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Strengthen Our Survivors
April 6, 2019
Oak Hills Country Club
Omaha, NE

“Carnival of Love” Gala
February 8, 2019
Hilton Omaha
Omaha, NE

Good Works 101
Learn about HFS,  
enjoy lunch on us!
(402) 552-7418

For more information about our upcoming events, check out our Calendar page at HeartlandFamilyService.org, or contact us at Events@HeartlandFamilyService.org

UPCOMING EVENTS

Child & Family Counseling & Prevention Housing, Safety, & Financial Stability

Check out our  
successes in 2018!

*Indicates name has been changed to protect client privacy.

Child & Family Well-Being

(Continued from cover)

“Strike a Chord” Gala
June 14, 2019
Mid-America Center
Council Bluffs, IA

Omaha Gives!
May 22, 2019
Various Locations
Omaha, NE

Paw Paw Bonds With 
Her Children
When Paw Paw came to the United States from 
Myanmar eight years ago, she faced many of the 
same struggles other refugees experience. She did 
not speak any English and was filled with anxiety 
after spending years in a refugee camp.

Paw Paw Bonds With Her Children
Paw Paw met her husband while living in the refugee 
camp, and once they moved to Omaha, they later 
had three children. A couple years after her daughter 
was born, Paw Paw still felt overwhelming anxiety 
and wanted to be able to bond with her children but 
was not sure how to ask for help. A few months later, 
a family friend introduced her to the Baby TALK 
program at Heartland Family Service.

Baby TALK focuses on helping parents build healthy 
relationships with their children and helps them 
to meet important milestones in their lives so their 
children are prepared for school. One of the key 
aspects of the program is to participate in home 
visits to help parents bond with their 
children through fun, educational 
activities. Paw Paw and her 
family enrolled in Baby 
TALK when her daughter 
was two years old, where 
they met Paung Clay, 
an Early Childhood 
Specialist with  
the program.

Over the next four 
years, Paung Clay was 
excited to work with Paw 
Paw and her children, and 
during their time together, 
she saw their family bond 
strengthen exponentially. Paung 
Clay also saw the children grow, as 
they learned to speak English and got 
ready to go to school for the first time.

While Paw Paw’s daughter was talkative and curious, 
Paung Clay was concerned that the family’s son did 
not speak and showed little interest in things that 
usually captivate a child’s attention, including toys 
and games. She told Paw Paw she suspected her son 
may have Autism and encouraged her to visit their 
family physician. His doctor later diagnosed him with 
the disorder, and to help, he began attending therapy. 
Over time, Paw Paw was relieved to see a wonderful 
change in him. 

However, Paw Paw still suffered from anxiety, which 
had not improved since she moved to Omaha. Paung 

Clay encouraged her to see a doctor, who 
helped treat Paw Paw’s anxiety with 

medication. Now, with consistent 
support from her family, she 

is able to manage her 
anxiety easily 

without medication.

Today, Paw Paw 
and her family have 
formed a bond that 
is stronger than 
she could have ever 
imagined. She looks 

forward to continuing 
to improve her mental 

health and helping her 
children grow into successful  

young adults.
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HOW YOU CAN GET INVOLVED
Wish Lists
HeartlandFamilyService.org/wish-lists

Staff Spotlight: JohnCarl Denkovich

Heartland Family Service Updates

This quarter’s Staff Spotlight is shining on JohnCarl Denkovich, the Program Coordinator for Metro 
Omaha Tobacco Action Coalition (MOTAC) within our Prevention program. His primary focus is 

on reducing the negative impacts of tobacco on Douglas County health.

We are very pleased to announce that most recently, JohnCarl was named one of the Ten  
Outstanding Young Omahans (TOYO) of 2018, as this award is a reflection of his dedication to 
the Omaha community. Outside of his work with MOTAC and Heartland Family Service,  
JohnCarl is a champion for LGBTQ+ causes. He also serves on the Board of Directors for GLSEN 

Omaha and creates a national impact as a senior member of GLSEN’s National Advisory Council. 
GLSEN works at the national level through local chapters across the country to create safe, healthy, 

and nurturing school climates for LGBTQ+ youth in K-12 schools. In addition to volunteering with the 
Institute for Holocaust Education, JohnCarl is also a member of Omaha Mayor Jean Stothert’s LGBTQ+ 

Advisory Board and Young Jewish Omaha.

