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Strengthen Our Survivors
April 6, 2019
Oak Hills Country Club
Omaha, NE

“Carnival of Love” Gala
February 8, 2019
Hilton Omaha
Omaha, NE

Good Works 101
Learn about HFS,  
enjoy lunch on us!
(402) 552-7418

For more information about our upcoming events, check out our Calendar page at HeartlandFamilyService.org, or contact us at Events@HeartlandFamilyService.org

UPCOMING EVENTS

Child & Family Counseling & Prevention Housing, Safety, & Financial Stability

Thank you for 
your support!

*Indicates name has been changed to protect client privacy.

Child & Family Well-Being

(Continued from cover)

Salute to Families
November 15, 2018
Happy Hollow Country Club
Omaha, NE

PMP Program Director Lorelle Mueting 
speaks at the 8th Annual Hands Across 
the Bridge event.

John Makes the Most of His 
Second Chance
When John was a young boy, he was constantly 
surrounded by unhealthy influences, including 
his own family. John witnessed his parents using 
methamphetamine daily. As a result, he also started 
using it regularly at the age of 12 and became 
addicted to it for more than 20 years.

John Makes the Most of His Second Chance
After John* turned 15, his parents told him he was old 
enough to take care of himself and forced him to leave 
their Omaha home. Alone and with nowhere to go, he 
started sleeping in alleys and abandoned buildings since he 
could not afford an apartment or home of his own. 

“I had no idea what to do,” John says. “I basically started 
living in survival mode because I didn’t know I had any 
other options.”

John started down a dangerous path at the age of 17 when 
he made friends with two other teenage boys who were 
in a gang. They convinced him to join and lured him into 
a sense of false hope with the promise of having a new 
“family,” since he could no longer turn to his own for help. 

Members of his gang used and dealt methamphetamine 
daily, which exacerbated his addiction. John found himself 
in and out of trouble with the law for drug possession and 
distribution, and he continued this lifestyle until he was 30 
years old. It had become the only way of life he knew.

“I thought this was the way I was supposed to 
live,” John remembers. “I must have been 
arrested nearly a dozen times.”

Eventually, he realized that he 
had to turn his life around and 
managed to escape from the 
gang he had been a member 
of for more than a decade. 
John left Omaha and went 
to Council Bluffs so he 
could not be found, but 
he still had no job and 
nowhere to live. He felt his 
only option was to go back 
to living on the streets, which 
he did for the next two years.

One night, desperate for money, 
John robbed a convenience store 
at gunpoint while he was high on 
methamphetamine. He grabbed a handful of 
cash and ran out the door, but Council Bluffs police soon 

caught up with John and arrested him. He went to jail for 
armed robbery and drug possession.

John spent four months there while he awaited trial, which 
was the longest amount of time he had been sober since 
he was 12 years old. Instead of giving him prison time, 
the judge referred him to the Heartland Family Service 
Heartland Bridges program.

The caring and compassionate staff at Heartland Bridges 
met with John to determine the best plan to meet his 
housing and substance abuse treatment needs. He moved 
into the Heartland Bridges facility one month later. 

“I couldn’t believe I got a second chance at life,” John says. 
“The staff at Heartland Family Service helped me turn my 
life around.”

Once he moved into a safe and supportive environment, 
John no longer had to worry about how he would survive 
day-to-day. His case manager at Heartland Bridges 
helped him address his mental health and substance abuse 

challenges, and John began attending support 
groups and individual counseling 

sessions regularly. 

“I never knew there was another 
path for me, but I see it now, and 

I’m making the most of my 
second chance,” John says.

John was incredibly motivated 
to make a better life for 
himself. He started working 
part-time, enrolled in classes 
to work towards getting 

his GED, and got his own 
apartment in Council Bluffs. 

It has been one year since the staff 
at Heartland Bridges first met John. 

Today, he is still in his apartment, still 
employed, and still sober.
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HOW YOU CAN GET INVOLVED
Wish Lists
HeartlandFamilyService.org/wish-lists

The 2018-19 Student League Class poses for a photo inside the 
Field Club of Omaha during their Ice Cream Social.

Student League Kickoff
The Heartland Family Service 2018-19 Student League class kicked off 
the year with an Ice Cream Social on Sunday, September 9 at the Field  
Club of Omaha.

Student League, a program of the HFS Friends Guild, was created to  
honor families who have been active in helping the social service  
community and who want to pass on that legacy to their children. Student 
League members are freshmen in high school and are introduced to the  
social service community through the mission and programs of HFS. This 
year’s students come from the following schools: Westside, Duchesne  
Academy, Brownell-Talbot, Skutt Catholic, Millard North, Burke,  
Creighton Prep, Elkhorn South, Mt. Michael Benedictine, Mercy, and  
Marian High School.

