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Chrystal felt relieved
because she believed
her decision created the
positive, life-altering shift Zech
needed. The Therapeutic School
provides academic and therapeutic

Our Culture of Inclusion: The Power of Choice

Through our HeartWorks Council, Heartland Family Service lives and promotes a Culture of
Inclusion to make sure our staff and clients feel welcomed, valued, and safe. We created the
initiative “From the Heart” to foster a culture of Trauma-Informed Care (TIC) throughout
every program and service we offer. TIC is an approach to engaging people who have histories
of trauma. It recognizes the presence of trauma symptoms and acknowledges the role trauma has
played in our lives.

In order to be trauma-informed, we believe in approaching clients and co-workers with the
following five values in mind: Safety, Trustworthiness, Choice, Collaboration, and
Empowerment. We would like to highlight the value of Choice, as it plays a powerful role in the
lives of each of us.
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We understand motivation comes from within, and creating and keeping change is only made
possible by the option to choose. In order to provide an emotionally and physically safe place to heal and work, we share power
whenever possible to create engagement. We offer options to clients, employees, and external stakeholders and give them the
freedom to make choices each individual feels are in his or her best interests. We always allow people to change their minds at
any time.
For more information on our HeartWorks Council, our Culture of Inclusion, and the Values of Trauma-Informed Care,
contact our Diversity Officer Keellia Guevara at KGuevara@HeartlandFamilyService.org.
HOW YOU CAN GET INVOLVED
Subscribe to Our Emails

Text GOODWORKS to 42828

TogetherAGreaterGood.com

smile.amazon.com

Wish Lists

HeartlandFamilyService.org/wish-lists

UPCOMING EVENTS
Strengthen Our Survivors

Learn more about the Heartland Family Service Therapeutic School at:
https://heartlandfamilyservice.org/counseling-prevention/therapeutic-school/

Read Zech’s full story inside!

April 6, 2019
Oak Hills Country Club
Omaha, NE

Senior Prom

April 28, 2019
Field Club
Omaha, NE

Omaha Gives!

May 22, 2019
Various locations
Omaha, NE

“Strike A Chord” 15
June 14, 2019
Mid-America Center
Council Bluffs, IA

Good Works 101

Learn about HFS,
enjoy lunch on us!
(402) 552-7418

For more information about our upcoming events, check out our Calendar page at HeartlandFamilyService.org, contact us at Events@HeartlandFamilyService.org

Counseling & Prevention

Housing, Safety, & Financial Stability

Non-Profit
Organization

Zech is excited to attend public school
regularly this fall for the first
time in seven years. He will
start his sophomore year at
Abraham Lincoln High
School in Council Bluffs.
He looks forward to
going to college and
to continuing to grow
into a positive, helpful
young man.

Two of our events this year will directly benefit our Domestic Violence/Sexual Assault and Heartland Housing Sanctuary
programs. Strengthen Our Survivors, which features brunch and a vendor fair, will be held on Saturday, April 6 at Oak Hills
Country Club, and the 26th Annual Safe Haven Golf Tournament will be held Monday, September 23, at Eagle Hills Golf
Course. For more information on how to be a sponsor, or to buy tickets, visit HeartlandFamilyService.org/hfs-events/

When Zech was a toddler, he suffered abuse
at the hands of a close relative. Soon after,
he began acting out by throwing things and
hitting his mother. By the time he was in
elementary school, his behavior had gotten
out of control.
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During his time there, he connected with his teacher
Mr. McCabe, who helped him with his classes. His
therapist Ms. Feind taught him coping skills to
manage his emotions. With their assistance, and with
the help of his family, Zech was finally able to begin
healing from his childhood trauma. He started to
establish healthy behaviors. Now, when Zech is upset,
he channels his feelings into drawing or listens to
music, rather than lashing out.

Each year, the NSVRC selects a theme for Sexual Assault Awareness Month, and this year’s theme
is “I Ask,” which champions the message that asking for consent is a healthy, normal, and necessary part
of everyday interactions. Consent is important because it ensures you and your partner feel comfortable and
confident with each other, especially during intimate moments.

Zech Discovers His Path
to Well-Being

Heartland Family
Service

When Chrystal arrived, Zech’s principal brought
both of them into her office to discuss his well-being.
His principal knew he needed more guidance and
help than her school could provide. She
suggested they work together to find
an educational setting that would
better meet Zech’s needs.
Their efforts led Zech to the
Heartland Family Service
Therapeutic School.
At first, Chrystal was
hesitant about sending
him there, but when she
learned how much they
could help Zech grow,
she took a leap of faith
and enrolled him one
week later.