“My personal mission is to serve as a catalyst for transformative change in my community, done with intention, purpose, and in 
accordance with Judaism’s principle of “Tiikkun Olam” (repairing the world),” says JohnCarl. “I’m committed to amplifying  
marginalized voices and highlighting experiences that center the humanity of each and every person.”

We are thankful to JohnCarl for his continued dedication to our agency, to MOTAC, and to the countless other organizations and 
lives he impacts. Thank you for all you do!

• In the fall of 2018, we launched our new Intensive Psychiatric Rehabilitation (IPR) program, 
which is designed to restore, improve, or maximize the level of functioning, independence, and
quality of life for people experiencing a disabling mental illness. This program is operated out of
our H. Lee Gendler Center in Council Bluffs.

• We celebrated the opening of our Peer Center, located at 622 S. 4th Street in Council Bluffs. 
The Peer Center is open Monday through Thursday, from 10 a.m. - 3 p.m., and is available for
people with a mental health diagnosis to find and build supports and friendships with others
living in a similar situation and experiencing similar barriers.

• This January, we formally launched our Heartland Housing Sanctuary program, which is a
crisis stabilization shelter serving survivors of sex trafficking. Heartland Housing Sanctuary is
a facility-based program that houses up to 16 individuals or adults with children. The location
of the facility is confidential to ensure the safety of its residents. The shelter is staffed 24 hours a
day and provides an array of services, including advocacy, therapy, and case management.

• Last fall, our Youth Links program formally closed and re-opened in January as our new
One Oak program. One Oak is a therapeutic school which provides alternative education and
Intensive Outpatient Programming (IOP) to adolescent teens in Douglas County. We have
partnered with many school districts in Douglas County as part of this new program.

A view of the inside of our 
new Peer Center during their 
holiday party in December.
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This year’s Salute to Families recognition program was held on Thursday, November 
15 at Happy Hollow Club with 233 people in attendance. For more than 30 years, 
HFS has been hosting this event to highlight strong families and individuals in the 
community who place a high priority on building and strengthening their bonds, 
while encouraging individual growth.

This year’s Salute to Families honorees were:

Leadership — Diane & Sen. Ben Nelson 
Community Service — Willie Podestá Young 
Challenged & Successful — Dr. Idalene & Rev. William Williams, Jr. 
Commitment to Family — Melia & David Vankat 
Family Advocate — Ira Combs

This year’s General Chair for the Salute to Families Steering Committee was  
Karen Burkley, and Connie Kinnear was the Selections Chair. The Salute to  
Families program began in 1982 when HFS recognized one family in the  
community. This has grown to today’s practice of honoring four families and one 
family advocate. 

We are now accepting nominations from the community for the 2019 Salute to 
Families recognition program. For more information, email  
Events@HeartlandFamilyService.org or visit HeartlandFamilyService.org.

Day 1 Families Fund Awards HFS $5 Million

Salute to Families Recognition Program

See more event photos at Facebook.com/HeartlandFamilyService

In November, Heartland Family Service was selected to receive a $5 million grant from the Day 
1 Families Fund to expand innovative solutions to end homelessness. HFS is one of 24 nonprofits 
across the country to receive one of these grants, which total $97.5 million. 

“This transformational grant will allow Heartland Family Service to build upon best practices to 
stem the flow of families experiencing homelessness, quickly rehouse families who do enter the 
homeless system, and deliver support services to help families avoid returning to homelessness in 
the future,” said HFS Vice President Joanie Poore.

We will use the Day 1 Families Fund grant to:

• Expand prevention and diversion services

• Dedicate rapid rehousing resources specifically to families with children

• Develop a transition support team to meet needs related to children’s services, peer  
support, and income and workforce supports to promote resilience and expand skills that 
keep families housed

Founded by Jeff and MacKenzie Bezos, the Bezos Day One Fund consists of two programs: the 
Day 1 Families Fund that provides grants to nonprofit organizations fighting homelessness, and 
the Day 1 Academies Fund that will fund and build a network of pre-schools in low-income 
communities across the country.

“We are incredibly grateful to Jeff and MacKenzie for their extraordinary generosity,” said HFS  
President & CEO John Jeanetta. “We know this award will have a transformative effect, and 
countless children and families will benefit as a result of it.”

A new year is officially underway, but as we reflect on 2018, our agency has so many accomplishments of which to 
be proud. Heartland Family Service (HFS) is constantly growing, but last year, we made large strides both 

within our agency and in the community.