Each of this year’s 43 students will attend five large group events and at least five small group events from September through April 
for a total of about 20 volunteer hours per student.

Cheri Duryea McPherson is the 2018-19 Student League Chair. Other committee members are Melissa Steffes, Andrea Siegel, 
Jennifer Petersen, Nichol Rogers, Heather Siebken, and Lisa Gravelle.

Heartland Family Service Updates
• Our Sarpy Donation Center and Career Clothing Closet closed October 1. We are very

grateful to the many and generous individuals, families, and businesses who graciously
donated to this center for the past several years. A recent cut to one of our primary funding
sources, as well as a lack of operational space, precipitated the need for this change. Many
of our programs still need and will accept program-specific donations. Wish Lists for all
programs are available online at HeartlandFamilyService.org/wish-lists.

• HFS partnered with Prevention Means Progress (PMP) and other metro area agencies
for the 8th Annual Hands Across the Bridge for Recovery on Saturday, September 15. This
event is held each year in September in celebration of National Recovery Month, and this
year’s turnout was the largest yet!

• October 11 is National Depression Screening Day. It is held annually on the Thursday of
the first full week in October and is dedicated to raising awareness and screening people for
depression and related mood and anxiety disorders. Depression is a common and treatable
mood disorder, and spreading awareness of it could save lives. If you feel you or a loved one
is struggling with depression, take our free, anonymous mental health screening at
screening.mentalhealthscreening.org/HEARTLANDFS.

Volunteer at HFS!
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More than 140 guests laughed their way to raising over $40,000 at the 
14th annual Heartland Family Service Jefferson House “Stand Up  
for Kids!” Comedy Night on Friday, August 17, at the Fremont  
Golf Club.

The evening began with a silent auction and dinner. Co-chairs Jessica 
Fickbohm and Kate Kavan then presented the Spirit of Jefferson 
House Award to Teresa & Terry Wooldridge. The Wooldridges were 
honored for 20 years of exceptional service to the Jefferson House.

Things then got rowdy with the dessert dash, featured musical improv 
comedian Matt Geiler, and a live auction. The top-selling item was a 
Tattoo Art package, which raised $1,100. It included two $200 gift 
certificates toward a custom tattoo with nationally-known tattoo artist 
Lenny Renken. The evening ended with a Jefferson House resident 
sharing his story.

• Fundraising Total: $40,129 
• Proceeds Benefit: Jefferson House and Fremont In-Home Services

96 golfers helped putt an end to domestic violence and sexual assault by 
raising more than $32,000 at the 25th Anniversary Safe Haven Golf 
Tournament on Monday, September 10, at Oak Hills Country Club.

In addition to receiving lunch, dinner, and drink tickets, golfers were 
able to participate in several games and activities throughout the course. 
Participants had the chance to get a “Hole in One” and win a 2018 
Chevrolet Malibu from Beardmore Chevrolet-Subaru and pay $10 on 
the 16th hole as part of the “Football Toss.” On the second hole, they 
were also able to tee off in high heels for the “Putt Yourself in Their 
Shoes” Challenge.

The Equitable Bank team of Erol Kinkaid, Ross Friehe, Travis Payne, 
and Jeff Niebaum took first place in First Flight. Former Husker football 
player Brenden Stai spoke before the shotugn start and posed with teams 
for photos during the tournament.

• Fundraising Total: $32,220 
• Proceeds Benefit: Domestic Violence/Sexual Assault

(From left to right:) President & CEO John Jeanetta, Brenden 
Stai, HFS Development Manager Sarah Dighans, and Chief 
Development Officer Marzia Puccioni Shields pose before the 
shotgun start.

Arby’s PANDA, Inc. Team 1 stands at the 18th hole near the 
end of the tournament.See more event photos at Facebook.com/HeartlandFamilyService

25th Anniversary Safe Haven Golf Tournament

“Stand Up for Kids!” Comedy Night

HFS Development Manager Nicole Schomers (middle) and 
her family pose with featured musical improv comedian Matt 
Geiler before the event.

Guests pose with their desserts of choice during this year’s 
Dessert Dash.

See more event photos at Facebook.com/HeartlandFamilyService

A photo of the cots set up at the Adams Park 
Community Center before families arrived.

Support HFS!

