Gives!

HFS participated in two events during
Omaha Gives! - Pottawattamie Gives! - a “Coffee and Connections” networking session
at the Central Administration Office from 7 - 9 a.m., and members of our Community
Relations team participated in the Pottawattamie County Foundation’s “Celebration in the
Park” at Bayliss Park in Council Bluffs from 5 - 7 p.m.

Volunteer Spotlight: Sewing For Babies
Volunteers are an integral part of the Heartland
Family Service team. This quarter, we would like
to give a special thanks and recognition to the
many volunteers involved in Sewing For Babies
Omaha.

A photo of weighted therapy blankets made
by Sewing For Babies volunteers, courtesy
In addition to Heartland Family Service,
of their Facebook page.
Sewing For Babies works with 12 other
organizations in the metro area, including Offutt
Air Force Base’s New Parent Support Program and several Neonatal Intensive Care Units.
In 2018, they donated more than 13,000 items.
The group has volunteered with Heartland Family Service for three years. Their tote bags
support clients in our Family Works programs and our Safe Haven concealed emergency
shelter, which is part of our Domestic Violence/Sexual Assault program.

For more information on joining the Friends Guild, contact VP of Membership Brenda Langenberg at langenberg@cox.net or
email FriendsGuild@HeartlandFamilyService.org. You can also join securely online by visiting heartlandfamilyservice.org/volunteer/
heartland-family-service-friends-guild

BOARD OF TRUSTEES
Alan D’Agosto
Rhonda Hawks
Dianne Seeman Lozier
Sunny Lundgren
Diane Nelson
Kenneth E. Stinson
BOARD OF DIRECTORS
Megan Holtorf
Chairman

Since 2004, Sewing For Babies has been
providing tote bags for new mothers that are
filled with essential baby items. The bags contain
20 items, including diaper bags, clothing, and
blankets, which are all made by the volunteers.

Thank you for investing in Heartland Family Service.

Julie Strohfus
Vice Chairman
Tom Frette
Secretary
Carol Gendler
Assistant Secretary
Dave Warren
Treasurer
Juli Comstock
Jisella Dolan
Shonna Dorsey
Cheri Duryea-McPherson
Brad Eckhoff
Jason (Jay) Ferris
Thomas J. Gomez
Andrea Hargus
Mary Heistand
Dee Henry
Muhammad Javaid
Suzanne Kotula
Jacque Merritt
Kevin Miller
Dominique Morgan
Amy Olson
Josh Render
Abe Schlott
Alan Thelen
Lauren Weivoda
Nancy Williams
R.J. (Randy) Stevenson
Legal Advisor
John H. Jeanetta, MBA, MSW
President and CEO

“Heartland Family Service helps fill the need in the community. Their outreach is amazing
and helps so many people,” says Dixie Fleming, Sewing For Babies volunteer. “I’m glad
there is an organization like Heartland Family Service.”

Make new friends while you make a difference. We need you!
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On Wednesday, May 22, Heartland Family
Service participated in Omaha Gives! Pottawattamie Gives!, hosted by the Omaha
Community Foundation and the Pottawattamie
County Community Foundation.

This important community event is a chance to show which organizations you support in
the Omaha metro area. We would like to thank all of this year’s donors, our employees,
our supporters, and everyone who liked, shared, and commented on our social
media posts. Our agency is successful because of you!

John Jeanetta, MSW, MBA
President and CEO

Marzia

2019 Omaha Gives! Pottawattamie Gives!

Master of Ceremonies Matt Wilber gives a
fundraising update before dinner.

Guests of Joanie Poore smile for a photo at
the beginning of dinner.

A guest tries her luck at the dice game
before the start of the program.

For more information on volunteering, organizing specific drives, or group projects
with Heartland Family Service, contact Community Engagement Manager
Melinda Eames at (402) 552-7418 or MEames@HeartlandFamilyService.org.
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there is an organization like Heartland Family Service.”