While attending the Therapeutic School daily for
the next six years, Zech immersed himself in the
comprehensive, far-reaching services that Heartland
Family Service provides to all of its clients. Those
services helped him and his family begin their
healing journey.

According to the National Sexual Violence Resource Center (NSVRC), one in three women and one
in six men in the United States have experienced some form of sexual violence in their lifetimes. Sexual
assault is also the most under-reported crime, as 63% of these crimes are not reported to the police.

2101 S. 42nd Street
Omaha, NE 68105-2909

Earlier that year, doctors diagnosed Zech with
Attention Deficit Hyperactivity Disorder (ADHD),
Autism, and Childhood Bipolar Disorder. In an effort
to help him, Zech’s doctor put him on medication, but
that only made things worse for Zech because it gave
him severe hallucinations.

programming for K-12 students with major mental
health diagnoses.
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Nine-year-old Zech sat in the principal’s office at his
Council Bluffs elementary school and stared out the
window as he waited for his mom Chrystal to arrive.
It was the third time in one week he had gotten in
trouble for damaging school property by jumping on
desks in his classroom. He knew his mom would
be upset, but he didn’t know how to change his
behavior – he just felt so angry all the time.

April is Sexual Assault Awareness Month, and Heartland Family Service is committed to helping survivors
through multiple services, specifically our Domestic Violence/Sexual Assault program and the new
Heartland Housing Sanctuary program, assisting victims of sex trafficking. These services assist men,
women, and children.

GoodWorks
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Sexual Assault Awareness Month

Open to learn the many
ways you can support
our programs!

Zech Discovers His Path to Well-Being
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Dear Friends:
This winter may have been cold and snowy, but that did not discourage people from being warm and generous in
supporting our many programs and services. Individuals and families from across the metro area came out on
a cold night for our annual “Carnival of Love” Gala, which was a great success!
During my time with Heartland Family Service (HFS), I have found that strong bonds within families
are what keep them thriving each day, especially during times of difficulty. Our agency greatly values the
diverse and dedicated families and individuals who help our communities continue to improve.
Each year, we take time to honor exceptional families and a family advocate at our “Salute to Families”
recognition program. We established this program in 1982 to feature the abundance of strong family life in
our community. The honorees are not selected as winners; rather, they are representatives of all families who
manage the daily challenges of parenting and family life. Nominations are diverse and reflect our community in
structure, ancestry, socioeconomic status, and religious belief. Categories include Leadership, Community Service,
Commitment to Family, Challenged & Successful, and a Family Advocate.
By honoring a few families every year, we are able to highlight the importance and vitality of our most basic
institution — the family. If you know a strong family or family advocate, please consider nominating them today
at HeartlandFamilyService.org/events/salute-to-families-2019/

2019 “Carnival of Love” Gala

On Friday, February 8, Heartland Family Service hosted the “Carnival of Love” Gala at the Hilton
Omaha. Thanks to the generosity of 525 people, HFS raised more than $306,000 to serve the most
vulnerable individuals, children, and families in our community. This year’s theme was “Peace, Love, and
Understanding,” and the event featured silent and live auctions, a raffle, games, and live entertainment
provided by Peace, Love, Etc. band.

Master of Ceremonies Serese Cole, a local TV personality for WOWT, kicked off the program by
introducing Friends Guild President Amee Zetzman, who greeted guests and thanked everyone for their
phenomenal efforts. Then, guests heard from Heartland Family Service President and CEO John Jeanetta
before playing a rowdy game of Heads or Tails, which led into the live auction.

This year’s live auction, led by Scott Moore of OMNE Partners, featured some amazing travel packages from
AmFund, the agency’s nonprofit partner. The top-selling item was a 10-day tour of South Africa and included a
photo safari, which sold for $9,500.

• Honorary Chairs: Tom Frette & Enid Schonewise (pictured above)
• Gala Co-Chairs: Barb Farho & Kelly Schlott
• Estimated amount raised: $306,266
• Proceeds benefit: All HFS programs and services

View more photos at Facebook.com/
HeartlandFamilyService

Sincerely,

David, Brenda, and their daughter Olivia have donated time and
funding to the “Carnival of Love” Gala, the Salute to Families
recognition program, and more. Brenda is an active member of
the Friends Guild and is especially fond of supporting the agency’s
Better Together program.
“Witnessing the recovery celebration and its impact on the graduates of the program
with resounding success stories of resolve and perseverance has left an emotional impact,”
states Brenda.