Among our more notable accomplishments include: being selected as one of 24 nonprofits across the country 
for a $5 million award from the Jeff and MacKenzie Bezos Family Foundation to assist families fighting 
homelessness; serving as the lead agency in the emergency rehousing of over 200 families displaced by the 
Yale Park apartment complex crisis; and increasing our annual operating budget by $5 million.

While these accomplishments focus primarily at the agency level, there are many additional accomplishments at 
our program and department levels, too. Our successes in 2018 have made it abundantly clear the work we do each 

day truly makes a difference in the lives of the people we serve and the communities in which we are located. We are 
thrilled to help more individuals, children, and families each year and look forward to growing our impact even more in 2019.

Happy New Year!

Sincerely,

 As we ring in a brand new year with the arrival of 2019, this time of the year is always so busy. 
Between family, gift giving, and holiday obligations, there is often not enough time to reflect on our 
own lives, much less improving the lives of those less fortunate in our community. Amongst all the 
hustle and bustle, you can take more than one action that will make a difference year-round to the 

more than 52,000 clients Heartland Family Service helps annually.
• Make a financial gift to Heartland Family Service. If you are struggling to find the right gifts for  

family and friends, consider a gift to our agency. No matter the size, whether large or small, your   
gift is guaranteed to be the “perfect fit.”

• Save February 8, 2019, to attend our “Carnival of Love” Gala! This year’s theme is “Peace, Love, & 
Understanding” and is our agency’s largest fundraiser. It will feature live 60’s and 70’s music, games, a raffle, silent and live 
auctions, cocktails, dinner, and the opportunity to hear directly from a client who has achieved peace, love, and understanding 
in her life because of the critical human services HFS provides. AND, it’s a casual affair - so look for the “vintage” clothes you 
have stored away and wear your favorite groovy bell bottoms.

Your generosity will help us assist vulnerable individuals, children, and families year-round, but especially through the winter season. 
To make a gift, visit HeartlandFamilyService.org, or call me directly at (402) 552-7443. From our Heartland Family Service family 
to yours, I wish you a wonderful new year!

With warmest regards,

Marzia

Human Trafficking Prevention Month

     Supporter Spotlight with Marzia Puccioni Shields, 
Chief Development Officer

John Jeanetta, MSW, MBA 
President and CEO 

Dear Friends: 

2018 Adopt a Family

January is National Slavery and Human Trafficking  
Prevention Month, and advocates, organizations, and  
individuals across the country unite to raise awareness about  
the issue of human trafficking. This year, we launched our new 
Heartland Housing Sanctuary program to serve survivors of  
sex trafficking.

Human trafficking is a crime in which force, fraud, or coercion  
is used to compel a person to perform labor, services, or  
commercial sex. It affects people of all genders, ages, and  
socioeconomic statuses. According to the U.S. Department of 
Defense, there are an estimated 40 million victims of human 
trafficking and slavery, and 20% of  them are children.

It is not always easy to spot the signs of a potential human trafficking situation, but some 
common red flags include:

• Working excessively long and/or unusual hours
• Acting fearful, anxious, or submissive
• Lacking knowledge of whereabouts and/or what city he or she is in

If you suspect someone may be a victim of human trafficking, contact the National Human 
Trafficking Resource Center at (888) 373-7888

A dark blue ribbon signifies 
Human Trafficking Awareness

Heartland Family Service is pleased to announce that we had a very successful year for our 
Adopt a Family program in 2018! We served more than 170 families in Douglas and  
Pottawattamie counties.

Thanks to the generosity of more than 130 individuals, we were able to provide holiday cheer, 
joy, and gifts to hundreds of individuals, children, and families who would not have had the 
means to do so on their own. We also received a total of $5,620 in donations to assist this 
year’s families.

Each year, our Adopt a Family program works to match local families with donors in the 
community to help provide holiday gifts. Nominations are accepted each fall, and are finalized  
in November. If you would like to adopt a family for next year, contact Melinda Eames at 
MEames@Heartland FamilyService.org.

Gifts await pickup in the basement of our Central Administration Office before families 
arrived to take them home for Christmas.

A tweet Jeff Bezos sent out the 
morning the Bezos Day One 
Fund announced this year’s grant 
recipients.

Members of the 2018 Salute to Families  
Steering Committee pose for a picture before 
the event begins.

Family Advocate Honoree Ira Combs stands 
with guests and friends prior to the start of the 
evening’s program.
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