Make new friends while you make a difference. We need you!
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On Wednesday, May 22, Heartland Family
Service participated in Omaha Gives! Pottawattamie Gives!, hosted by the Omaha
Community Foundation and the Pottawattamie
County Community Foundation.

This important community event is a chance to show which organizations you support in
the Omaha metro area. We would like to thank all of this year’s donors, our employees,
our supporters, and everyone who liked, shared, and commented on our social
media posts. Our agency is successful because of you!

John Jeanetta, MSW, MBA
President and CEO

Marzia

2019 Omaha Gives! Pottawattamie Gives!

Master of Ceremonies Matt Wilber gives a
fundraising update before dinner.

Guests of Joanie Poore smile for a photo at
the beginning of dinner.

A guest tries her luck at the dice game
before the start of the program.

For more information on volunteering, organizing specific drives, or group projects
with Heartland Family Service, contact Community Engagement Manager
Melinda Eames at (402) 552-7418 or MEames@HeartlandFamilyService.org.
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Dear Friends:
At Heartland Family Service (HFS), we are committed to creating a trauma-informed environment to
best serve our clients and employees. Trauma-informed means we recognize others may have experienced
trauma at one or more points throughout their lives. Although many people who experience a traumatic
event will not suffer any lasting negative effects, others will have more difficulty and experience
long-term stress. We understand this trauma plays a role in the lives of many of our clients and should
be addressed in the services we provide.
As an agency, we promote five values of trauma-informed care: Safety, Trustworthiness, Choice,
Collaboration, and Empowerment. To put these values into better practice, we began the Living Into
Our Values initiative on April 1, 2019.
The HFS Leadership Team worked with our staff for several months to develop 28 specific trauma-informed
behaviors. Each day, all of our programs and departments meet to discuss one of these behaviors as a group. In a year’s time, we
will have discussed all the trauma-informed behaviors at least nine times. We hope that, in performing this initiative, our staff will
empower one another each day to live the values to which we adhere as an agency.
Heartland Family Service has a strong presence in the communities we serve, and we believe the Living Into Our Values initiative
will make our agency’s presence even stronger. Have a wonderful summer!

2019 “Strike a Chord” Gala
On Friday, June 14, Heartland Family Service hosted the “Strike a Chord” Gala at the Mid-America
Center. Thanks to the generosity of our numerous supporters, HFS raised more than $70,000 to serve
the most vulnerable individuals, children, and families in southwest Iowa. This year’s theme was “The
Great Outdoors,” and the event featured silent and live auctions, a raffle, games, and live entertainment
provided by the Harman Duo.
Pottawattamie County Attorney Matt Wilber served as the Master of Ceremonies and kicked off the
evening with a fun Heads or Tails game. President & CEO John Jeanetta briefly described our many
programs and services in southwest Iowa before introducing the honorees for the Heartland Family
Service Iowa Salute Awards. This year’s Salute to Leadership Award honoree was Dawn Landon, who
formerly served as the Assistant Pottawattamie County Attorney before transitioning into private practice at a
law firm in Glenwood, IA. The Salute to Achievement Award honoree was Lynn Poe, who successfully completed four Heartland
Family Service programs.
• Honorary Chairs: Jay Ferris and Vicki Quaites-Ferris (pictured above)
• Estimated amount raised: More than $70,000
• Proceeds benefit: All HFS programs and services in southwest Iowa

View more photos at
Facebook.com/HeartlandFamilyService

Supporter Spotlight with Marzia Puccioni Shields
Chief Development Officer

Guests of Harrah’s / Horseshoe Casino
smile for the camera during dinner.

HFS President & CEO John Jeanetta
addresses the audience during the program.

Salute to Leadership Award honoree Dawn
Landon (far right) stands with her family.

YOU make the difference!

With your donations we are able to provide assistance to cover the needs of our clients, particularly for
the working poor who were just barely meeting day-to-day expenses. Your support helps us to continue
our services to the children who live in our shelters, to at-risk families who need intensive services, and to
good people who find themselves in bad circumstances.