“Heartland Family Service lends a hand of impassion we should all strive for,” David says. “We
are proud to be Heartland Family Service Community Advocates.”

Supporter Spotlight with Marzia Puccioni Shields,

Chief Development Officer

Spring is just around the corner - and so are some important (and fun) Heartland Family Service
activities for you to enjoy!

Their daughter Olivia interned with the Community Relations Department in the summer of
2018, which she says created a humbling effect and appreciation for community service.
(left to right) Barb Farho, Amee Zetzman,
and Kelly Schlott pose before the event.

HFS President & CEO John Jeanetta
addresses the audience during the program.

Auctioneer Scott Moore engages the
audience during the live auction.

On April 6, join us in supporting survivors of domestic violence, sexual assault, and sex trafficking at
Strengthen Our Survivors at Oak Hills Country Club. The event features a brunch, a vendor fair, a raffle,
and program. All proceeds will go to support the Domestic Violence/Sexual Assault program and
Heartland Housing Sanctuary, a new program launched in November of 2018 that serves survivors of
sex trafficking.
Be sure to Save the Date for Omaha Gives! on May 22, a 24-hour, online celebration of charitable giving. Show your
support of HFS by making a donation online through the Omaha Gives! website at any time on May 22 and SHARE your support on
social media so others can join you in making a gift to Heartland Family Service!
On June 14, please celebrate with us by attending our “Strike a Chord” Gala at the Mid-America Center in Council Bluffs, Iowa. This
music-inspired event features live entertainment, hors d’oeuvres, games, silent and live auctions, and dinner to support our programs and
services in southwest Iowa. During the evening, we also recognize the recipients of the Salute to Achievement and the Salute to
Leadership Awards. For more information, or to sponsor either of the events listed above, contact Events@HeartlandFamilyService.org
or (402) 552-7475.

Members of Peace, Love, Etc... Band
perform on stage before dinner begins.

Dave and Chris Olson stop for a picture
while mingling with guests.

Tom Frette, Enid Schonewise, Marzia
Puccioni Shields, and John Jeanetta pose
for a photo before the program.

The above events and other development activities planned at HFS underscore the ever-growing need for support. Your contributions to
our programs help us continue the life-changing and often life-saving services needed by our most desperate families. Your donations help
them survive the complex challenges they bring to us — chronic mental illness, family violence, juvenile crime, homelessness, and more.

Thank you, David, Brenda, and Olivia, for your many years of continued support!

Staying Calm While Managing
Financial Stress
Individuals and families face many day-to-day stressors,
and a financial crisis may be the last straw for a family that
is already experiencing difficulties. By acknowledging the
negative possibilities that can arise from financial stress,
you will be better able to give extra effort to maintaining
family relationships and managing stress.
A good place to start is to have a family meeting with all
of your immediate family members, including children.
As a group, take some time to determine your family’s
current income and expenses, and look at flexible budget
items such as groceries and utilities to decide how they
could be reduced or eliminated. Next, look at fixed
expenditures, such as a mortgage or renter’s insurance.

Planning for your financial future now
may prevent stressful situations that
can arise.

Be sure to create a budget and stick to it, as this spending plan makes sure you cover your
immediate expenses. The first few months are the most challenging, but your budget will give
you the feeling of control you need to have over your finances.

If you wish to learn more about the work we are doing in our community and how you can help, I’d love to talk with you! You can reach me
directly at (402) 552-7443 or by email at MShields@HeartlandFamilyService.org. Thank you for helping us help those who are
most at-risk.
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The programs and services of Heartland Family Service are made
possible through the efforts of external stakeholders, including
individual donors, various organizations, and public and private
grants. This quarter, our Donor Spotlight is shining on the
Langenberg Family, whose involvement with HFS began seven
years ago.

The Langenbergs are incredibly moved by endless stories of how HFS has changed and saved
lives in the community, which will resonate with them for years to come.

John Jeanetta, MSW, MBA
President and CEO

Marzia

Donor Spotlight:
The Langenberg Family

Guests of Warren Distribution smile for the
camera during dinner.

Two guests rock their best groovy attire as
they look through auction items.

Board of Directors member Abe Schlott
smiles while browsing the silent auction.
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Managing financial difficulties can be stressful, but by communicating with your family
members and staying calm, you can still control your financial situation.
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