Fall has arrived, and it has been a busy time at Heartland Family Service (HFS)! Most recently, our 
agency has been heavily involved in rehousing almost 500 individuals, nearly all of them refugees, who 

were forced to leave their homes at Yale Park Apartments in September. Many of these children and 
adults already suffered unspeakable trauma as refugees before coming to Omaha. Each year, we are 
committed to helping hundreds of refugees in our community through a number of our programs, 
most notably Ready in 5 and Refugee Juvenile Justice Advocate (RJJA).

Our efforts to help these vulnerable families would not have been possible without an overwhelming 
amount of support from our community! This support includes many of our nonprofit partners, as 

well as businesses and individuals who generously donated financial assistance, a variety of items, and 
their time to help ease these families’ transition into their new surroundings. You can read more about   

 their journey and our efforts to help them in the lower right panel.

There are so many wonderful things happening in our agency and in the community right now, and we are so grateful to be 
part of it. Please know that our efforts would not be possible without you.

Sincerely,

 In my short time as Chief Development Officer with this agency, one thing that stands out 
above and beyond all else is PASSION. Each person I have met cares deeply and genuinely 
for the people we serve and the mission we live daily. With more than 25 years of experience in 
working with non-profits, I have a deep appreciation for dedicated and hard-working volunteers 

and staff. I am profoundly grateful for the generous donors who embrace the work that we do 
and provide the philanthropic gifts needed for us to continue our “Good Works.”

Philanthropy means the love of humankind. Synonyms of the word include: generosity, social conscience, 
unselfishness, kindness, and compassion. Heartland Family Service donors and volunteers have been spreading philanthropy 
(the love of humankind) for more than 100 years! Yes, there are a lot of upsetting things happening in our community, but here 
at Heartland Family Service, we see incredible acts of love and selflessness every day. We see it from the clients we serve as  
they express their gratitude; we see it when we have helped families become healthy and strong and are on a path to a  
better tomorrow.

As we relish the beautiful colors of our fall season, please known how much we appreciate the passionate, steadfast support  
you provide.

With warmest regards,

Marzia

Domestic Violence Awareness Month
Did you know October has been observed as Domestic Violence 
Awareness Month since 1981? The National Coalition Against 
Domestic Violence (NCADV) initially held a Day of Unity  
during October to connect battered women’s advocates across the 
country, and it later turned into a month-long observation.

According to the NCADV, one in three women and one in four 
men have been victims of some form of physical violence by an 
intimate partner within their lifetimes. However, domestic  
violence is not just physical, and abuse can take many other  
forms, including emotional, sexual, reproductive coercion,  
financial, and digital.

HFS offers many comprehensive services for individuals and families in our Domestic 
Violence/Sexual Assault programs, which include the Safe Haven concealed emergency 
shelter, crisis counseling, support groups for women and men, and a 24-hour crisis line. If you 
feel you or a loved one are experiencing domestic violence, we are here to help you through 
this difficult time. Call our 24-hour crisis line at (800) 523-3666 to speak to one of our trained 
staff members. If you are in immediate danger, call 911.

To learn more about our Domestic Violence/Sexual Assault programs, visit 
HeartlandFamilyService.org/housing-financial-stability/domestic 
-violencesexual-assault/

     Supporter Spotlight with Marzia Puccioni Shields, 
Chief Development Officer

John Jeanetta, MSW, MBA 
President and CEO 

Dear Friends: 

A purple ribbon signifies  
Domestic Violence Awareness.

Helping the Families of Yale Park
Many of our staff have dedicated their time to assisting 
the families of Yale Park Apartments with their housing 
needs since September 20. The units were vacated due 
to the 2,500 health code violations the City of Omaha 
discovered. Many of these refugee families moved into  
temporary shelters at the Adams and Columbus Park 
Community Centers, while others stayed with friends 
and family.

As of September 28, 99 households, which equals 475 
people, met with staff from Homeless Services  
programs to request assistance. The current status of 
those households is as follows:

• 56 households have moved to permanent housing
• 20 households have identified housing options and are awaiting application approval, 

inspection, or pending the date when the unit can be occupied.
• 14 households are in the process of homeownership
• Nine households are still searching for housing options

Of the 43 households who have not yet moved to permanent housing, 10 households needed 
additional temporary housing assistance and were moved to extended stay hotels.

Typically, when a family is homeless and approved for one of our housing programs, the 
benchmark for moving those households from termporary housing to permanent housing is 30 
days. In this instance, the progress we were able to make with our initial response to help these 
families move into permanent housing was completed in eight days.

With the support of our many community partners, our work, and the work of many other 
organizations in the community will continue. Thank you for your generosity!
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