With the generosity of 149 people, we received
nearly $30,000 in donations that day! The
proceeds from this event will be distributed
among our 50+ programs, including Mental
Health Counseling, In-Home Services,
Domestic Violence/Sexual Assault, and more.

Looking for a satisfying volunteer experience? Consider joining the Heartland Family Service Friends Guild!

The Friends Guild functions as an auxiliary organization and component of our Board of Directors to broaden awareness of
Heartland Family Service and to assist with agency activities. Get as involved as you like with your membership — and know
you are helping our clients, or volunteer for occasional or regular program activities. If you are interested in leadership, the Guild
Board is comprised of about 50 members who work closely with the staff and programs in order to make important things happen.
Opportunities include:

The Harman Duo, this year’s musical
entertainment, performs during dinner.

(left to right) Jay Ferris, Vicki Quaites-Ferris,
Marzia Puccioni Shields, and John Jeanetta
pose with fun props at the photo booth.

Iowa Representative Jon Jacobsen talks
with guests during dinner.

• Events: “Carnival of Love” Gala and Salute to Families
• Coordinated youth activities: Junior Friends, Student League
• Program activities: birthday parties, welcome baskets, shelter dinners, holiday parties, and much more

Employees at our Therapeutic School pose
with a fundraising update during Omaha
Gives! - Pottawattamie Gives!

HFS participated in two events during
Omaha Gives! - Pottawattamie Gives! - a “Coffee and Connections” networking session
at the Central Administration Office from 7 - 9 a.m., and members of our Community
Relations team participated in the Pottawattamie County Foundation’s “Celebration in the
Park” at Bayliss Park in Council Bluffs from 5 - 7 p.m.

Volunteer Spotlight: Sewing For Babies
Volunteers are an integral part of the Heartland
Family Service team. This quarter, we would like
to give a special thanks and recognition to the
many volunteers involved in Sewing For Babies
Omaha.

A photo of weighted therapy blankets made
by Sewing For Babies volunteers, courtesy
In addition to Heartland Family Service,
of their Facebook page.
Sewing For Babies works with 12 other
organizations in the metro area, including Offutt
Air Force Base’s New Parent Support Program and several Neonatal Intensive Care Units.
In 2018, they donated more than 13,000 items.
The group has volunteered with Heartland Family Service for three years. Their tote bags
support clients in our Family Works programs and our Safe Haven concealed emergency
shelter, which is part of our Domestic Violence/Sexual Assault program.

For more information on joining the Friends Guild, contact VP of Membership Brenda Langenberg at langenberg@cox.net or
email FriendsGuild@HeartlandFamilyService.org. You can also join securely online by visiting heartlandfamilyservice.org/volunteer/
heartland-family-service-friends-guild

BOARD OF TRUSTEES
Alan D’Agosto
Rhonda Hawks
Dianne Seeman Lozier
Sunny Lundgren
Diane Nelson
Kenneth E. Stinson
BOARD OF DIRECTORS
Megan Holtorf
Chairman

Since 2004, Sewing For Babies has been
providing tote bags for new mothers that are
filled with essential baby items. The bags contain
20 items, including diaper bags, clothing, and
blankets, which are all made by the volunteers.

Thank you for investing in Heartland Family Service.

Julie Strohfus
Vice Chairman
Tom Frette
Secretary
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Assistant Secretary
Dave Warren
Treasurer
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Muhammad Javaid
Suzanne Kotula
Jacque Merritt
Kevin Miller
Dominique Morgan
Amy Olson
Josh Render
Abe Schlott
Alan Thelen
Lauren Weivoda
Nancy Williams
R.J. (Randy) Stevenson
Legal Advisor
John H. Jeanetta, MBA, MSW
President and CEO

“Heartland Family Service helps fill the need in the community. Their outreach is amazing
and helps so many people,” says Dixie Fleming, Sewing For Babies volunteer. “I’m glad
there is an organization like Heartland Family Service.”

Make new friends while you make a difference. We need you!
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On Wednesday, May 22, Heartland Family
Service participated in Omaha Gives! Pottawattamie Gives!, hosted by the Omaha
Community Foundation and the Pottawattamie
County Community Foundation.

This important community event is a chance to show which organizations you support in
the Omaha metro area. We would like to thank all of this year’s donors, our employees,
our supporters, and everyone who liked, shared, and commented on our social
media posts. Our agency is successful because of you!

John Jeanetta, MSW, MBA
President and CEO

Marzia

2019 Omaha Gives! Pottawattamie Gives!

Master of Ceremonies Matt Wilber gives a
fundraising update before dinner.

Guests of Joanie Poore smile for a photo at
the beginning of dinner.

A guest tries her luck at the dice game
before the start of the program.

For more information on volunteering, organizing specific drives, or group projects
with Heartland Family Service, contact Community Engagement Manager
Melinda Eames at (402) 552-7418 or MEames@HeartlandFamilyService.org.
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Six months later, Randy has settled into his new
home, and he and his father are spending more time
with each other. His doctors are optimistic about his
prognosis. Most importantly, Randy’s quality of life
has improved tremendously now that he has found a
stable home.

Learn more about the Heartland Family Service Heartland Housing Navigation program at:
https://heartlandfamilyservice.org/housing-financial-stability/
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This June, Joanie started her new job as Chief Executive Officer of the Omaha Housing Authority, which serves over 7,000 families
through public housing and rental vouchers. We wish her well and are positive she will succeed in her new position!
Congratulations Joanie, and thank you so much for all you have done for Heartland Family Service over the years!

Heartland Family Service Updates

Read Randy’s full story inside!
Child Child
& Family
Well-Being
& Family

Counseling & Prevention

Housing, Safety, & Financial Stability

•  The 2018-2019 Student League class graduated on Sunday, April 14, at Happy
Hollow Country Club. This year’s class had 44 students, who spent a combined total
of 588 hours volunteering in a number of Heartland Family Service programs.

• We are excited to announce that over the past year, a number of our programs have
celebrated a variety of successes. Our Refugee Advocate program has partnered with our
In-Home Services program to provide wraparound services for refugee families who are
in the child welfare system. Restorative Justice has grown exponentially to include adult
offenders in the criminal justice system. In Iowa, clients have shown great interest in our
Peer Center, which opened last fall and provides a number of services, including Peer
Support, Intensive Psychiatric Rehabilitation, InSHAPE, and Community Support.
Melissa Steffes hands a student his
•  Effective June 1, the Generations Center became the Generations Community
certificate at the Student League Graduation
Center in an effort to transition its scope of work to involve neighborhood residents
on April 14.
in having a say in the services and activities that are provided on the North Omaha
Intergenerational Human Services Campus. Our hope is to serve even more people on our
beautiful campus and to have it be more deeply connected to the community in which it sits.
HOW YOU CAN GET INVOLVED
Subscribe to Our Emails

Text GOODWORKS to 42828

TogetherAGreaterGood.com

smile.amazon.com

Wish Lists

HeartlandFamilyService.org/wish-lists

UPCOMING EVENTS
Comedy Night

August 16, 2019
Fremont Golf Club
Fremont, NE

Safe Haven Golf Tournament
September 23, 2019
Eagle Hills Golf Course
Papillion, NE

Salute to Families

November 21, 2019
Happy Hollow Club
Omaha, NE

“Carnival of Love” Gala
February 29, 2020
Embassy Suites - La Vista
La Vista, NE

Good Works 101

Learn about HFS,
enjoy lunch on us!
(402) 552-7418

For more information about our upcoming events, check out our Calendar page at HeartlandFamilyService.org, or contact us at Events@HeartlandFamilyService.org

Non-Profit
Organization

One day, Kieyona called with fantastic
news – he had finally been accepted at an
apartment complex in Council Bluffs. Randy found
renewed hope, as his dream of finding his own home
had finally become a reality. One week later, he felt
relieved to move into a fully furnished, newly-painted
apartment that was safe, clean, and secure.

Joanie serves on many boards across Council Bluffs, including Municipal Homes, the Iowa Council on Homelessness, Iowa Legal
Aid, and the Council Bluffs Area Chamber of Commerce.

When Randy was a young boy in Council Bluffs, he
grew up in a home without any positive role models.
His mother walked out on their family when he was
nine years old, and his father was rarely home. As
the oldest of four children, he took it upon himself
to be the adult because he knew his siblings relied on
him. Eventually, Randy grew weary of carrying this
responsibility and rushed off to join the Navy at the
age of 18, eager to start a new and exciting life.

US POSTAGE
PAID

A few years later, Randy received news that his father
suffered a stroke, so he returned to Council Bluffs to
care for him. He and his father did not get along well
enough to live together, and Randy found himself

For the first time in decades,
Randy was optimistic about
his future. But life threw
him another curveball.
During his search for a
home, it was discovered
he had lung cancer.
Despite the debilitating
side effect, Randy knew
his best option was to
undergo chemotherapy. He
took his diagnosis in stride
and conscientiously went to
treatments each week.

She was promoted to Vice President in 2015 and began overseeing non-clinical, community-based programs
at HFS. These programs include, but are not limited, to Homeless Services, Domestic Violence/Sexual Assault, Ready in 5,
Ways to Work, and the Ruth K. Solomon Girls Program. Joanie also trained program directors and evaluated the effectiveness of
each program. As Vice President, she was a member of the HFS Leadership Team, where she helped craft strategic direction for
the agency.

Randy Finds a Place
to Call Home

Heartland Family
Service

When he was in his
mid-40s, Randy noticed a lump on
his lower lip and went to a doctor to have it
examined. His doctor diagnosed him with lip cancer
and recommended he undergo chemotherapy for
treatment. Over the next year, Randy saw the lump
get smaller, but the radiation caused his teeth to fall
out, leaving him with a protruding lower lip. He was
embarrassed by his appearance and felt ashamed to go
out in public.

The flier featured information about Heartland
Family Service’s Heartland Housing Navigation
program, which helps individuals and families
experiencing long-term homelessness find affordable
housing. Randy immediately called the number listed.
A young woman named Kieyona answered the phone
and listened to his story. She worked tirelessly
with Randy to find a clean, safe place for
him
to live.

Joanie graduated from Iowa Western Community College and College of Saint Mary with degrees in
Human Services. She utilized her expertise in the community while working with Youth Emergency
Services in Omaha and Lutheran Services in Iowa before coming to Heartland Family Service (HFS)
in April of 2004. She served as the Director of Homeless Services at HFS for over 10 years, working to
provide housing assistance and support services to those experiencing homelessness in the metro area.
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Gripped with a desire to escape his
circumstances, Randy soon left
Council Bluffs. He hitchhiked
out west, eventually making
his way to Cheyenne,
Wyoming. He started a
promising career as a
carpenter, working as an
assistant to the foreman
at the local saw mill.
He found an apartment
of his own. Despite his
turnaround, Randy could
not rid himself of his bad
habits. Eventually, he found
himself homeless. His pattern
continued for nearly 20 years.

bouncing around various homeless shelters. At one
such facility, he saw a flier that gave him hope and
forever changed his life.

GoodWorks

HeartlandFamilyService.org

Unfortunately, the Navy was not what he had hoped
it would be. Prior to enlisting, Randy had never used
any illegal substances, but that quickly changed once
he met a group of young men who smoked marijuana
regularly. He began using it daily as an escape and
eventually tried other types of drugs, such as heroin
and LSD. Less than six months later, the Navy
discharged Randy for substance use, and he found
himself back in Council Bluffs without a job or a
place to live.

Heartland Family Service has nearly 500 employees, and we value each of them as individuals. This quarter, our
Staff Spotlight is honoring our now former Vice President Joanie Poore, who recently left the agency after
15 years of hard work and dedication.
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Staff Spotlight: Joanie Poore

Volunteer opportunities
await inside!

Randy Finds a Place to Call Home
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